
103 

DAFTAR PUSTAKA 

 

[1] A. Supriady, N. T. Schiff, dan M. Ramadhani, “Aktivitas Pendakian Taman 

Nasional Gunung Gede Pangrango,” vol. 4, no. 2, 2022. 

[2] S. Sutrisno, A. Nouvel, dan F. H. Saputra, “Sistem Informasi Sewa Jasa Porter 

Dan Peralatan Untuk Pendakian Gunung Berbasis Web,” Indones. J. Softw. 

Eng. IJSE, vol. 7, no. 2, hlm. 220–229, Des 2021, doi: 

10.31294/ijse.v7i2.11966. 

[3] D. A. Lutfiyanti dkk., “Analisis Daya Dukung Wisata Lava Tour di Taman 

Nasional Gunung Merapi (TNGM),” J. Lanskap Indones., vol. 16, no. 2, hlm. 

183–188, Okt 2024, doi: 10.29244/jli.v16i2.52814. 

[4] Muhammad Adhadin Azha, “Pertanggung Jawaban Terhadap Kasus 

Kebakaran Gunung Bromo Disebabkan Penggunaan Flare Dikaitkan Dengan 

Undang-Undang Nomor 32 Tahun 2009 Tentang Perlindungan dan 

Pengelolaan Lingkungan,” Soll. J. Kaji. Kontemporer Huk. Dan Masy., vol. 

2, no. 2, hlm. 1–25, Jun 2024, doi: 10.11111/dassollen.xxxxxxx. 

[5] A. Suwarno, E. Edora, dan R. Hamimi, “Pemodelan Aplikasi Pemesanan E-

Tiket pendakian Gunung Berbasis Android,” TeknoIS J. Ilm. Teknol. Inf. Dan 

Sains, vol. 13, no. 1, hlm. 133–145, Feb 2023, doi: 10.36350/jbs.v13i1.188. 

[6] A. A. Mohsa, A. Voutama, dan B. Nugraha, “PERANCANGAN APLIKASI 

SAFLY SEBAGAI WADAH PEMESANAN TIKET PESAWAT 

BERBASIS WEBSITE,” J. Inform. Dan Tek. Elektro Terap., vol. 11, no. 3, 

Agu 2023, doi: 10.23960/jitet.v11i3.3054. 

[7] Hario Laskito Ardi, “Aplikasi Tiket Pendakian”, [Daring]. Tersedia pada: 

https://play.google.com/store/apps/details?id=id.co.tiketpendakian.android 

[8] Venkatesh, Morris, Davis, dan Davis, “User Acceptance of Information 

Technology: Toward a Unified View,” MIS Q., vol. 27, no. 3, hlm. 425, 2003, 

doi: 10.2307/30036540. 

[9] S. A. Ferary, A. Pratama, dan E. M. Safitri, “EVALUASI ADOPSI 

TEKNOLOGI MENGGUNAKAN UNIFIED THEORY OF ACCEPTANCE 

AND USE OF TECHNOLOGY MODEL (STUDI KASUS : 

LOKET.COM),” 2024. 

[10] I. Christiana, H. Febriaty, dan L. P. Putri, “PENERIMAAN E-MONEY: 

PENERAPAN UNIFIED THEORY OF ACCEPTANCE AND USE OF 

TECHNOLOGY (UTAUT) MODEL,” MOTIVASI, vol. 9, no. 1, hlm. 28, Jun 

2024, doi: 10.32502/mti.v9i1.7989. 

[11] Sri Anjarwati dkk., Literasi Digital Bisnis, 1 ed. Kota Batam: Yayasan 

Cendikia Mulia Mandiri, 2024. 

[12] M. B. Ali, R. Tuhin, M. A. Alim, M. Rokonuzzaman, S. M. Rahman, dan M. 

Nuruzzaman, “Acceptance and use of ICT in tourism: the modified UTAUT 

model,” J. Tour. Futur., vol. 10, no. 2, hlm. 334–349, Jun 2024, doi: 

10.1108/JTF-06-2021-0137. 

[13] Annisa Dwi Oktavianita dan Maria Ulfah Sirega, “Pengaruh Faktor Model 

UTAUT (Unified Theory of Acceptance and Use of Technology) Terhadap 

Niat Generasi Milenial Dalam Menggunakan Mobile Banking di Indonesia,” 

J. Ekon. Dan Bisnis EKBI, vol. 4, no. 2, hlm. 649–660, Des 2021, doi: 

https://doi.org/10.37600/ekbi.v4i2.414. 

https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1


104 

[14] A. R. Anggraini dan N. A. Windasari, “Analysis of Customer’s Continuous 

Use of Maritime Transportation Mobile Ticketing Application,” J. Teknol. 

