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Abstrak 

Penelitian ini bertujuan untuk menganalisis faktor-faktor yang memengaruhi 

kepatuhan Wajib Pajak Orang Pribadi di Kota Surabaya. Fokus penelitian ini 

meliputi variabel tax awareness, tax morale, tax fairness, serta peer group, dengan 

mempertimbangkan pengaruhnya terhadap intention to comply dan tax compliance. 

Metode penelitian yang digunakan adalah pendekatan kuantitatif. Data primer 

dikumpulkan melalui penyebaran kuesioner kepada Wajib Pajak Orang Pribadi 

yang terdaftar di KPP Pratama Surabaya Rungkut. Teknik pengambilan sampel 

menggunakan accidental sampling, dan analisis data dilakukan menggunakan 

Partial Least Squares-Structural Equation Modeling (PLS-SEM).  Hasil analisis 

menemukan bahwa tax awareness dan tax morale berpengaruh positif dan 

signifikan terhadap intention to comply, sedangkan tax fairness dan peer group 

tidak berpengaruh signifikan. Intention to comply berpengaruh positif dan 

signifikan terhadap kepatuhan pajak, sekaligus memediasi hubungan antara 

variabel independen dengan kepatuhan. Efek mediasi penuh ditemukan pada tax 

awareness, sedangkan tax morale memiliki mediasi parsial. Sementara itu, tax 

fairness dan peer group tidak memiliki pengaruh langsung maupun tidak langsung 

terhadap kepatuhan pajak. 

Kata Kunci: Kepatuhan Pajak, Wajib Pajak Orang Pribadi, Surabaya 
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ANALYSIS OF FACTORS AFFECTING TAX COMPLIANCE AMONG 

INDIVIDUAL TAXPAYERS IN SURABAYA 

(Case Study on KPP Pratama Surabaya Rungkut) 

 

Aishwarya Shafa Zahirah 

 

Abstract 

This study aims to analyze the factors that affect tax compliance among individual 

taxpayers in Surabaya. The focus of this study includes the variables of tax 

awareness, tax morale, tax fairness, and peer group, considering their influence on 

intention to comply and tax compliance. The research method used is a quantitative 

approach. Primary data was collected through the distribution of questionnaires to 

individual taxpayers registered at the Surabaya Rungkut Tax Office. The sampling 

technique used accidental sampling, and data analysis was conducted using Partial 

Least Squares-Structural Equation Modeling (PLS-SEM). The analysis results 

found that tax awareness and tax morale had a positive and significant effect on 

intention to comply, while tax fairness and peer group did not have a significant 

effect. Intention to comply has a positive and significant effect on tax compliance, 

while also mediating the relationship between independent variables and 

compliance. A full mediation effect was found for tax awareness, while tax morale 

had a partial mediation effect. Meanwhile, tax fairness and peer group had no 

direct or indirect effect on tax compliance. 

Keywords: Tax Compliance, Individual Taxpayers, Surabaya  


