DAFTAR PUSTAKA

Afandi, D. R., & Maha, M. P. (2020). Pengembangan Kinerja UKM: Penggunaan
Platform Digital dengan Kemampuan Jaringan dan Ambidexterity. Jurnal
Pengembangan Wiraswasta, 22(02), 93.
https://doi.org/10.33370/jpw.v22102.432

Akbhari, 1., & Prathama, A. (2023). Inovasi Aplikasi E-Peken : Optimalisasi
Potensi UMKM Kota Surabaya. NeoRespublica : Jurnal [lmu Pemerintahan,
4(2), 396—409. https://doi.org/10.52423/neores.v4i2.90

Ammirato, S., Linzalone, R., & Felicetti, A. M. (2022). Business model
innovation drivers as antecedents of performance. Measuring Business
Excellence, 26(1), 6-22. https://doi.org/10.1108/MBE-01-2021-0012

Annarelli, A., Battistella, C., Nonino, F., Parida, V., & Pessot, E. (2021).
Literature review on digitalization capabilities: Co-citation analysis of
antecedents, conceptualization and consequences. Technological
Forecasting and Social Change, 166.
https://doi.org/10.1016/j.techfore.2021.120635

Annur, C. (2023, May 19). Inilah Kriteria UMKM Berdasarkan Hasil
Penjualannya ~ Menurut PP 7  Nomor  2021. Databoks.
https://databoks.katadata.co.id/ekonomi
makro/statistik/46¢70933847t880/inilah-kriteria-umkm-berdasarkan-hasil-
penjualannya-menurut-pp-7-nomor-2021

Azhar, R. M., & Evanthi, A. (2024). Transformasi Inovasi Model Bisnis pada
UMKM Batik Pasca Pandemi Covid19. Journal of Management : Small and
Medium Enterprises (SMEs), 17(1), 199-210.
https://doi.org/10.35508/jom.v1711.14535

Badan Pusat Statistik. (2024, July 8). Perkembangan indeks harga konsumen Juli
2024. . Badan Pusat Statistik. https://www.bps.go.id

Bouwman, H., Nikou, S., & de Reuver, M. (2019). Digitalization, business
models, and SMEs: How do business model innovation practices improve

performance of digitalizing SMEs? Telecommunications Policy, 43(9),
101828. https://doi.org/10.1016/].telpol.2019.101828

Brege, H., & Kindstrom, D. (2020). Exploring proactive market strategies.
Industrial Marketing Management, &4, 75-88.
https://doi.org/10.1016/j.indmarman.2019.05.005



Bresciani, S., Huarng, K.-H., Malhotra, A., & Ferraris, A. (2021). Digital
transformation as a springboard for product, process and business model

innovation. Journal of Business Research, 128, 204-210.
https://doi.org/10.1016/j.jbusres.2021.02.003

Budiyanti, E., & Mulia, D. (2024). Dampak Deflasi terhadap Perekonomian dan
Upaya Mengatasinya. http://pusaka.dpr.go.id

Chen, A., Li, L., & Shahid, W. (2024). Digital transformation as the driving force
for sustainable business performance: A moderated mediation model of
market-driven business model innovation and digital leadership capabilities.
Heliyon, 10(8). https://doi.org/10.1016/j.heliyon.2024.e29509

Chen, Q., & Liu, Z. (2018). How does TMT transactive memory system drive
innovation ambidexterity? Chinese Management Studies, 12(1), 125-147.
https://doi.org/10.1108/CMS-06-2017-0158

Ferreras-Méndez, J. L., Olmos-Pefnuela, J., Salas-Vallina, A., & Alegre, J. (2021).
Entrepreneurial orientation and new product development performance in

SMEs: The mediating role of business model innovation. Technovation, 108.
https://doi.org/10.1016/j.technovation.2021.102325

Ghozali, I. (2021). Structural Equation Modeling dengan Metode Alternatif
Partial Least Square (PLS). (5th ed.). Badan Penerbit Universitas
Diponegoro.

Hendy Oetomo, K. (2022). Dampak Eksplorasi dan Eksploitasi terhadap Inovasi
pada UMKM di Surabaya. 7(2). https://doi.org/10.36418/syntax-
literate.v7i2.6161

Habib, H. (2024, September 8). Pemkot Surabaya Catat Pertumbuhan UMKM
Sebesar 30 Persen. Ketik.Co.Id. https://ketik.co.id/berita/pemkot-surabaya-
catat-pertumbuhan-umkm-sebesar-30-persen

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least Squares Structural Equation Modeling (PLS-SEM)
Using R. Springer International Publishing. https://doi.org/10.1007/978-3-
030-80519-7

Hendijani, R., & Saeidi Saei, R. (2020). Supply chain integration and firm
performance: the moderating role of demand uncertainty. Cogent Business
and Management, 7(1). https://doi.org/10.1080/23311975.2020.1760477



Hendrawan, S. A., Afdhal Chatra, Nurul Iman, Soemarno Hidayatullah, & Degdo
Suprayitno. (2024). Digital Transformation in MSMESs: Challenges and
Opportunities in Technology Management. Jurnal Informasi Dan Teknologi,
141-149. https://doi.org/10.60083/jidt.v6i2.551

Jing, H., Zhang, Y., & Ma, J. (2023). Influence of digital ambidextrous
capabilities on SMEs’ transformation performance: The mediating effect of

business model innovation. Heliyon, 9(11).
https://doi.org/10.1016/j.heliyon.2023.21020

