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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh dukungan organisasi 
dan komunikasi interpersonal terhadap kinerja pegawai, baik secara 
langsung maupun melalui kepuasan kerja sebagai variabel intervening, 
pada pegawai Bagian Umum Sekretariat Daerah Kabupaten Jombang. 
Penelitian ini menggunakan pendekatan kuantitatif dengan metode sensus, 
di mana seluruh populasi yang berjumlah 149 pegawai dijadikan sampel 
penelitian. Teknik analisis data yang digunakan adalah Partial Least 
Squares (PLS). Hasil penelitian menunjukkan bahwa dukungan organisasi 
berpengaruh signifikan terhadap kinerja pegawai. Komunikasi interpersonal 
juga terbukti berpengaruh signifikan terhadap kinerja pegawai. Selain itu, 
kepuasan kerja berpengaruh positif terhadap kinerja, serta berperan 
sebagai mediator dalam hubungan antara dukungan organisasi dan 
komunikasi interpersonal terhadap kinerja pegawai. Temuan ini 
menegaskan pentingnya peran dukungan organisasi dan komunikasi 
interpersonal dalam menciptakan lingkungan kerja yang memuaskan dan 
mendorong peningkatan kinerja pegawai. 

Kata kunci: dukungan organisasi, komunikasi interpersonal, kepuasan 
kerja, kinerja pegawai, 
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ABSTRAK 

This study aims to examine the effect of organizational support and 
interpersonal communication on employee performance, both directly and 
indirectly through job satisfaction as an intervening variable, among 
employees of the General Affairs Division at the Regional Secretariat of 
Jombang Regency. A quantitative approach was employed using a census 
method, involving the entire population of 149 employees as the research 
sample. The data were analyzed using the Partial Least Squares (PLS) 
technique. The findings reveal that organizational support has a significant 
impact on employee performance. Interpersonal communication also shows 
a significant positive effect on performance. Moreover, job satisfaction not 
only positively influences performance but also serves as a mediating 
variable in the relationship between organizational support and 
interpersonal communication with employee performance. These results 
underscore the vital role of organizational support and interpersonal 
communication in fostering a satisfying work environment and enhancing 
employee performance. 
Keywords: organizational support, interpersonal communication, job 
satisfaction, employee performance. 
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