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ABSTRAK 

       Penelitian ini bertujuan untuk menganalisis pengaruh pengalaman liburan 

wisatawan terhadap persepsi mereka dalam mengikuti paket tour yang 

diselenggarakan oleh Sahabat Ratu Tour. Pengalaman liburan dievaluasi melalui 

lima dimensi menurut teori Rageh (2013), yaitu comfort, hedonic, safety, 

recognition, dan relational. Penelitian ini menggunakan pendekatan kuantitatif 

dengan metode survei terhadap 95 responden yang telah mengikuti open trip 

Sahabat Ratu Tour. Teknik pengambilan sampel menggunakan purposive sampling, 

dan analisis data dilakukan dengan regresi linear sederhana. Hasil uji validitas dan 

reliabilitas menunjukkan bahwa semua item instrumen penelitian valid dan reliabel. 

Uji normalitas residual menunjukkan data residual terdistribusi normal, meskipun 

variabel Pengalaman Liburan Wisatawan (X) dan Persepsi Wisatawan (Y) secara 

langsung tidak normal. Hasil uji regresi linear sederhana menunjukkan bahwa 

pengalaman liburan berpengaruh signifikan terhadap persepsi wisatawan, dengan 

nilai signifikansi 0,000 (< 0,05). Nilai koefisien determinasi (R²) sebesar 0,731 

menunjukkan bahwa 73,1% variasi persepsi wisatawan dijelaskan oleh pengalaman 

liburan, sedangkan sisanya dipengaruhi oleh faktor lain. Dengan demikian, semakin 

baik pengalaman liburan yang dirasakan wisatawan, maka semakin positif pula 

persepsi mereka terhadap Sahabat Ratu Tour. Temuan ini menegaskan pentingnya 

pengelolaan pengalaman wisata sebagai strategi dalam membangun persepsi dan 

kepuasan pelanggan. 

Kata kunci: Pengalaman Liburan, Persepsi Wisatawan, dan Sahabat Ratu Tour. 
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ABSTRACT 

       This study aims to analyze the influence of tourists’ holiday experiences on their 

perceptions in joining tour packages organized by Sahabat Ratu Tour. The holiday 

experience is evaluated through five dimensions based on Rageh’s theory (2013), 

namely comfort, hedonic, safety, recognition, and relational. This research uses a 

quantitative approach with a survey method involving 95 respondents who have 

participated in Sahabat Ratu Tour's open trips. The sampling technique used is 

purposive sampling, and the data were analyzed using simple linear regression. The 

results of the validity and reliability tests show that all items in the research 

instrument are valid and reliable. The residual normality test indicates that the 

residual data are normally distributed, even though the Tourist Holiday Experience 

(X) and Tourist Perception (Y) variables are not directly normal. The results of the 

simple linear regression test show that holiday experience has a significant effect 

on tourist perception, with a significance value of 0.000 (< 0.05). The coefficient of 

determination (R²) of 0.731 indicates that 73.1% of the variation in tourist 

perception is explained by holiday experience, while the remaining is influenced by 

other factors. Thus, the better the holiday experience perceived by tourists, the more 

positive their perception of Sahabat Ratu Tour.. These findings emphasize the 

importance of managing tourist experiences as a strategy for building customer 

perception and satisfaction. 

Keywords: Holiday Experience, Tourist Perception, and Sahabat Ratu Tour.. 
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