
 

199 

 

DAFTAR PUSTAKA 

 

[1] K. Setyowati, P. Susiloadi, and R. Suryawati, “PENINGKATAN 

KUALITAS PELAYANAN PDAM DALAM MEWUJUDKAN SMART 

LIVING IMPROVING THE QUALITY OF PDAM SERVICES IN 

REALIZING SMART LIVING,” Spirit Publik, vol. 14, no. 1, 2019, [Online]. 

Available: http://perpamsi.or.id 

[2] N. Sutisna, A. Budiantoro, R. Ervin, and A. Priambodo, “Identifikasi Faktor-

Faktor Keterlambatan Pengadaaan Barang Jasa pada Perusahaan Daerah Air 

Minum (PDAM),” Attractive : Innovative Education Journal, vol. 5, no. 3, 

2023, [Online]. Available: https://www.attractivejournal.com/index.php/aj/ 

[3] Mutiara dan S. Siregar, "Analisis Penyebab Tunggakan Pembayaran 

Rekening Air Pelanggan pada Perusahaan Daerah Air Minum (PDAM) Tirta 

Sari Binjai," Ekonomi Bisnis Manajemen dan Akuntansi (EBMA), vol. 4, no. 

1, pp. 1717-1722, Jul. 2023. [Online]. Available: 

https://jurnal.ulb.ac.id/index.php/ebma/article/view/4568/3417 

[4] I. R. Muta’ali and L. Satlita, “Kualitas Pelayanan Penyediaan Air Bersih pada 

Perusahaan Umum Daerah Air Minum (PERUMDAM) Kabupaten 

Tangerang,” Journal of Public Policy and Administration Research, vol. 09, 

no. 01, 2024. [Online]. Available:  

https://journal.student.uny.ac.id/joppar/article/download/20746/18410. 

[5] Kementerian PANRB, Pedoman Menteri PANRB Nomor 6 Tahun 2023 

Tentang Tata Cara Tauval SPBE. Jakarta, Indonesia: Kementerian 

Pendayagunaan Aparatur Negara dan Reformasi Birokrasi, 2023. [Online]. 

Available: 

https://spbe.ekon.go.id/uploads/materi/Pedoman_Menteri_PANRB_Nomor_

6_Tahun_2023_Tentang_Tata_Cara_Tauval_SPBE.pdf 

[6] I. Aliyyah, R. Rosidah, dan R. N. Endahwati, "Prediksi Kebutuhan Air Bersih 

Kota Pasuruan Tahun 2025 Menggunakan Metode ARIMA," Jurnal Teknik 

Sipil, vol. 13, no. 1, hlm. 11–19, 2024. [Online]. Tersedia: 

https://ejournal.unisba.ac.id/index.php/statistika. 

[7] N. P. S. S. Ayuningbumi and I. P. Julianto, "Analisis Sistem Informasi 

Akuntansi dalam Prosedur Penagihan Pembayaran Rekening Air Pelanggan 

pada Perusahaan Umum Daerah Air Minum Tirta Hita Buleleng," Jurnal 

Ilmiah Akuntansi dan Humanika, vol. 13, no. 1, pp. 299–311, 2023. 

[8] M. Nazim, C. Wali Mohammad, and M. Sadiq, “A comparison between fuzzy 

AHP and fuzzy TOPSIS methods to software requirements selection,” 

Alexandria Engineering Journal, vol. 61, no. 12, pp. 10851–10870, Dec. 

2022, doi: 10.1016/j.aej.2022.04.005. 

[9] M. Hermawati, “Penerapan Algoritma C4.5 dengan Optimasi Particle Swarm 

Optimization untuk Prediksi Kelulusan Mahasiswa,” Faktor Exacta, vol. 16, 

no. 3, Oct. 2023, doi: 10.30998/faktorexacta.v16i3.17296. 

