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ABSTRAK 

Pengaruh Kepuasan Kerja, Komitmen Organisasi, dan Keadilan Organisasi 
Terhadap Organizational Citizenship Behavior (OCB) (Studi kasus pada 
karyawan Kerupuk Cassava CV. Bintang Anugrah 
Hanifa Fazarina, Acep Samsudin 

 
Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja, komitmen 
organisasi, dan keadilan organisasi terhadap Organizational Citizenship Behavior 
(OCB). Latar belakang penelitian ini didasarkan pada pentingnya perilaku 
karyawan ekstra peran dalam meningkatkan efektivitas organisasi. Metode 
penelitian yang digunakan adalah penelitian kuantitatif, dengan pendekatan survei. 
Pengumpulan data dilakukan melalui kuesioner yang disebarkan kepada 35 
responden, karyawan CV. Bintang Anugrah. Data diukur menggunakan skala likert, 
dan analisis data menggunakan regresi linier berganda, dibantu dengan program 
statistik IBM SPSS 31. Hasil penelitian menunjukkan bahwa secara simultan 
kepuasan kerja, komitmen organisasi, dan keadilan organisasi berpengaruh 
signifikan terhadap OCB, dan secara parsial komitmen organisasi dan keadilan 
organisasi berpengaruh signifikan terhadap OCB. Organizational Citizenship 
Behavior (OCB), sedangkan kepuasan kerja tidak berpengaruh signifikan terhadap 
Organizational Citizenship Behavior (OCB). Penelitian ini menyimpulkan bahwa 
perilaku OCB karyawan CV. Bintang Anugrah lebih dipengaruhi oleh komitmen 
organisasi dan keadilan organisasi, sedangkan kepuasan kerja tidak berpengaruh 
signifikan. Oleh karena itu, perusahaan perlu memperkuat komitmen karyawan dan 
memastikan keadilan dalam lingkungan kerja untuk meningkatkan perilaku OCB 
dan mendukung efektivitas organisasi secara keseluruhan.  
 
Kata Kunci: Kepuasan Kerja,  Komitmen Organisasi, Keadilan Organisasi,  
Organizational Citizenship Behavior (OCB) 
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ABSTRACT 

The Influence of Job Satisfaction, Organizational Commitment And 
Organizational Justice On Organizational Citizenship Behavior (OCB) 
Hanifa Fazarina, Acep Samsudin 

 
This study aims to determine the influence of job satisfaction, organizational 
commitment, and organizational justice on Organizational Citizenship Behavior 
(OCB). The background of this research is based on the importance of extra-role 
employee behavior in increasing organizational effectiveness. The research method 
employed was quantitative research, utilizing a survey approach. Data were 
collected through questionnaires distributed to 35 respondents, employees of CV. 
Bintang Anugrah. Data were measured using a Likert scale, and data analysis 
employed multiple linear regression, assisted by the IBM SPSS 31 statistical 
program. The results of the study show that simultaneously job satisfaction, 
organizational commitment, and organizational justice have a significant effect on 
OCB, and partially organizational commitment and organizational justice have a 
significant effect on OCB. Organizational Citizenship Behavior (OCB), while job 
satisfaction does not have a significant effect on Organizational Citizenship 
Behavior (OCB). This study concludes that CV. Bintang Anugrah employees' OCB 
behavior is more influenced by organizational commitment and organizational 
justice, while job satisfaction does not have a significant influence. Therefore, the 
company needs to strengthen employee commitment and ensure fairness in the 
work environment to increase OCB behavior and support overall organizational 
effectiveness. 
 
Keywords: Job Satisfaction, Organizational Commitment, Organizational Justice, 
Organizational Citizenship Behavior (OCB). 


