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ABSTRAK

COLLABORATIVE GOVERNANCE DALAM MENGATASI ANGKA
PENGANGGURAN TERBUKA OLEH DINAS TENAGA KERJA

TRANSMIGRASI DAN ENERGI PROVINSI DKI JAKARTA

Olifvia Dwivanti
NPM. 21041010173

Penelitian ini  bertujuan untuk mendeskripsikan dan menganalisis
collaborative governance dalam mengatasi pengangguran terbuka di Dinas Tenaga
Kerja, Transmigrasi, dan Energi (Disnakertransgi) Provinsi DKI Jakarta. Teori yang
digunakan adalah model proses kolaboratif Ansell dan Gash (2007), yang
mencakup face to face dialogue, trust building, commitment to process, shared
understanding, dan intermediate outcomes. Penelitian ini menggunakan metode
deskriptif kualitatif dengan teknik observasi, wawancara, dan dokumentasi. Hasil
penelitian menunjukkan bahwa kolaborasi antara Disnakertransgi DKI Jakarta
dengan Kamar Dagang dan Industri (KADIN) DKI Jakarta serta Asosiasi
Pengusaha Indonesia (Apindo) DKI Jakarta telah berlangsung secara aktif dan
produktif melalui berbagai program seperti job fair, pelatihan kerja berbasis
industri, dan forum komunikasi tenaga kerja. Kolaborasi ini ditandai dengan dialog
tatap muka yang produktif, pembangunan kepercayaan yang kuat antar pihak,
komitmen yang tinggi terhadap proses, pemahaman bersama mengenai tujuan, dan
pencapaian hasil antara seperti peningkatan jumlah penempatan kerja dan program
pelatihan yang sesuai dengan kebutuhan industri. Kolaborasi menurunkan angka
pengangguran terbuka secara bertahap, tetapi angka pengangguran kembali
meningkat akibat lemahnya pertumbuhan ekonomi yang menyebabkan pemutusan
hubungan kerja dan banyaknya usia produktif.

Kata Kunci: Collaborative Governance; DKI Jakarta; Job Fair; Pelatihan Kerja;
Pengangguran Terbuka
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ABSTRACT

COLLABORATIVE GOVERNANCE DALAM MENGATASI ANGKA
PENGANGGURAN TERBUKA OLEH DINAS TENAGA KERJA

TRANSMIGRASI DAN ENERGI PROVINSI DKI JAKARTA

Olifvia Dwiyanti
NPM. 21041010173

This study aims to describe and analyse collaborative governance in
addressing open unemployment at the Jakarta Provincial Manpower,
Transmigration, and Energy Agency (Disnakertransgi). The theory used is the
collaborative process model Ansell and Gash (2007), which includes face-to-face
dialogue, trust building, commitment to the process, shared understanding, and
intermediate outcomes. This study uses a qualitative descriptive method with
observation, interview, and documentation techniques. The results show that the
collaboration between the Jakarta Disnakertransgi with the Jakarta Chamber of
Commerce and Industry (Kadin) and the DKI Jakarta Indonesian Employers’
Association (Apindo) has been active and productive through various programs
such as job fairs, industry-based job training, and labour communication forums.
This collaboration is characterised by productive face-to-face dialogue, strong
trust building between parties, high commitment to the process, shared
understanding of goals, and the achievement of significant intermediate outcomes,
such as increased job placements and training programs tailored to industry needs.
Collaboration has gradually reduced the open unemployment rate, but
unemployment has risen again due to weak economic growth that has led to layoffs
and a large number of productive-age workers.

Keywords: Collaborative Governance; DKI Jakarta; Job Fair; Job Training, Open
Unemployment.
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