[10] S. S. N. Siregar, D. M. S. F. A. W. Harahap, dan D. J. Hutauruk, “Sistem 

Pendukung Keputusan Pemilihan Ustadz Teladan Menggunakan Metode 

SAW dan TOPSIS dengan Perbandingan Sensitivitas,” Jurnal Ilmu Komputer 

dan Informasi, vol. 11, no. 1, pp. 1–9, Mar. 2023, doi: 

10.33924/jiki.v11i1.1396. 

http://perpamsi.or.id/
https://www.attractivejournal.com/index.php/aj/
https://jurnal.ulb.ac.id/index.php/ebma/article/view/4568/3417
https://journal.student.uny.ac.id/joppar/article/download/20746/18410
https://spbe.ekon.go.id/uploads/materi/Pedoman_Menteri_PANRB_Nomor_6_Tahun_2023_Tentang_Tata_Cara_Tauval_SPBE.pdf
https://spbe.ekon.go.id/uploads/materi/Pedoman_Menteri_PANRB_Nomor_6_Tahun_2023_Tentang_Tata_Cara_Tauval_SPBE.pdf
https://ejournal.unisba.ac.id/index.php/statistika


 

200 

 

[11] R. Kurniawan, "Sistem Pendukung Keputusan (SPK)," Universitas Riau, 

2023. [Online]. Available:  

https://rahmadkurniawan.staff.unri.ac.id/files/2023/09/PERTEMUAN-2.pdf. 

[Accessed: Jan. 22, 2025]. 

[12] OCBC NISP, "Piutang: Pengertian, Jenis, dan Cara Mengelolanya," [Online]. 

Available: https://www.ocbcnisp.com/id/article/2022/07/25/piutang-adalah.  

[Accessed: Jan. 22, 2025]. 

[13] Yudistira Aulia Masli, Arpan, dan Eko Haryanto, "Decision Support System 

for Employee Performance Assessment at Perum LPPNPI Medan Branch 

Office Using the Method AHP (Analytical Hierarchy Process)," Jurnal 

INFOKUM, vol. 10, no. 3, hlm. 511-518, Agustus 2022. [Online]. Tersedia: 

http://infor.seaninstitute.org/index.php/infokum/index 

[14] M. Akram Fais, A. Aullia, J. P. Pasaribu, dan D. Y. Niska, "Penerapan 

Analytical Hierarchy Process untuk Pemilihan Perguruan Tinggi Swasta 

Terbaik di Kota Medan," JUSIM (Jurnal Sistem Informasi Musirawas), vol. 

9, no. 1, hlm. 1–10, Jun. 2024. [Online]. Available: 

https://jurnal.univbinainsan.ac.id/index.php/jusim/article/view/2261 

[15] Siti Rofingatun dan Rudiawie Larasati, "Pelatihan Analytical Hierarchy 

Process (AHP) dengan Menggunakan Aplikasi Expert Choice V. 11," The 

Community Engagement Journal, vol. 3, no. 1, hlm. 135-144, Januari-Mei 

2020. [Online]. Tersedia: 

http://infor.seaninstitute.org/index.php/infokum/index 

[16] Y. Cahyaningrum, "Penerapan Artificial Intelligence Menggunakan Fuzzy 

Logic dalam Dunia Pendidikan," Jurnal Amplifier, vol. 13, no. 2, pp. 62–68, 

Nov. 2023. DOI:  

https://ejournal.unib.ac.id/jamplifier/article/download/30757/13434 

[17] Y. G. Purba and D. Avianto, "Implementation of Fuzzy Logic Tsukamoto to 

Optimize the Quantity of Packaged Ice Cube Production," MALCOM: 

Indonesian Journal of Machine Learning and Computer Science, vol. 5, no. 

1, pp. 119–129, Jan. 2025. 

[18] T. S. Ina, F. Hariadi, dan R. M. I. Malo, “Sistem Pendukung Keputusan 

Berbasis Web Logika Fuzzy Metode Tsukamoto Dalam Penentuan Pilihan 

Kejuruan SMK Negeri 1 Waingapu,” Jurnal Minfo Polgan, vol. 12, no. 1, pp. 

1450–1463, Jul. 2023, doi: 

 https://jurnal.polgan.ac.id/index.php/jmp/article/view/12808/1850 

[19] A. Septian, L. M. Sabri, dan F. Hadi, "Implementasi metode fuzzy analytical 

hierarchy process dalam pembuatan peta ancaman banjir (Studi Kasus: Kota 

Bekasi, Jawa Barat)," Jurnal Geodesi Undip, vol. 12, no. 3, pp. 301–310, Jul. 

