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PENGARUH DUKUNGAN ORGANISASI TERHADAP KINERJA
PEGAWAI MELALUI EMPLOYEE ENGAGEMENT DAN PERILAKU
KERJA PROAKTIF PADA PEGAWAI INSPEKTORAT
KABUPATEN NGAWI

Rizki Timur Rahmawati
Program Studi Magister Manajemen UPN Veteran Jawa Timur

ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis
pengaruh dukungan organisasi terhadap kinerja pegawai Inspektorat
Kabupaten Ngawi, baik secara langsung maupun melalui mediasi employee
engagement dan perilaku kerja proaktif. Dukungan organisasi lewat
pemberian penghargaan, penyediaan fasilitas dan pemberian tunjangan
yang memadai, mempengaruhi kinerja melalui keterikatan atau employee
engangement dan perilaku kerja proaktif dalam mendukung keberhasilan
organisasi.

Penelitian ini menggunakan pendekatan explanatory reseacrh
dengan populasi penelitian meliputi seluruh pegawai ASN di Inspektorat
Kabupaten Ngawi, terdiri dari 53 PNS dan 6 CPNS, yang seluruhnya
dijadikan sampel menggunakan metode sensus atau metode jenuh.
Pengumpulan data menggunakan metode kuesioner. Analisis data
dilakukan dengan pendekatan Partial Least Squares (PLS).

Hasil penelitian menunjukkan bahwa dukungan organisasi dapat
memberikan kontribusi dan dampak terhadap kinerja pegawai Inspektorat
Kabupaten Ngawi. Selain itu, Employee Engagement berperan sebagai
mediator yang memperkuat hubungan antara dukungan organisasi dan
kinerja pegawai, dimana dukungan organisasi meningkatkan keterlibatan
kerja yang selanjutnya mendorong peningkatan kinerja. Perilaku kerja
proaktif juga terbukti menjadi mediator dalam hubungan tersebut, dengan
dukungan organisasi mendorong pegawai untuk berinisiatif dan bertindak
proaktif, sehingga meningkatkan kinerja secara keseluruhan.

Kata Kunci: Dukungan Organisasi, Employee Engagement, Perilaku Kerja
Proaktif, Kinerja Pegawai



THE EFFECT OF ORGANIZATIONAL SUPPORT ON EMPLOYEE
PERFORMANCE THROUGH EMPLOYEE ENGAGEMENT AND
PROACTIVE WORK BEHAVIOR AMONG EMPLOYEES OF THE

INSPECTORATE OF NGAWI REGENCY

Rizki Timur Rahmawati
Program Studi Magister Manajemen UPN Veteran Jawa Timur

ABSTRACT

This study aims to analyze the effect of organizational support on
employee performance at the Inspectorate of Ngawi Regency, both
directly and through the mediation of Employee Engagement and
proactive work behavior. Organizational support through awards, provision
of facilities and adequate allowances influences performance through
employee engagement and proactive work behavior in supporting the
success of organization.

This study used an explanatory research approach with population
comprised all ASN employees at the Ngawi Regency Inspectorate,
consisting of 53 civil servants and 6 civil servant candidates, all of whom
were sampled using the census method. Data collection used
questionnaires and interviews. Data analysis was conducted using the
Partial Least Squares (PLS) approach.

The results indicate that organizational support an contribute and
have an impact on the performance of Ngawi Regency Inspectorate
employees. Additionally, Employee Engagement acts as a mediator that
strengthens the relationship between organizational support and employee
performance, where organizational support increases work engagement,
which in turn promotes improved performance. Proactive work behavior is
also proven to mediate this relationship, with organizational support
encouraging employees to take initiative and act proactively, thereby
enhancing overall performance.

Keywords: Organizational Support, Employee Engagement, Proactive
Work Behavior, Employee Performance



