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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh Information and 

Communication Technology (ICT) dan Supply Chain Management (SCM) terhadap 

Organizational Performance, dengan Operational Performance sebagai variabel 

intervening. Fokus penelitian ini adalah bagaimana sistem kerja yang efektif dapat 

mendorong kinerja melalui pembentukan produktivitas, khususnya pada perusahaan 

jasa ekspedisi peti kemas. 

Pengumpulan data dilakukan melalui penyebaran kuesioner kepada 150 

karyawan yang bekerja di bidang operasional dan logistik. Penelitian ini 

menggunakan pendekatan kuantitatif dengan metode Partial Least Square – 

Structural Equation Modeling (PLS-SEM) melalui software SmartPLS untuk melihat 

hubungan antar variabel yang diteliti secara menyeluruh. 

Hasil penelitian menunjukkan bahwa baik ICT maupun SCM memberikan 

kontribusi terhadap kinerja organisasi. Operational Performance juga berperan 

dalam memperkuat hubungan antara sistem kerja yang efektif dengan pencapaian 

kerja yang optimal. Temuan ini menegaskan bahwa lingkungan kerja yang didukung 

oleh teknologi dan sistem logistik yang baik mampu membentuk produktivitas, yang 

pada akhirnya mendorong peningkatan performa kerja. Penelitian ini memberikan 

kontribusi praktis bagi manajemen dalam merancang strategi peningkatan kinerja 

melalui penguatan sistem kerja dan produktivitas operasional. 

 

Kata Kunci: Information and Communication Technology, Supply Chain 

Management, Operational Performance, Organizational Performance, Perusahaan 

Jasa Ekspedisi 
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ABSTRACT 

 

This study aims to analyze the influence of Information and Communication 

Technology (ICT) and Supply Chain Management (SCM) on Organiizational 

Performance, with Operational Performance as an intervening variable. The 

research focuses on how effective work systems can enhance performance through 

the development of productivity, particularly within a container shipping service 

company. 

Data were collected through questionnaires distributed to 150 employees 

working in operational and logistics departments. A quantitative approach was used, 

with data analyzed using Partial Least Square, Structural Equation Modelling (PLS- 

SEM) through the SmartPLS software to examine the direct and indirect 

relationships between variables. 

The results show that both ICT and SCM contribute to Organizational 

performance. Operational Performance also plays a role in strengthening the link 

between effective work systems and optimal job achievement. These findings 

highlight that a work environment supported by reliable technology and logistics 

systems can foster productivity, which in turn drives better performance. This 

research provides practical insight for management in designing strategies to 

improve performance through strengthened systems and operational productivity 
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