2023. [Online]. Tersedia:  

https://ejournal3.undip.ac.id/index.php/geodesi/article/view/39071. 

[20] P. M. Pratami, Y. A. Iskandar, dan N. L. Rachmawati, "Determining the 

Location of Solar Power Plant in Indonesia Using Fuzzy-AHP TOPSIS," 

Jurnal Presipitasi, vol. 21, no. 2, pp. 543–557, 2024. [Online]. Tersedia: 

https://ejournal.undip.ac.id/index.php/presipitasi/article/view/61749. 

[21] M. G. Wonoseto dan M. Y. Alfiandy, "Implementasi metode fuzzy AHP 

untuk sistem pendukung keputusan peminjaman pada Koperasi Kredit 

Sejahtera," Jurnal Sistem Informasi Bisnis, vol. 2, pp. [Online]. Tersedia: 

https://ejournal.undip.ac.id/index.php/jsinbis/article/view/53796. 

https://rahmadkurniawan.staff.unri.ac.id/files/2023/09/PERTEMUAN-2.pdf
https://www.ocbcnisp.com/id/article/2022/07/25/piutang-adalah
http://infor.seaninstitute.org/index.php/infokum/index%E2%80%8B
https://jurnal.univbinainsan.ac.id/index.php/jusim/article/view/2261
http://infor.seaninstitute.org/index.php/infokum/index
https://ejournal.unib.ac.id/jamplifier/article/download/30757/13434
https://jurnal.polgan.ac.id/index.php/jmp/article/view/12808/1850
https://ejournal3.undip.ac.id/index.php/geodesi/article/view/39071
https://ejournal.undip.ac.id/index.php/presipitasi/article/view/61749
https://ejournal.undip.ac.id/index.php/jsinbis/article/view/53796


 

201 

 

[22] R. Siringoringo and Jamaluddin, "Peningkatan Performa Cluster Fuzzy C-

Means pada Pengklasteran Sentimen Menggunakan Particle Swarm 

Optimization," Jurnal Teknologi Informasi dan Ilmu Komputer (JTIIK), vol. 

6, no. 4, pp. 349–354, June 2019. DOI: 10.25126/jtiik.2018561090. 

[23] N. A. Febriyanti, R. Goejantoro, and S. Prangga, "Optimasi Fuzzy C-Means 

Menggunakan Particle Swarm Optimization untuk Pengelompokan 

Kabupaten/Kota di Pulau Kalimantan," Jurnal Eksponensial, vol. 14, no. 1, 

pp. 31–40, May 2023. DOI: 10.33369/eksponensial.v14i1.30757. 

[24] S. Sudriyanto, R. Rizaldi, dan M. A. R. Hariri, “Implementasi Particle Swarm 

Optimization (PSO) untuk Optimisasi Algoritma Naive Bayes dalam 

Memprediksi Mahasiswa Lulus Tepat Waktu,” Jurnal Kecerdasan Buatan, 

Komputasi dan Teknologi Informasi, vol. 2, no. 1, pp. 62–68, 2021. [Online]. 

Available: https://ejournal.unuja.ac.id/index.php/core/article/view/2181/pdf 

[25] M. Solehuddin, W. A. Syafei, dan R. Gernowo, "Metode Decision Tree untuk 

Meningkatkan Kualitas Rencana Pelaksanaan Pembelajaran dengan 

Algoritma C4.5," Jurnal Penelitian dan Pengembangan Pendidikan, vol. 6, no. 

3, pp. 510–519, 2022. [Online]. Tersedia:  

https://dx.doi.org/10.23887/jppp.v6i3.52840. 