Kurnia, C. M. D., Raharja, E., & Sugiarto, Y. (2019). An investigation of factors
affecting SMEs performance: an Indonesian case. Diponegoro International
Journal of Business, 2(1), 52. https://doi.org/10.14710/dijb.2.1.2019.52-56

Liao, S., Liu, Z., & Zhang, S. (2018). Technology innovation ambidexterity,
business model ambidexterity, and firm performance in Chinese high-tech
firms. Asian Journal of Technology Innovation, 26(3), 325-345.
https://doi.org/10.1080/19761597.2018.1549954

Merin-Rodrigafiez, J., Dasi, A., & Alegre, J. (2024). Digital transformation and
firm performance in innovative SMEs: The mediating role of business model

innovation. Technovation, 134.
https://doi.org/10.1016/j.technovation.2024.103027

Paiola, M., Grandinetti, R., & Schiavone, F. (2024). Business model innovation
and ambidexterity in Industry 4.0. Sinergie, 42(1), 71-94.
https://doi.org/10.7433/s123.2024.04

Perdana, B. (2024, October 25). Deflasi berkepanjangan: pilih bertahan atau
banting setir? Antara Kantor Berita Indonesia.
https://www.antaranews.com/berita/4421269/deflasi-berkepanjangan-pilih-
bertahan-atau-banting-setir

Randhawa, K., Wilden, R., & Gudergan, S. (2021). How to innovate toward an
ambidextrous business model? The role of dynamic capabilities and market

orientation.  Journal of Business Research, 130, 618-634.
https://doi.org/10.1016/j.jbusres.2020.05.046

Rosing, K., & Zacher, H. (2017). Individual ambidexterity: the duality of
exploration and exploitation and its relationship with innovative
performance. European Journal of Work and Organizational Psychology,
26(5), 694-7009. https://doi.org/10.1080/1359432X.2016.1238358



Singh, R. K., & Kumar, R. (2020). Strategic issues in supply chain management
of Indian SMEs due to globalization: an empirical study. Benchmarking: An
International Journal, 27(3), 913-932. https://doi.org/10.1108/B1J-09-2019-
0429

Sipayung, R. (2024, February 11). Dinamika Pertumbuhan Ekonomi Indonesia
2023 dan Proyeksi Tantangan 2024 . Seketariat Kabinet Republik Indonesia.
https://setkab.go.id.

Stoiber, K., Matzler, K., & Hautz, J. (2023). Ambidextrous structures paving the
way for disruptive business models: a conceptual framework. In Review of
Managerial Science (Vol. 17, Issue 4, pp. 1439—-1485). Springer Science and
Business Media Deutschland GmbH. https://doi.org/10.1007/s11846-022-
00589-7

Su, L., Cui, A. P, Samiee, S., & Zou, S. (2022). Exploration, exploitation,
ambidexterity and the performance of international SMEs. European Journal
of Marketing, 56(5), 1372—1397. https://doi.org/10.1108/EJM-03-2021-
0153

Subekti, R., Ohyver, D., Judijanto, L., & Satwika, K. (2024). Transformasi Digital
(Teori & Implementasi Menuju Era Society 5.0).
https://www.researchgate.net/publication/380462238

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung :
Alphabet.

Syarifah, I., Kholid Mawardi, M., & Igbal, M. (2020). Pengaruh modal manusia
terhadap orientasi pasar dan kinerja Umkm info artikel. Jurnal Ekonomi Dan
Bisnis, 23(1), 69-96.

Tang, T. (Ya), Zhang, S. (Katee), & Peng, J. (2021). The value of marketing
innovation: Market-driven versus market-driving. Journal of Business
Research, 126, 88-98. https://doi.org/10.1016/j.jbusres.2020.12.067

Tariq, E., Alshurideh, M., Akour, 1., & Al-Hawary, S. (2022). The effect of digital
marketing capabilities on organizational ambidexterity of the information
technology sector. International Journal of Data and Network Science, 6(2),
401-408. https://doi.org/10.5267/j.1jdns.2021.12.014

Tian, H., Dogbe, C. S. K., Pomegbe, W. W. K., Sarsah, S. A., & Otoo, C. O. A.
(2020). Organizational learning ambidexterity and openness, as
determinants of SMEs’ innovation performance. European Journal of
Innovation Management, 24(2), 414—438. https://doi.org/10.1108/EJIM-05-
2019-0140



UNCTAD. (2022). ASEAN Investment Report 2022.
https://asean.org/book/asean-investment-report-2022/

Van de Wetering, R. (2022). The role of enterprise architecture-driven dynamic
capabilities and operational digital ambidexterity in driving business value
under the COVID-19 shock. Heliyon, 8(11).
https://doi.org/10.1016/j.heliyon.2022.e11484

Yafi Ali Muhammad. (2021). Peran Mediasi Orientasi Kewirausahaan pada
Orientasi Pasar dan Inovasi Produk terhadap Kinerja Pemasaran. Jurnal [lmu
Manajemen, 6(1). https://doi.org/10.55681/jige.v4i3.1132

Zhen, J., Xie, Z., & Dong, K. (2021). Impact of IT governance mechanisms on
organizational agility and the role of top management support and IT
ambidexterity. International Journal of Accounting Information Systems, 40.
https://doi.org/10.1016/j.accinf.2021.100501



