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ABSTRAK

Surabaya merupakan salah satu kota di Indonesia yang memiliki kekayaan

warisan sejarah dan budaya yang masih terjaga hingga saat ini. Salah satu warisan

sejarah yang menjadi daya tarik utama adalah kawasan Kota Lama Surabaya.

Kawasan ini memiliki nilai historis yang kuat, ditandai dengan keberadaan

bangunan bergaya kolonial yang masih terpelihara dengan baik. Proses revitalisasi

yang dilakukan terhadap Kota Lama Surabaya menjadikannya semakin menarik di

mata wisatawan, sehingga terjadi peningkatan jumlah kunjungan. Fenomena ini

tentu tidak lepas dari pengaruh faktor pendorong dan penarik yang mendorong

minat wisatawan untuk berkunjung. Penelitian ini bertujuan untuk menguji

pengaruh faktor pendorong dan penarik terhadap minat berkunjung wisatawan di

Kota Lama Surabaya. Penelitian ini menggunakan metode kuantitatif dengan teknik

analisis data regresi linier berganda. Sampel dalam penelitian ini adalah sebanyak

100 responden, yaitu wisatawan yang pernah mengunjungi Kota Lama Surabaya

minimal satu kali, yang diperoleh melalui teknik accidental sampling. Hasil

penelitian menunjukkan bahwa faktor pendorong dan penarik berpengaruh secara

positif dan signifikan terhadap minat berkunjung, baik secara parsial maupun

simultan. Temuan ini mengindikasikan bahwa kedua variabel tersebut memiliki

peran penting dalam membentuk minat wisatawan untuk berkunjung. Oleh karena

itu, faktor pendorong dan penarik dapat menjadi dasar bagi pengelola wisata dalam

menyusun strategi promosi dan pengembangan destinasi yang lebih efektif.

Kata kunci: Faktor Pendorong, Faktor Penarik, Minat Berkunjung, Kota Lama

Surabaya
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ABSTRACT

Surabaya is one of the cities in Indonesia that has a wealth of historical and

cultural heritage that is still preserved to this day. One of the historical heritages

that is the main attraction is the Kota Lama Surabaya. This area has a strong

historical value, marked by the existence of colonial-style buildings that are still

well maintained. The revitalization process carried out on the Kota Lama Surabaya

makes it even more attractive to tourists, resulting in an increase in the number of

visits. This phenomenon is certainly inseparable from the influence of Push and

Pull Factor that encourage tourists to visit. This study aims to test the influence of

push and pull factor on tourists' visiting decisions in Kota Lama Surabaya. This

study uses a quantitative research method with multiple linear regression data

analysis techniques. The sample in this study was 100 respondents, namely tourists

who had visited the Kota Lama Surabaya at least once, obtained through accidental

sampling techniques. The results of the study indicate that Push and Pull Factor

have a positive and significant effect on visiting interest, both partially and

simultaneously. This finding indicates that both variables have an important role

in shaping tourists' interest in visiting. Therefore, Push and Pull Factor can be the

basis for tourism managers in developing more effective destination promotion and

development strategies.

Keywords: Push Factor, Pull Factor, Visiting Interest, Kota Lama Surabaya



ix

DAFTAR ISI

LEMBAR PERSETUJUAN.................................................................................... ii
LEMBAR PENGESAHAN....................................................................................iii
SURAT PERNYATAAN TIDAK PLAGIAT........................................................iv
KATA PENGANTAR.............................................................................................v
ABSTRAK.............................................................................................................vii
DAFTAR ISI...........................................................................................................ix
DAFTAR TABEL....................................................................................................x
DAFTAR GAMBAR............................................................................................xiii
DAFTAR LAMPIRAN.........................................................................................xiv
BAB I PENDAHULUAN........................................................................................1
1.1 Latar Belakang .......................................................................................... 1
1.2 Rumusan Masalah.....................................................................................5
1.3 Tujuan Penelitian.......................................................................................5
1.4 Manfaat Penelitian.....................................................................................6

BAB II TINJAUAN PUSTAKA..............................................................................8
2.1 Penelitian Terdahulu..................................................................................8
2.2 Landasan Teori........................................................................................10
2.3 Kerangka Pemikiran................................................................................14
2.4 Hipotesis..................................................................................................15

BAB III METODE PENELITIAN........................................................................ 16
3.1 Metode Penelitian....................................................................................16
3.2 Variabel Penelitian..................................................................................16
3.3 Definisi Operasional Variabel.................................................................17
3.4 Lokasi dan Waktu Penelitian...................................................................18
3.5 Populasi dan Sampel ...............................................................................19
3.6 Teknik Sampling.....................................................................................20
3.7 Teknik Pengumpulan Data......................................................................21
3.8 Uji Validitas dan Reliabilitas .................................................................. 23
3.9 Teknik Analisis Data...............................................................................24



x

BAB IV HASIL DAN PEMBAHASAN...............................................................31
4.1 Deskripsi Umum Kota Lama Surabaya...................................................31
4.2 Karakteristik Responden.........................................................................34
4.3 Analisis Deskriptif Variabel....................................................................38
4.4 Hasil Penelitian Melalui Kuisioner .........................................................59
4.5 Pembahasan Penelitian............................................................................71