Dan Sist. Inf. Bisnis, vol. 6, no. 4, hlm. 629–638, Okt 2024, doi: 

10.47233/jteksis.v6i4.1465. 

[15] Y.-J. PARK dan S.-S. AHN, “Retail Distribution Strategies for Train Tickets: 

The Extended UTAUT Model,” J. Distrib. Sci., vol. 19, no. 9, hlm. 5–17, Sep 

2021, doi: 10.15722/JDS.19.9.202109.5. 

[16] D. Sudarman dan S. Sabaruddin, “ANALYSIS OF THE EFFECT OF 

FACILITATING CONDITIONS AND ELECTRONIC WORDS OF 

MOUTH ON AIRLINES TICKET PURCHASE DECISION THROUGH 

TRUST AS A MEDIATING VARIABLE,” TRANSEKONOMIKA Akunt. 

BISNIS DAN Keuang., vol. 4, no. 3, hlm. 230–240, Mei 2024, doi: 

10.55047/transekonomika.v4i3.627. 

[17] M. T. Al-Azmi, W. E. Y. Retnani, dan J. A. Putra, “Analysis of User 

Acceptance Factors in KAI Access Mobile Application Using the Unified 

Technology of Acceptance and Use of Technology (UTAUT) Method”. 

[18] F. Hateftabar, “Analyzing the adoption of online tourism purchases: effects 

of perceived tourism value and personal innovativeness,” Curr. Issues Tour., 

vol. 26, no. 11, hlm. 1861–1877, Jun 2023, doi: 

10.1080/13683500.2022.2071682. 

[19] V. Kraguljac, M. Seočanac, V. Senić, dan D. Dimitrovski, “Online booking 

accommodation in rural tourism: An UTAUT perspective,” Ekon. Poljopr., 

vol. 69, no. 4, hlm. 1061–1078, 2022, doi: 10.5937/ekoPolj2204061K. 

[20] M. Chicha dan J. Phiri, “Factors Influencing the Adoption of E-Marketing in 

the Tourism Industry by SMEs in Developing Countries Based on UTAUT 

Model,” Open J. Bus. Manag., vol. 12, no. 01, hlm. 521–539, 2024, doi: 

10.4236/ojbm.2024.121032. 

[21] R. Dian Octaviani, Sucherly, H. Prabowo, dan D. Sari, “Determinants of 

Indonesian Gen Z’s purchase behavior on online travel platforms: Extending 

UTAUT model,” Innov. Mark., vol. 19, no. 4, hlm. 54–65, Okt 2023, doi: 

10.21511/im.19(4).2023.05. 

[22] A. A. Samekto dan R. Mulatsih, “ANALISIS FAKTOR-FAKTOR YANG 

MEMPENGARUHI PEMANFAATAN DAN PENGGUNAAN SISTEM E-

TICKET PADA PO. BUS HARYANTO,” 2022. 

[23] A. B. Hermawan, T. D. Maulana, A. A. S. Nurgoho, dan A. Wulansari, 

“ANALISIS FAKTOR ADOPSI PENGGUNA APLIKASI ACCESS BY 

KAI MENGGUNAKAN MODEL UTAUT,” 2024. 

[24] A. S. Suradi, V. Pujani, dan Y. A. Fiandra, “Analisis Faktor Perilaku 

Penggunaan Sistem Pendaftaran Online Berdasarkan Unified Theory of 

Acceptance and Use Of Technology (UTAUT)”. 

[25] G. J. Sahertian, A. Aditya, dan S. Aminah, “Analisis Penerimaan dan 

Penggunaan Transportasi Online di Kalangan Pelajar (Studi Kasus: SMA di 

Kecamatan Blimbing, Kota Malang),” J. Tekno Kompak, vol. 15, no. 2, hlm. 

1, Agu 2021, doi: 10.33365/jtk.v15i2.1153. 

[26] E. S. Salsabilla, D. Darmansah, dan D. Januarita, “Analisis Sistem Informasi 

Panda (SIP) Terhadap Penerimaan PenggunaMenggunakan Metode 

UTAUT,” J. Sist. Komput. Dan Inform. JSON, vol. 3, no. 4, hlm. 502, Jun 

2022, doi: 10.30865/json.v3i4.4131. 

https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1


105 

[27] E. M. I. Zain dan A. Suryadi, “Penerimaan Pengguna Access by KAI di 

Surabaya,” J. Electr. Eng. Comput. JEECOM, vol. 6, no. 2, hlm. 284–292, 

Okt 2024, doi: 10.33650/jeecom.v6i2.8984. 

[28] D. A. Ullah, D. S. R. Manzoor, D. S. Aziz, D. Muhammad, dan A. K. Niazi, 

“Factors Affecting Airlines E-Ticket Purchase Intent in Covid-19 Pandemic”. 