[26] R. Robianto, S. H. Sitorus, dan U. Ristian, "Penerapan Metode Decision Tree 

untuk Mengklasifikasikan Mutu Buah Jeruk Berdasarkan Fitur Warna dan 

Ukuran," Coding: Jurnal Komputer dan Aplikasi, vol. 9, no. 1, pp. 76–86, 

2021. [Online]. Tersedia:  

https://jurnal.untan.ac.id/index.php/jcskommipa/article/download/45907/756

76589304 

[27] R. Ridho dan Hendra, “Klasifikasi Diagnosis Penyakit COVID-19 

Menggunakan Metode Decision Tree,” Jurnal Sistem dan Teknologi 

Informasi (JUST-IT), vol. 11, no. 3, pp. 69–75, Mei 2021. [Online]. Tersedia: 

https://jurnal.umj.ac.id/index.php/just-it/index. 

[28] K. Ferdinan Leo Simanjuntak, A. Carolina Br Barus, and F. Teknologi dan 

Ilmu Komputer, “IMPLEMENTASI METODE DECISION TREE DAN 

ALGORITMA C4.5 UNTUK KLASIFIKASI KEPRIBADIAN 

MASYARAKAT,” JOISIE Journal Of Information System And Informatics 

Engineering, vol. 5, no. 1, pp. 51–59, 2021. 

[29] M. S. Zulvi, “Jurnal Politeknik Caltex Riau Systematic Literature Review 

Penerapan Metodologi Agile Dalam Berbagai Bidang,” 2021. [Online]. 

Available: https://jurnal.pcr.ac.id/index.php/jkt/ 

[30] A. Ariesta, Y. N. Dewi, F. A. Sariasih, dan F. W. Fibriany, "Penerapan 

Metode Agile dalam Pengembangan Application Programming Interface 

System pada PT XYZ," Jurnal CoreIT, vol. 7, no. 1, pp. 38–42, Juni 2021. 

[Online]. Available : https://ejournal.uin-suska.ac.id/index.php/coreit 

[31] F. A. Dzaky dan D. Kurniawan, "Implementasi Metode Agile Framework 

Scrum dalam Pengembangan Sistem Informasi Manajemen Aset Terpadu 

Universitas Diponegoro Modul Inventarisasi," Jurnal Masyarakat 

Informatika, vol. 14, no. 1, pp. 53–69, 2023. [Online]. Available: 

 https://ejournal.undip.ac.id/index.php/jmasif 

[32] J. Madre, H. Y. Sukmono, dan S. Gunawan, "Perancangan Sistem Informasi 

Berbasis Website Sebagai Salah Satu Media Promosi Pada Perusahaan," 

https://ejournal.unuja.ac.id/index.php/core/article/view/2181/pdf
https://dx.doi.org/10.23887/jppp.v6i3.52840
https://jurnal.untan.ac.id/index.php/jcskommipa/article/download/45907/75676589304
https://jurnal.untan.ac.id/index.php/jcskommipa/article/download/45907/75676589304
https://jurnal.umj.ac.id/index.php/just-it/index
https://jurnal.pcr.ac.id/index.php/jkt/
https://ejournal.uin-suska.ac.id/index.php/coreit
https://ejournal.undip.ac.id/index.php/jmasif


 

202 

 

JIME (Journal of Industrial and Manufacture Engineering), vol. 5, no. 2, pp. 

122–129, Nov. 2021. [Online]. Tersedia: http://ojs.uma.ac.id/index.php/jime. 

[33] F. Marlianto and V. Feladi, “Pengembangan Sistem Informasi Sekolah 

Berbasis Web di SMA Wisuda Pontianak,” Jurnal Khatulistiwa Informatika, 

vol. 12, no. 1, pp. 19–27, Jun. 2024. [Online]. Available:  

https://ejournal.bsi.ac.id/ejurnal/index.php/khatulistiwa/article/download/20

420/6512 

[34] T. Wahyudi, “Pengembangan Aplikasi Berbasis Web dan Android Sebagai 

Penunjang Kerja di Indonesia: Systematic Literature Review,” Indonesian 

Journal Computer Science, vol. 1, no. 2, pp. 96–102, 2022. [Online]. 

Available: 

https://www.researchgate.net/publication/365107442_Pengembangan_Aplik

asi_Berbasis_Web_dan_Android_Sebagai_Penunjang_Kerja_di_Indonesia_

Systematic_Literature_Review 

[35] Microsoft, "Panduan C# - Bahasa terkelola .NET," Microsoft Learn. [Online]. 

