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Tempat, Tanggal Lahir : Surabaya, 16 Desember 2002 

Program Studi : Strata 1 (S1) Hukum 

 

TINJAUAN YURIDIS TERHADAP HAK-HAK KONSUMEN DALAM 

TRANSAKSI PRE-PROJECT SELLING YANG MENGALAMI 

WANPRESTASI PADA PROYEK APARTEMEN DI SURABAYA (STUDI 

PUTUSAN NOMOR 65/PDT.G.S/2024/PN SBY) 

ABSTRAK 

Penelitian ini mengkaji perlindungan hak-hak konsumen dalam transaksi pre-

project selling apartemen yang mengalami wanprestasi, dengan studi kasus Putusan 

Pengadilan Negeri Surabaya Nomor 65/Pdt.G.S/2024/PN Sby. Dengan metode 

penelitian yuridis normatif, dianalisis bagaimana hubungan dan kedudukan hukum 

konsumen serta penerapan Undang-Undang Perlindungan Konsumen (UUPK) 

dalam pertimbangan hakim. Hasil penelitian menunjukkan bahwa posisi konsumen 

rentan akibat klausula baku dalam perjanjian yang menguntungkan pengembang, 

seperti penundaan serah terima unit meskipun pembayaran telah lunas. Wanprestasi 

ini melanggar hak-hak fundamental konsumen atas kenyamanan, informasi yang 

jelas, dan kepastian hukum. Putusan hakim yang mengabulkan gugatan konsumen 

dan memerintahkan pengembalian dana menegaskan bahwa jalur litigasi menjadi 

upaya efektif untuk memulihkan kerugian konsumen akibat wanprestasi 

pengembang. 

Kata Kunci: Perlindungan Konsumen, Pre-Project Selling, Wanprestasi. 

 

 

 

 

 

 

 

 



 
 

ix 
 

DAFT AR ISI 

Halaman 

 

HALAMAN PERSETUJUAN .............................................................................. i 

HALAMAN REVISI ............................................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

PERNYATAAN ORISINALITAS ....................................................................... iv 

SURAT PERNYATAAN BEBAS PLAGIASI ..................................................... v 

KATA PENGANTAR ........................................................................................... vi 

INTISARI ........................................................................................................... viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR TABEL ................................................................................................. xi 

DAFTAR LAMPIRAN ....................................................................................... xii 

BAB I PENDAHULUAN ...................................................................................... 1 

1.1 Latar Belakang .................................................................................... 1 

1.2 Rumusan Masalah ............................................................................... 5 

1.3 Tujuan Penelitian ................................................................................ 5 

1.4 Manfaat Penelitian .............................................................................. 6 

1.5 Keaslian Penelitian .............................................................................. 7 

1.6 Metode Penelitian ................................................................................ 9 

1.6.1 Jenis dan Sifat Penelitian ............................................................ 9 

1.6.2 Pendekatan ................................................................................. 11 

1.6.3 Bahan Hukum ........................................................................... 12 

1.6.4 Prosedur Pengumpulan ............................................................. 13 

1.6.5 Sistematika Penulisan ............................................................... 15 

1.7 Tinjauan Pustaka .............................................................................. 16 

1.7.1 Perlindungan Konsumen ........................................................... 16 



 
 

x 
 

1.7.2 Konsumen ................................................................................. 20 

1.7.3 Pelaku Usaha ............................................................................ 23 

1.7.4 Pre-Project Selling .................................................................... 25 

1.7.5 Perjanjian .................................................................................. 26 

1.7.6 Wanprestasi ............................................................................... 27 

1.7.7 Apartemen ................................................................................. 28 

1.7.8 Penyelesaian Sengketa .............................................................. 29 

BAB II HUBUNGAN HUKUM DAN KEDUDUKAN HUKUM KONSUMEN 

DALAM PUTUSAN NOMOR 65/PDT.G.S/2024/PN SBY ............................. 33 

2.1 Hubungan Hukum Konsumen dalam Putusan Nomor 

65/Pdt.G.S/2024/PN SBY .................................................................. 33 

2.2 Kedudukan Hukum Konsumen dalam Putusan Nomor 

65/Pdt.G.S/2024/PN Sby ................................................................... 41 

BAB III HAK-HAK KONSUMEN DAN PENERAPAN UUPK PADA 

PERTIMBANGAN HAKIM DALAM PUTUSAN NOMOR 

65/PDT.G.S/2024/PN SBY .................................................................................. 49 

3.1 Hak-Hak Konsumen yang Tidak Terpenuhi dalam Putusan Nomor 

65/Pdt.G.S/2024/PN SBY .................................................................. 49 

3.2 Penerapan UUPK pada Pertimbangan Hakim dalam Putusan 

Nomor 65/Pdt.G.S/2024/PN Sby ...................................................... 54 

BAB IV PENUTUP ............................................................................................. 62 

4.1 Kesimpulan ........................................................................................ 62 

4.2 Saran ................................................................................................... 63 

DAFTAR PUSTAKA........................................................................................... 65 

LAMPIRAN ......................................................................................................... 72 

 



 
 

xi 
 

DAFTAR TABEL 

 

Tabel 1.  Keaslian Penelitian ............................................................................................ 8 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
 

DAFTAR LAMPIRAN 

Lampiran 1. Form Ajuan Judul ......................................................................... 72 

Lampiran 2. Surat Penugasan Dosen Pembimbing Proposal Skripsi ............ 73 

Lampiran 3. Bukti Penyerahan Laporan Magang .......................................... 74 

Lampiran 4. Hasil EPT ....................................................................................... 75 

Lampiran 5 Bukti KRS Terbaru ........................................................................ 76 

Lampiran 6. Bukti Pembayaran UKT .............................................................. 77 

Lampiran 7. Validasi Transkrip ......................................................................... 78 

Lampiran 8. Kartu Bimbingan Skripsi ............................................................. 79 

Lampiran 9. Bukti Penyerahan Berkas KKN .................................................. 80 

Lampiran 10. Bukti Penyerahan Proposal Skripsi .......................................... 81 

Lampiran 11. Sertifikat Library Class .............................................................. 82 

Lampiran 12. Sertifikat KKN ............................................................................ 83 

Lampiran 13. Hasil Turnitin Jurnal .................................................................. 84 

Lampiran 14. Hasil Turnitin Skripsi ................................................................. 85 

Lampiran 15. LoA Jurnal ................................................................................... 87 

Lampiran 16. Lembar Revisi Dosen Penguji 1 ................................................. 88 

Lampiran 17. Lembar Revisi Dosen Penguji 2 ................................................. 89 

Lampiran 18. Lembar Revisi Dosen Pembimbing ........................................... 90 

file:///C:/Users/HYPE%20AMD/Downloads/BERKAS%20YUDISIUM%20ANGGA/REVISIAN%20SKRIPSI.docx%23_Toc208829622
file:///C:/Users/HYPE%20AMD/Downloads/BERKAS%20YUDISIUM%20ANGGA/REVISIAN%20SKRIPSI.docx%23_Toc208829629
file:///C:/Users/HYPE%20AMD/Downloads/BERKAS%20YUDISIUM%20ANGGA/REVISIAN%20SKRIPSI.docx%23_Toc208829630

