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PERLINDUNGAN HUKUM BAGI KONSUMEN YANG DIRUGIKAN

AKIBAT OVERCLAIM PADA KANDUNGAN ZAT PRODUK SKINCARE

ABSTRAK

Perkembangan Fenomena overclaim pada produk skincare di Indonesia semakin
mengkhawatirkan seiring pertumbuhan pesat industri kecantikan, di mana pelaku
usaha mencantumkan klaim kandungan atau manfaat yang tidak sesuai kenyataan
sehingga menimbulkan potensi kerugian bagi konsumen. Penelitian ini bertujuan
menganalisis perlindungan hukum yang tersedia bagi konsumen yang dirugikan
serta mekanisme penyelesaian sengketa yang dapat ditempuh. Menggunakan
metode yuridis normatif melalui kajian peraturan perundang-undangan, studi kasus,
dan pendekatan konseptual, penelitian menemukan bahwa perlindungan hukum
preventif dan represif telah diatur dalam UUPK dan regulasi BPOM. Namun,
pelaksanaannya masih menghadapi kendala, khususnya dalam pengawasan dan
penegakan sanksi, sehingga diperlukan penguatan regulasi dan optimalisasi

mekanisme penyelesaian sengketa baik melalui litigasi maupun non-litigasi.

Kata Kunci: Perlindungan Hukum, Konsumen, Overclaim, Skincare, BPOM



ABSTRACT
The phenomenon of overclaim in skincare products in Indonesia has become
increasingly concerning alongside the rapid growth of the beauty industry, where
business actors make claims regarding product composition or benefits that are
inconsistent with reality, thereby creating potential harm to consumers. This study
aims to analyze the legal protection available to aggrieved consumers and the
dispute resolution mechanisms that can be pursued. Employing a normative
juridical method through the examination of statutory regulations, case studies, and
a conceptual approach, the findings reveal that both preventive and repressive legal
protections are stipulated under the Consumer Protection Act and BPOM
regulations. However, implementation remains hindered, particularly in terms of
supervision and enforcement of sanctions, thus necessitating regulatory
reinforcement and the optimization of both litigation and non-litigation dispute

resolution mechanisms.

Keywords: Legal Protection, Consumer, Overclaim, Skincare, BPOM
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