BAB V PENUTUP.................................................................................................78
5.1 Kesimpulan..............................................................................................78
5.2 Saran........................................................................................................78

DAFTAR PUSTAKA............................................................................................81
LAMPIRAN...........................................................................................................82



xi

DAFTAR TABEL

Tabel 3.1 Definisi Operasional Variabel...............................................................20
Tabel 3.2 Skala Likert ...........................................................................................25
Tabel 4.1 Jenis Kelamin Responden ..................................................................... 34
Tabel 4.2 Usia Responden.....................................................................................35
Tabel 4.3 Jumlah Kunjungan.................................................................................35
Tabel 4.4 Lama Waktu Berkunjung......................................................................36
Tabel 4.5 Persentase Berkunjung Kembali ........................................................... 37
Tabel 4.6 Frekuensi Jawaban Item 1 Faktor Pendorong.......................................38
Tabel 4.7 Frekuensi Jawaban Item 2 Faktor Pendorong.......................................39
Tabel 4.8 Frekuensi Jawaban Item 3 Faktor Pendorong.......................................40
Tabel 4.9 Frekuensi Jawaban Item 4 Faktor Pendorong.......................................41
Tabel 4.10 Frekuensi Jawaban Item 5 Faktor Pendorong.....................................42
Tabel 4.11 Frekuensi Jawaban Item 6 Faktor Pendorong.....................................43
Tabel 4.12 Frekuensi Jawaban Item 7 Faktor Penarik .......................................... 44
Tabel 4.13 Frekuensi Jawaban Item 8 Faktor Penarik .......................................... 45
Tabel 4.14 Frekuensi Jawaban Item 9 Faktor Penarik .......................................... 46
Tabel 4.15 Frekuensi Jawaban Item 10 Faktor Penarik ........................................ 47
Tabel 4.16 Frekuensi Jawaban Item 11 Faktor Penarik ........................................ 48
Tabel 4.17 Frekuensi Jawaban Item 12 Faktor Penarik ........................................ 49
Tabel 4.18 Frekuensi Jawaban Item 13 Faktor Penarik ........................................ 50
Tabel 4.19 Frekuensi Jawaban Item 14 Minat Berkunjung...................................52
Tabel 4.20 Frekuensi Jawaban Item 15 Minat Berkunjung...................................53
Tabel 4.21 Frekuensi Jawaban Item 16 Minat Berkunjung...................................54
Tabel 4.22 Frekuensi Jawaban Item 17 Minat Berkunjung...................................55
Tabel 4.23 Frekuensi Jawaban Item 18 Minat Berkunjung...................................56
Tabel 4.24 Frekuensi Jawaban Item 19 Minat Berkunjung...................................57
Tabel 4.25 Hasil Uji Validitas Variabel Faktor Pendorong (X1)..........................58
Tabel 4.26 Hasil Uji Validitas Variabel Faktor Penarik (X2)...............................59



xii

Tabel 4.27 Hasil Uji Validitas Variabel Minat Berkunjung (Y)...........................60
Tabel 4.28 Hasil Uji Reliabilitas...........................................................................61
Tabel 4.29 Hasil Uji Normalitas Kolmogorov-Smirnov........................................62
Tabel 4.30 Hasil Uji Multikolinieritas...................................................................63
Tabel 4.31 Hasil Uji Heteroskedastisitas...............................................................64
Tabel 4.32 Hasil Analisis Regresi Linier Berganda..............................................64
Tabel 4.33 Hasil Uji Parsial Variabel Faktor Pendorong (X1) ............................. 66
Tabel 4.34 Hasil Uji Koefisien Determinasi Variabel Faktor Pendorong (X1)....67
Tabel 4.35 Hasil Uji Parsial Variabel Faktor Penarik (X2)...................................68
Tabel 4.36 Hasil Uji Koefisien Determinasi Variabel Faktor Penarik (X2) .........68
Tabel 4.37 Hasil Uji Simultan...............................................................................69
Tabel 4.38 Hasil Uji Koefisien Determinasi Secara Simultan..............................70



xiii

DAFTAR GAMBAR

Gambar 2.1 Kerangka Pemikiran..........................................................................15

Gambar 3.1 Lokasi Penelitian...............................................................................22



xiv

DAFTAR LAMPIRAN

Lampiran 1. Kuesioner Penelitian.........................................................................82
Lampiran 2. Tabulasi Data Responden ................................................................. 87
Lampiran 3. Uji Validitas Faktor Pendorong (X1)................................................90
Lampiran 4. Uji Validitas Faktor Penarik (X2).....................................................91
Lampiran 5. Uji Validitas Minat Berkunjung (Y).................................................92
Lampiran 6. Uji Reliabilitas Faktor Pendorong (X1)............................................93
Lampiran 7. Uji Reliabilitas Faktor Penarik (X2).................................................93
Lampiran 8. Uji Reliabilitas Minat Berkunjung (Y).............................................93


