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ABSTRAK

ANALISIS IMPLEMENTASI PENGELOLAAN SAMPAH DI BANK
SAMPAH BINTANG MANGROVE KOTA SURABAYA

EKA MAIDHATUL JANNAH
NPM. 21041010034

Seiring dengan pertumbuhan urbanisasi dan populasi, menjadikan jumlah sampah
terus meningkat secara signifikan. Kesadaran masyarakat yang masih kurang dalam
mengelola sampah menjadikan salah satu faktor utama terjadinya permasalahan
sampah yang masih sulit untuk diselesaikan. Meningkatnya timbulan sampah di
Kota Surabaya yang didominasi sampah dari kegiatan rumah tangga, mendorong
pemerintah Kota Surabaya untuk menciptakan kebijakan pengelolaan sampah
berbasis masyarakat dengan prindip 3R, salah staunya yaitu melalui bank sampah.
Penelitian ini bertujuan untuk mendeskripsikan implementasi kebijakan
pengelolaan sampah di Bank Sampah Bintang Mangrove Kota Surabaya
berdasarkan Peraturan Menteri Lingkungan Hidup dan Kehutanan Nomor 14 Tahun
2021 serta Peraturan Daerah Kota Surabaya Nomor 1 Tahun 2019. Penelitian
menggunakan pendekatan kualitatif deskriptif dengan teknik pengumpulan data
berupa observasi, wawancara, dan dokumentasi. Teori yang digunakan yaitu teori
Implementasi Kebijakan Randall. B. Ripley dan Grace A. Franklin (1986:232).
Hasil penelitian menunjukkan bahwa tingkat kepatuhan dalam implementasi
kebijakan pengelolaan sampah di Bank Sampah Bintang Mangrove telah
dilaksanakan melalui dua aspek utama yaitu pengurangan dan penanganan sampah
sesuai dengan kebijakan pengelolaan sampah di bank sampah. Pengurangan
dilakukan melalui aktivitas daur ulang dan penggunaan ulang sampah. Penanganan
sampah meliputi kegiatan pemilahan, pengumpulan, pengolahan, dan penyerahan
sampah. Bank Sampah Bintang Mangrove juga menjalankan perannya dalam
edukasi masyarakat melalui program Sekolah Sungai serta mendorong perubahan
perilaku masyarakat terhadap pengelolaan sampah yang berkelanjutan. Meskipun
implementasi berjalan cukup baik, masih terdapat kendala seperti terbatasnya SDM
dalam pemilahan sampah dan rendahnya minat pasar terhadap produk daur ulang.
Dampak yang dihasilkan dari aktivitas pengelaolaan sampah oleh Bank Sampah
Bintang Mangrove yaitu mampu mewujudkan prinsip 3R serta menerapkan
ekonomi sirkular yang memberikan manfaat ekologis, edukatif, dan ekonomis bagi
masyarakat.

Kata Kunci: Bank Sampah, Implementasi Kebijakan, Kebijakan, Pengelolaan
Sampah
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ABSTRACT

ANALYSIS OF WASTE MANAGEMENT IMPLEMENTATION AT BINTANG
MANGROVE WASTE BANK IN SURABAYA CITY

EKA MAIDHATUL JANNAH
NPM. 21041010034

Along with the growth of urbanization and population, the volume of waste
continues to increase significantly. The lack of public awareness in managing waste
remains one of the main contributing factors to the ongoing waste management
problems, which are still difficult to resolve. The increasing amount of waste
generated in Surabaya mostly originating from household activities has prompted
the Surabaya City Government to formulate a community-based waste management
policy grounded in the 3R principles (Reduce, Reuse, Recycle), one of which is
implemented through the waste bank initiative. This study aims to describe the
implementation of the waste management policy at the Bintang Mangrove Waste
Bank in Surabaya City, based on the Regulation of the Minister of Environment and
Forestry No. 14 of 2021 and Surabaya City Regional Regulation No. 1 of 2019. The
research employs a descriptive qualitative approach, using data collection
techniques such as observation, interviews, and documentation. The theoretical
framework used is the Policy Implementation Theory by Randall B. Ripley and
Grace A. Franklin (1986:232). The results of the study show that the level of
compliance in the implementation of waste management policies at the Bintang
Mangrove Waste Bank has been carried out through two main aspects: waste
reduction and waste handling, in accordance with the waste bank management
policy. Waste reduction is implemented through recycling and reusing activities.
Waste handling includes sorting, collecting, processing, and distributing waste. The
Bintang Mangrove Waste Bank also fulfills its role in community education through
the River School program and encourages behavioral change toward sustainable
waste management. Although the implementation has generally been effective,
several challenges remain, such as limited human resources for waste sorting and
low market interest in recycled products. The impact of the waste management
activities at the Bintang Mangrove Waste Bank includes the realization of the 3R
principles and the application of a circular economy, which provides ecological,
educational, and economic benefits for the community.

Keywords: Waste Bank, Implementation Policy, Policy, Waste Management
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