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ABSTRAK 

Nama Mahasiswa / NPM  Nur Diniyanti / 21082010026 

Judul SKripsi  Evaluasi Kualitas Website E-Learning 

Universitas Islam Majapahit Menggunakan 

Metode Webqual 4.0 dan Importance 

Performance Analysis (IPA) 

Dosen Pembimbing 1. Anita Wulansari S.Kom., M.Kom. 

2. Rafika Rahmawati, S.Kom., M.Kom., MBA 

Perkembangan teknologi digital di dunia pendidikan menuntut perguruan tinggi 

untuk menghadirkan sistem pembelajaran daring yang efektif dan responsif. 

Website E-Learning Universitas Islam Majapahit (UNIM) menjadi media utama 

dalam mendukung proses belajar online bagi mahasiswa. Kendati demikian, 

munculnya sejumlah keluhan seperti lambatnya respon sistem, kurangnya 

informasi bantuan, hingga desain antarmuka yang kurang menarik menunjukkan 

adanya celah dalam kualitas layanan. Oleh karena itu, untuk mengevaluasi kualitas 

layanan website E-Learning UNIM perlu dilakukan dengan menggunakan model 

WebQual 4.0 yang telah disesuaikan melalui penambahan variabel User Interface 

Quality. Analisis dilakukan menggunakan metode Importance Performance 

Analysis (IPA). Sebanyak 281 responden yang telah melalui tahap penyaringan 

mengisi kuesioner skala Likert lima poin untuk mengukur tingkat kepentingan dan 

kinerja masing-masing indikator. Hasil menunjukkan bahwa rata-rata tingkat 

kesesuaian mencapai 95%, meskipun beberapa indikator masih menunjukkan nilai 

gap negatif. Indikator-indikator pada dimensi Service Interaction Quality dan User 

Interface Quality, khususnya SIQ1, SIQ2, SIQ3, SIQ4, SIQ5 serta UIQ2, tergolong 

ke dalam Kuadran I dan menjadi fokus utama dalam upaya perbaikan. Hasil temuan 

ini menekankan pentingnya peningkatan performa sistem, layanan interaktif, serta 

kenyamanan antarmuka agar website E-Learning UNIM dapat memberikan 

pengalaman belajar daring yang optimal dan sesuai harapan pengguna. 

Kata kunci: Evaluasi Layanan, WebQual 4.0, Pembelajaran Daring, IPA, Website 

E-Learning UNIM 
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ABSTRACT 

Student Name/ NPM  Nur Diniyanti / 21082010026 

Thesis Title Evaluation of the Quality of the Majapahit 

Islamic University E-Learning Website Using the 

Webqual 4.0 Method and Importance 

Performance Analysis (IPA) 

Advisors 1. Anita Wulansari S.Kom., M.Kom. 

2. Rafika Rahmawati, S.Kom., M.Kom., MBA 

 

The development of digital technology in education requires universities to provide 

effective and responsive online learning systems. The Universitas Islam Majapahit 

(UNIM) E-Learning website is the primary medium supporting online learning for 

students. However, a number of complaints, such as slow system response, lack of 

support information, and unattractive interface design, indicate gaps in service 

quality. Therefore, to evaluate the service quality of the UNIM E-Learning website, 

it is necessary to use the WebQual 4.0 model, adjusted by adding the User Interface 

Quality variable. The analysis was conducted using the Importance Performance 

Analysis (IPA) method. A total of 281 respondents who had passed the screening 

stage completed a five-point Likert scale questionnaire to measure the Importance 

and Performance of each indicator. The results showed an average level of 

conformity of 95%, although several indicators still showed negative gaps. 

Indicators in the Service Interaction Quality and User Interface Quality dimensions, 

specifically SIQ1, SIQ2, SIQ3, SIQ4, SIQ5, and UIQ2, are classified in Quadrant I 

and are the main focus of improvement efforts. These findings emphasize the 

Importance of improving system Performance, interactive services, and interface 

comfort so that the UNIM E-Learning website can provide an optimal online 

learning experience that meets user expectations. 

Kata kunci: Service Evaluation, WebQual 4.0, Online Learning, IPA , UNIM E-

Learning Website  
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