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PENGARUH DISKRIMINASI PAJAK, SISTEM PERPAJAKAN, TEKNOLOGI
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PAJAK, SANKSI DENDA, DAN SANKSI PERPAJAKAN TERHADAP
PENGGELAPAN PAJAK

Cici Ardina Prayitno Putri

ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh diskriminasi
pajak, sistem perpajakan, teknologi dan informasi, kualitas pelayanan pajak,
pelayanan aparat pajak, sanksi denda, dan sanksi perpajakan terhadap penggelapan
pajak pada Wajib Pajak Badan yang terdaftar di KPP Karang Pilang Surabaya.
Penelitian ini menggunakan pendekatan kuantitatif dengan metode pengumpulan
data melalui penyebaran kuesioner kepada 100 responden. Teknik analisis data
menggunakan Partial Least Square (PLS) dengan bantuan perangkat lunak
SmartPLS versi 4. Hasil penelitian menunjukkan bahwa sistem perpajakan dan
sanksi denda berpengaruh signifikan terhadap penggelapan pajak. Sedangkan
variabel diskriminasi pajak, teknologi dan informasi, kualitas pelayanan pajak,
pelayanan aparat pajak, dan sanksi perpajakan tidak berpengaruh signifikan
terhadap penggelapan pajak. Temuan ini menegaskan bahwa penguatan sistem
perpajakan dan penerapan sanksi denda secara tegas dapat menjadi strategi yang

efektif untuk meminimalkan praktik penggelapan pajak oleh Wajib Pajak Badan.

Kata Kunci: Diskriminasi Pajak, Sistem Perpajakan, Teknologi dan Informasi,

Kualitas Pelayanan, Sanksi Denda, Sanksi Perpajakan, Penggelapan Pajak.
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THE EFFECT OF DISCRIMINATION, TAX SYSTEMS, TAX TECHNOLOGY
AND INFORMATION, SERVICE QUALITY, TAX OFFICIAL SERVICES,
FINES, AND TAX SANCTIONS ON TAX EVASION

Cici Ardina Prayitno Putri

ABSTRACT

This study aims to examine and analyze the influence of tax discrimination, tax
system, technology and information, tax service quality, tax officer services, fine
penalties, and tax sanctions on tax evasion among corporate taxpayers registered
at KPP Karang Pilang Surabaya. This research uses a quantitative approach with
data collected through questionnaires distributed to 100 respondents. Data
analysis was conducted using Partial Least Square (PLS) with the help of SmartPLS
version 4 software. The results show that the tax system and fine penalties have a
significant effect on tax evasion. Meanwhile, tax discrimination, technology and
information, tax service quality, tax officer services, and tax sanctions have no
significant effect on tax evasion. These findings emphasize that strengthening the
tax system and strictly enforcing fine penalties can be effective strategies to

minimize tax evasion practices by corporate taxpayers.

Keywords: Tax Discrimination, Tax System, Technology and Information, Service

Quality, Fine Penalties, Tax Sanctions, Tax Evasion.
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