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INTISARI 

 

Nama : Jihan Tasya Edenia Tohaji 

NPM  : 21071010245 

Tempat, Tanggal Lahir : Jakarta, 20 September 2002 

Program Studi : Strata 1 (S1) Hukum 

PENEGAKAN HUKUM TERHADAP PELAKU TINDAK PIDANA 

PENIPUAN E-COMMERCE PLATFORM SHOPEE (STUDI KASUS DI 

WILAYAH POLDA JAWA TIMUR) 

 

ABSTRAK: Penelitian ini bertujuan untuk menganalisis bentuk tindak pidana 

penipuan melalui platform e-commerce Shopee serta upaya penegakan hukum yang 

dilakukan oleh POLDA Jawa Timur terhadap para pelaku akibat meningkatnya 

laporan masyarakat mengenai berbagai modus penipuan yang menjadi urgensi 

utama dalam penelitian ini. Metode penelitian yang digunakan adalah pendekatan 

yuridis normatif dan empiris, dengan mengkaji peraturan perundang-undangan 

yang relevan serta melakukan observasi dan wawancara terhadap penyidik Subdit 

Siber POLDA Jawa Timur. Data primer diperoleh dari hasil wawancara, sementara 

data sekunder diperoleh dari literatur hukum dan dokumen resmi kepolisian. 

Analisis data dilakukan secara kualitatif untuk memperoleh gambaran mendalam 

mengenai penegakan hukum yang diterapkan. Hasil penelitian menunjukkan bahwa 

penipuan melalui Shopee memiliki variasi modus yang kompleks dan sulit 

ditelusuri karena menggunakan teknologi digital. Hambatan utama dalam 

penegakan hukum meliputi keterbatasan akses data, kurangnya SDM, serta 

rendahnya kesadaran hukum masyarakat. Meskipun demikian, POLDA Jawa Timur 

telah melakukan sejumlah upaya, seperti pelatihan digital forensik, permintaan data 

resmi ke platform, dan edukasi publik. Berdasarkan teori penegakan hukum 

Soerjono Soekanto, penegakan hukum yang efektif hanya dapat dicapai apabila 

struktur, substansi, dan kultur hukum berjalan secara selaras dan sinergis. 

 

Kata kunci : Penegakan Hukum, Penipuan, E-Commerce, Shopee, UU ITE 
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ABSTRACT 

 

Name   : Jihan Tasya Edenia Tohaji Student  

ID Number  : 21071010245  

Place, Date of Birth : Jakarta, September 20, 2002  

Study Program : Bachelor of Law (S1) 

LAW ENFORCEMENT AGAINST PERPETRATORS OF E-COMMERCE FRAUD 

ON THE SHOPEE PLATFORM (CASE STUDY IN THE JURISDICTION OF 

EAST JAVA REGIONAL POLICE) 

 

Abstract: This study aims to analyze the forms of criminal fraud committed through 

the Shopee e-commerce platform, as well as the law enforcement efforts undertaken 

by the East Java Regional Police (POLDA Jawa Timur) in response to the 

increasing number of public reports regarding various fraud schemes. This issue 

serves as the main urgency of the research. The method employed is a normative 

and empirical juridical approach by examining relevant laws and regulations, and 

by conducting observations and interviews with investigators from the Cybercrime 

Sub-Directorate of POLDA Jawa Timur. Primary data were obtained through 

interviews, while secondary data were collected from legal literature and official 

police documents. The data were analyzed qualitatively to provide an in-depth 

overview of the law enforcement process. The findings reveal that fraud conducted 

via Shopee involves various complex and difficult-to-trace schemes due to the use 

of digital technology. The main obstacles to law enforcement include limited access 

to data, lack of human resources, and low public legal awareness. Nevertheless, 

the East Java Regional Police have taken several steps, such as digital forensic 

training, official data requests to the platform, and public legal education. Based 

on Soerjono Soekanto’s theory of law enforcement, effective law enforcement can 

only be achieved when the structure, substance, and culture of law function in a 

harmonious and synergistic manner.  

 

Keywords: Law Enforcement, Fraud, E-Commerce, Shopee, Electronic 

Information Law 
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