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ANALISIS SISTEM PENGENDALIAN INTERNAL DAN SISTEM
MANAJEMEN RISIKO TERHADAP KINERJA PERUSAHAAN
MELALUI GOOD CORPORATE GOVERNANCE PADA
PT BANK PEMBANGUNAN DAERAH
JAWA TIMUR Tbk

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Sistem Pengendalian
Internal dan Sistem Manajemen Risiko terhadap Kinerja Perusahaan, dengan
Good Corporate Governance sebagai variabel mediasi pada PT Bank
Pembangunan Daerah Jawa Timur Tbk. Adapun tujuan khusus penelitian ini
adalah: (1) menganalisis pengaruh Sistem Pengendalian Internal terhadap Kinerja
Perusahaan; (2) menganalisis pengaruh Sistem Manajemen Risiko terhadap
Kinerja Perusahaan; (3) menganalisis peran Good Corporate Governance dalam
memediasi pengaruh Sistem Pengendalian Internal terhadap Kinerja Perusahaan;
dan (4) menganalisis peran Good Corporate Governance dalam memediasi
pengaruh Sistem Manajemen Risiko terhadap Kinerja Perusahaan.

Populasi dalam penelitian ini adalah Divisi Kredit Ritel, Divisi Analisa
Risiko Kredit, Divisi Audit Internal, Divisi Manajemen Risiko, Divisi Kepatuhan
dan Corporate Secretary PT Bank Pembangunan Daerah Jawa Timur Thk
sebanyak 90 karyawan, dengan menggunakan rumus Slovin diperoleh sampel
sebanyak 73 responden. Metode analisis yang digunakan adalah Partial Least
Square (PLS) dengan bantuan perangkat lunak Smart PLS 3.0.

Hasil penelitian menunjukkan bahwa: (1) Sistem Pengendalian Internal
dapat memberikan dampak positif terhadap Kinerja Perusahaan; (2) Sistem
Manajemen Risiko juga berperan penting dalam meningkatkan Kinerja
Perusahaan; (3) Good Corporate Governance berfungsi sebagai penghubung yang
memperkuat pengaruh Sistem Pengendalian Internal terhadap Kinerja
Perusahaan; dan (4) Good Corporate Governance juga memperkuat hubungan
antara Sistem Manajemen Risiko terhadap Kinerja Perusahaan.

Kata Kunci: Sistem Pengendalian Internal, Sistem Manajemen Risiko, Good
Corporate Governance, Kinerja Perusahaan.



ANALYSIS OF INTERNAL CONTROL SYSTEM AND RISK MANAGEMENT SYSTEM
ON COMPANY PERFORMANCE THROUGH GOOD CORPORATE GOVERNANCE
AT PT BANK PEMBANGUNAN DAERAH JAWA TIMUR Tbk

ABSTRACT

This study aims to analyze the influence of the Internal Control System and
the Risk Management System on Company Performance, with Good Corporate
Governance as a mediating variable at PT Bank Pembangunan Daerah Jawa
Timur Tbk. The specific objectives of this research are: (1) to analyze the influence
of the Internal Control System on Company Performance; (2) to analyze the
influence of the Risk Management System on Company Performance; (3) to
analyze the mediating role of Good Corporate Governance in the relationship
between the Internal Control System and Company Performance; and (4) to
analyze the mediating role of Good Corporate Governance in the relationship
between the Risk Management System and Company Performance.

The population of this study consists of Retail Credit Division, Credit Risk
Analyst Divison, Internal Audit Divison, Risk Management Divison, Compliance
& AML CFT CPF Divison and Corporate Secretary at PT Bank Pembangunan
Daerah Jawa Timur Tbk, totaling 90 individuals. Using the Slovin formula, a
sample of 73 respondents was obtained. The analytical method used in this study
is Partial Least Squares (PLS) with the assistance of SmartPLS 3.0 software.

The research findings indicate that: (1) the Internal Control System has a
positive impact on improving the company’s performance; (2) the Risk
Management System also plays an important role in enhancing company
performance; (3) Good Corporate Governance acts as a mediator that
strengthens the influence of the Internal Control System on Company
Performance; and (4) Good Corporate Governance also strengthens the
relationship  between the Risk Management System and Company
Performance.

Keywords: Internal Control System, Risk Management System, Good
Corporate Governance, Company Performance.
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