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 Proses permohonan data pegawai di lingkungan Pemerintah Kota Blitar 

masih dilakukan secara manual, sehingga menyebabkan inefisiensi, pekerjaan 

berulang, dan risiko ketidakakuratan data. Penelitian ini bertujuan merancang dan 

membangun Sistem Informasi Permohonan Data Pegawai (SIPDP) berbasis web 

untuk mengotomatisasi dan mengefisiensikan alur kerja tersebut. Metode 

pengembangan yang digunakan adalah Rapid Application Development (RAD) 

yang meliputi tiga tahapan utama: perencanaan kebutuhan, design workshop secara 

iteratif dengan pembuatan prototipe, dan implementasi. Sistem dikembangkan 

menggunakan framework Laravel, dan evaluasi dilakukan melalui pengujian 

fungsional dengan Black Box Testing serta pengujian penerimaan pengguna dengan 

User Acceptance Testing (UAT). Hasil penelitian adalah sebuah sistem informasi 

yang mampu mengelola seluruh alur permohonan secara digital. Pengujian UAT 

menunjukkan tingkat penerimaan pengguna yang tinggi, dengan skor mencapai 

92,67% dari pihak pemohon data dan 95% dari pihak internal, yang keduanya 

masuk dalam kategori "Sangat Setuju". Temuan ini membuktikan, sistem telah 

diterima oleh pengguna. 

Kata Kunci: permohonan data pegawai, rapid application development, user 

acceptance testing, blackbox testing, pemerintah kota  
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ABSTRACT 

The employee data request process within the Blitar City Government is 

currently conducted manually, which leads to inefficiency, repetitive work, and the 

risk of data inaccuracies. This research aimed to design and build a web-based 

Employee Data Request Information System (SIPDP) to automate and streamline 

this workflow. The development method used was Rapid Application Development 

(RAD), which included three main stages: requirements planning, an iterative 

design workshop with prototyping, and implementation. The system was developed 

using the Laravel framework, and its evaluation was carried out through functional 

testing with Black Box Testing and User Acceptance Testing (UAT). The research 

resulted in an information system capable of digitally managing the entire request 

workflow. The UAT results showed a high level of user acceptance, with scores 

reaching 92.67% from data requesters and 95% from internal parties, both of which 

fell into the 'Strongly Agree' category. These findings proved that the developed 

system was well-accepted by its users. 

Keywords: employee data request, rapid application development, user acceptance 

testing, blackbox testing, city government 
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