Tersedia: https://learn.microsoft.com/id-id/dotnet/csharp/. [Diakses: 29-Jan-

2025]. 

[36] Microsoft, "ASP.NET Core documentation," Microsoft Learn. [Online]. 

Tersedia: https://learn.microsoft.com/en-us/aspnet/core/?view=aspnetcore-

9.0. [Diakses: 29-Jan-2025]. 

[37] Microsoft, "Overview of ASP.NET Core," Microsoft Learn, [Online]. 

Available: https://learn.microsoft.com/en-us/aspnet/core/introduction-to-

aspnet-core?view=aspnetcore-9.0. [Accessed: Jan. 29, 2025]. 

[38] Microsoft, "Overview of ASP.NET Core MVC," Microsoft Learn, [Online]. 

Available: https://learn.microsoft.com/en-

us/aspnet/core/mvc/overview?view=aspnetcore-9.0. [Accessed: Jan. 29, 

2025]. 

[39] Microsoft, "Common web application architectures," Microsoft Learn, 

[Online]. Available: 

https://learn.microsoft.com/en-us/dotnet/architecture/modern-web-apps-

azure/common-web-application-architectures. [Accessed: Jan. 29, 2025]. 

[40] Microsoft, "Architect Modern Web Applications with ASP.NET Core and 

Azure," Microsoft Learn, [Online]. Available: 

https://learn.microsoft.com/en-us/dotnet/architecture/modern-web-apps-

azure/. [Accessed: Jan. 29, 2025]. 

[41] Microsoft, "Dokumentasi .NET," Microsoft Learn, [Online]. Available: 

https://learn.microsoft.com/id-id/dotnet/. [Accessed: Jan. 29, 2025]. 

[42] Microsoft, "Dasar-dasar .NET," Microsoft Learn, [Online]. Available: 

https://learn.microsoft.com/id-id/dotnet/fundamentals/. [Accessed: Jan. 29, 

2025]. 

[43] Microsoft, "ASP.NET Core," Microsoft Learn, [Online]. Available: 

https://learn.microsoft.com/id-id/aspnet/core/. [Accessed: Jan. 29, 2025]. 

[44] Microsoft, "Kebijakan Dukungan Resmi .NET dan .NET Core," Microsoft 

Learn, [Online]. Available:  

https://dotnet.microsoft.com/id-id/platform/support/policy/dotnet-core. 

[Accessed: Jan. 29, 2025]. 

http://ojs.uma.ac.id/index.php/jime
https://ejournal.bsi.ac.id/ejurnal/index.php/khatulistiwa/article/download/20420/6512
https://ejournal.bsi.ac.id/ejurnal/index.php/khatulistiwa/article/download/20420/6512
https://www.researchgate.net/publication/365107442_Pengembangan_Aplikasi_Berbasis_Web_dan_Android_Sebagai_Penunjang_Kerja_di_Indonesia_Systematic_Literature_Review
https://www.researchgate.net/publication/365107442_Pengembangan_Aplikasi_Berbasis_Web_dan_Android_Sebagai_Penunjang_Kerja_di_Indonesia_Systematic_Literature_Review
https://www.researchgate.net/publication/365107442_Pengembangan_Aplikasi_Berbasis_Web_dan_Android_Sebagai_Penunjang_Kerja_di_Indonesia_Systematic_Literature_Review
https://learn.microsoft.com/id-id/dotnet/csharp/
https://learn.microsoft.com/en-us/aspnet/core/?view=aspnetcore-9.0
https://learn.microsoft.com/en-us/aspnet/core/?view=aspnetcore-9.0
https://learn.microsoft.com/en-us/aspnet/core/introduction-to-aspnet-core?view=aspnetcore-9.0
https://learn.microsoft.com/en-us/aspnet/core/introduction-to-aspnet-core?view=aspnetcore-9.0
https://learn.microsoft.com/en-us/aspnet/core/mvc/overview?view=aspnetcore-9.0
https://learn.microsoft.com/en-us/aspnet/core/mvc/overview?view=aspnetcore-9.0
https://learn.microsoft.com/en-us/dotnet/architecture/modern-web-apps-azure/common-web-application-architectures
https://learn.microsoft.com/en-us/dotnet/architecture/modern-web-apps-azure/common-web-application-architectures
https://learn.microsoft.com/en-us/dotnet/architecture/modern-web-apps-azure/
https://learn.microsoft.com/en-us/dotnet/architecture/modern-web-apps-azure/
https://learn.microsoft.com/id-id/dotnet/
https://learn.microsoft.com/id-id/dotnet/fundamentals/
https://learn.microsoft.com/id-id/aspnet/core/
https://dotnet.microsoft.com/id-id/platform/support/policy/dotnet-core


