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ABSTRAK

Nama Mahasiswa / NPM : Moch. Abdillah Emha Ramdhani / 21082010183
Judul Skripsi : Analisis Faktor Penerimaan Aplikasi Tiket
Pendakian Menggunakan UTAUT
Dosen Pembimbing : 1. Anita Wulansari, S.Kom., M.Kom
2. Tri Puspa Rinjeni, S.Kom., M.Kom

Aplikasi Tiket Pendakian merupakan inovasi digital untuk mempermudah
reservasi tiket secara daring, namun tingkat penerimaannya masih rendah dengan
rating 3.9 di Google Play Store per Desember 2024. Skripsi ini mengkaji faktor-
faktor yang mempengaruhi penerimaan aplikasi ini menggunakan pendekatan
Unified Theory of Acceptance and Use of Technology (UTAUT) yang dimodifikasi
dengan penambahan variabel Hedonic Motivation, Habit, serta moderator Price
Value dan Residency. Menggunakan metode kuantitatif dengan kuesioner pada 372
responden dan analisis Partial Least Squares-Structural Equation Modeling (PLS-
SEM), 8 dari 11 hipotesis diterima. Hasil menunjukkan bahwa Performance
Expectancy, Social Influence, Hedonic Motivation, dan Habit signifikan
mempengaruhi Behavioral Intention, sementara Effort Expectancy dan Facilitating
Conditions tidak.

ICT Usage Behaviour terbukti dipengaruhi secara signifikan oleh
Behavioral Intention, Facilitating Conditions, dan Habit. Tetapi moderator Price
Value justru memperlemah hubungan antara Behavioral Intention dan ICT Usage
Behaviour, sedangkan Residency memperkuat hubungan tersebut. Temuan ini
menggarisbawahi bahwa aspek manfaat penggunaan, pengaruh sosial, kesenangan,
dan kebiasaan sangat penting dalam mendorong adopsi teknologi. Di sisi lain,
kemudahan penggunaan dan ketersediaan fasilitas justru kurang berperan sebagai
penentu utama. Skripsi ini memberikan kontribusi praktis dalam perancangan
aplikasi yang lebih selaras dengan faktor-faktor yang benar-benar mempengaruhi

perilaku pengguna.

Kata Kunci: UTAUT, Aplikasi Tiket Pendakian, PLS-SEM, Penerimaan
Teknologi, Perilaku Pengguna.
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ABSTRACT

Nama Mahasiswa / NPM : Moch. Abdillah Emha Ramdhani / 21082010183
Judul Skripsi : Analisis Faktor Penerimaan Aplikasi Tiket
Pendakian Menggunakan UTAUT
Dosen Pembimbing : 1. Anita Wulansari, S.Kom., M.Kom
2. Tri Puspa Rinjeni, S.Kom., M.Kom

The Climbing Ticket application is a digital innovation to make it easier to
reserve tickets boldly, but its acceptance rate is still low with a rating of 3.9 on the
Google Play Store as of December 2024. This thesis examines the factors
influencing the acceptance of this app using the Unified Theory of Acceptance and
Use of Technology (UTAUT) approach, modified by adding the variables Hedonic
Motivation and Habit, as well as moderators Price Value and Residency. Using a
quantitative method with a questionnaire conducted on 372 respondents and
Partial Least Squares-Structural Equation Modeling (PLS-SEM) analysis, 8 of the
11 hypotheses were accepted. The results showed that Performance Expectancy,
Social Influence, Hedonic Motivation, and Habit significantly influenced
Behavioral Intention, while Effort Expectancy and Facilitating Conditions did not.

ICT Usage Behavior was shown to be significantly influenced by Behavioral
Intention, Facilitating Conditions, and Habit. However, the moderator Price Value
weakened the relationship between Behavioral Intention and ICT Usage Behavior,
while Residency strengthened it. These findings underscore that usability, social
influence, enjoyment, and habit are crucial in driving technology adoption.
Conversely, ease of use and availability of features are less significant
determinants. This thesis provides a practical contribution to designing

applications that better align with the factors that truly influence user behavior.

Keywords: UTAUT, Tiket Pendakian Application, Technology Acceptance, PLS-
SEM, User Behavior.
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