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ABSTRAK

PERAN DINAS PENDIDIKAN KABUPATEN GRESIK DALAM
MENINGKATKAN KUALITAS LAYANAN PENDIDIKAN
DI UPT SD NEGERI 81 GRESIK

LILIS FITRIANA
21041010122

Penelitian ini mengkaji peran Dinas Pendidikan Kabupaten Gresik dalam
meningkatkan kualitas layanan pendidikan di UPT SD Negeri 81 Gresik.
Menggunakan pendekatan kualitatif deskriptif, data dikumpulkan melalui
observasi, wawancara, dan analisis dokumen. Analisis berdasarkan teori peran
pemerintah menurut Jones, yakni regulatory role, enabling role, dan direct
provision of goods and services. Hasil penelitian menunjukkan pada regulatory
role, Dinas Pendidikan telah mengimplementasikan kebijakan nasional seperti
Kurikulum Merdeka dan Rapor Pendidikan sebagai instrumen evaluasi mutu. Pada
enabling role, Dinas Pendidikan berperan melalui peningkatan kapasitas guru,
kolaborasi dengan perguruan tinggi, serta advokasi lintas sektor untuk relokasi
sekolah. Serta peran direct provision of goods and services, Dinas Pendidikan
memfasilitasi penyediaan perangkat teknologi pembelajaran. Disimpulkan bahwa
peran Dinas Pendidikan Kabupaten Gresik dalam meningkatkan kualitas layanan
pendidikan di UPT SD Negeri 81 Gresik telah berjalan, namun belum sepenuhnya
efektif, khususnya dalam menghadapi tantangan struktural dan geografis sekolah.

Kata kunci: Dinas Pendidikan, Kualitas Layanan, Pendidikan, Peran
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ABSTRACT

THE ROLE OF THE GRESIK DISTRICT EDUCATION OFFICE IN
IMPROVING THE QUALITY OF EDUCATIONAL SERVICES
AT UPT SD NEGERI 81 GRESIK

LILIS FITRIANA
21041010122

This study examines the role of the Gresik District Education Office in improving
the quality of educational services at UPT SD Negeri 81 Gresik. Using a descriptive
qualitative approach, data were collected through observation, interviews, and
document analysis. The analysis is based on Jones's theory of government roles,
specifically the regulatory role, the enabling role, and the direct provision of goods
and services. The findings show that in its regulatory role, the Education Office has
implemented national policies, such as the Merdeka Curriculum and the Education
Report, as instruments for quality evaluation. In the enabling role, the Education
Office contributes through teacher capacity building, collaboration with higher
education institutions, and cross-sector advocacy for school relocation. In the role
of direct provision of goods and services, the Education Office facilitates the
provision of learning technology devices. It is concluded that the role of the Gresik
District Education Office in improving the quality of educational services at UPT
SDN 81 Gresik has been implemented but has not yet been fully effective,
particularly in addressing the school's structural and geographical challenges.

Keywords: Education, Education Office, Role, Service Quality
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