 

203 

 

[45] Microsoft, "Apa itu ASP.NET Core?" Microsoft Learn, [Online]. Available: 

https://dotnet.microsoft.com/id-id/learn/aspnet/what-is-aspnet-core. 

[Accessed: Jan. 29, 2025]. 

[46] Oracle Corporation, "MySQL 8.4 Reference Manual," MySQL 

Documentation, [Online]. Tersedia: 

https://dev.mysql.com/doc/refman/8.4/en/. [Diakses: 30-Jan-2025]. 

[47] Oracle Corporation, "MySQL :: MySQL Documentation," MySQL 

Documentation, [Online]. Tersedia: https://dev.mysql.com/doc/. [Diakses: 

30-Jan-2025]. 

[48] Oracle Corporation, "MySQL Tutorial," MySQL Documentation, [Online]. 

Tersedia: https://downloads.mysql.com/docs/mysql-tutorial-excerpt-8.0-

en.a4.pdf. 

[Diakses: 30-Jan-2025]. 

[49] Microsoft, "Dokumentasi Visual Studio," Microsoft Learn. [Online]. 

Tersedia: https://learn.microsoft.com/id-id/visualstudio/windows/?view=vs-

2022. [Diakses: 30-Jan-2025]. 

[50] Microsoft, "Visual Studio Development Features," Visual Studio. [Online]. 

Tersedia: https://visualstudio.microsoft.com/vs/features/. [Diakses: 30-Jan-

2025]. 

[51] Microsoft, "Apa itu Visual Studio IDE?," Microsoft Learn. [Online]. 

Tersedia: https://learn.microsoft.com/id-id/visualstudio/get-started/visual-

studio-ide?view=vs-2022. [Diakses: 30-Jan-2025]. 

[52] Microsoft, "Visual Studio IDE documentation," Microsoft Learn. [Online]. 

Tersedia: https://learn.microsoft.com/en-us/visualstudio/ide/?view=vs-2022. 

[Diakses: 30-Jan-2025]. 

[53] Microsoft, "What's new in Visual Studio 2022," Microsoft Learn. [Online]. 

Available: https://learn.microsoft.com/en-us/visualstudio/ide/whats-new-

visual-studio-2022?view=vs-2022. [Accessed: 30-Jan-2025].  

[54] J. Brooke, “SUS: a Retrospective,” J Usability Stud, vol. 8, no. 2, pp. 29–40, 

Feb. 2013. 

   

https://dotnet.microsoft.com/id-id/learn/aspnet/what-is-aspnet-core
https://dev.mysql.com/doc/refman/8.4/en/
https://dev.mysql.com/doc/
https://downloads.mysql.com/docs/mysql-tutorial-excerpt-8.0-en.a4.pdf
https://downloads.mysql.com/docs/mysql-tutorial-excerpt-8.0-en.a4.pdf
https://learn.microsoft.com/id-id/visualstudio/windows/?view=vs-2022
https://learn.microsoft.com/id-id/visualstudio/windows/?view=vs-2022
https://visualstudio.microsoft.com/vs/features/
https://learn.microsoft.com/id-id/visualstudio/get-started/visual-studio-ide?view=vs-2022
https://learn.microsoft.com/id-id/visualstudio/get-started/visual-studio-ide?view=vs-2022
https://learn.microsoft.com/en-us/visualstudio/ide/?view=vs-2022
https://learn.microsoft.com/en-us/visualstudio/ide/whats-new-visual-studio-2022?view=vs-2022
https://learn.microsoft.com/en-us/visualstudio/ide/whats-new-visual-studio-2022?view=vs-2022