[29] S. L. Damayanti, Y. Yani, A. Asnaini, dan N. Afrianty, “Minat Menggunakan 

E-Wallet pada Generasi Milenial dengan Pendekatan UTAUT (Unified 

Theory of Acceptance Use of Technology),” J. BAABU AL-ILMI Ekon. Dan 

Perbank. Syariah, vol. 6, no. 1, hlm. 63, Apr 2021, doi: 

10.29300/ba.v6i1.3988. 

[30] E. Purwanto dan J. Loisa, “The Intention and Use Behaviour of the Mobile 

Banking System in indonesia: UTAUT Model,” vol. 62, no. 06, 2020. 

[31] M. Alfarizi dan R. K. Sari, “Adoption Of Cash on Delivery (COD) Payment 

System in Shopee Marketplace Transaction,” Procedia Comput. Sci., vol. 

227, hlm. 110–118, 2023, doi: 10.1016/j.procs.2023.10.508. 

[32] Y. H. S. Al-Mamary, “Understanding the use of learning management 

systems by undergraduate university students using the UTAUT model: 

Credible evidence from Saudi Arabia,” Int. J. Inf. Manag. Data Insights, vol. 

2, no. 2, hlm. 100092, Nov 2022, doi: 10.1016/j.jjimei.2022.100092. 

[33] I. N. Muhammad, H. Hariyono, dan R. Wardani, “Analisis Persepsi 

Penggunaan Sistem Registrasi Online pada Pasien Rawat Jalan RSUD Kota 

Madiun dengan Pendekatan UTAUT,” J. Manaj. Kesehat. Yayasan RSDr 

Soetomo, vol. 9, no. 1, hlm. 114, Mei 2023, doi: 10.29241/jmk.v9i1.1398. 

[34] G. Malik dan P. Singh, “Play, Click, Travel: Unleashing the Role of Smart 

Booking and Gamification Affordance in Online Travel Agencies,” Pac. Asia 

J. Assoc. Inf. Syst., vol. 17, no. 2, Mar 2025, doi: 10.17705/1pais.17203. 

[35] N. Anjaswati dan I. Berakon, “UTAUT DAN KEPUASAN BERZAKAT 

MELALUI FINTECH: PERAN RELIGIOSITAS SEBAGAI VARIABEL 

MODERASI,” REVENUE J. Manaj. Bisnis Islam, vol. 3, no. 2, hlm. 211–

234, Jul 2022, doi: 10.24042/revenue.v3i2.13689. 

[36] I. W. M. Wangsa dan D. Ariyanto, “Analyzing the Adoption of Taxpayer 

Surveillance Innovations with the Diffusion of Innovations Model and 

UTAUT,” J. Sist. Inf. Bisnis, 2025. 

[37] Baiq Dwi Zulianti Kurrotaa’yun, Noor Alamsyah, Helmina Andriani, dan 

Santi Ika Murpratiwi, “Analyzing Hotel Owners Acceptance of Tiket.com 

Using Technology Acceptance Model,” J. Nas. Pendidik. Tek. Inform. 

JANAPATI, vol. 13, no. 2, hlm. 215–224, Jul 2024, doi: 

10.23887/janapati.v13i2.76188. 

[38] M. Saidah, H. Trianutami, dan F. S. Amani, “Difusi Inovasi Program Digital 

Payment di Desa Kanekes Baduy,” Communicology J. Ilmu Komun., vol. 10, 

no. 2, hlm. 138–153, Des 2022, doi: 10.21009/COMMUNICOLOGY.030.01. 

[39] M. F. Alie dan I. Saluza, “Pengukuran Kesiapan Penerapan Website 

eCommerce pada Pelaku UMKM berbasis Teori Penerimaan Teknologi”. 

[40] A. D. Maynanda, W. H. N. Putra, dan A. R. Perdanakusuma, “STUDI 

EKSPLORASI PERSEPSI EARLY ADOPTER TERHADAP WHITE 

PAPER DIGITAL RUPIAH TEORI DIFFUSION OF INNOVATION”. 

[41] A. L. Perdana dan S. Suharni, “Analisis Adopsi Inovasi Teknologi Informasi 

Menggunakan Innovation and Diffusion Theory (IDT) Pada PPDB Online 

https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1


106 

SMKN 3 Gowa,” J. Pendidik. Dan Teknol. Indones., vol. 1, no. 7, hlm. 269–

274, Jul 2021, doi: 10.52436/1.jpti.57. 

[42] Kum Fai Yuen, Lanhui Cai, Guanqiu Qi, dan Xueqin Wang, “Factors 

influencing autonomous vehicle adoption: an application of the technology 

acceptance model and innovation diffusion theory,” Technol. Anal. Strateg. 

Manag., vol. 33, no. 5, hlm. 505–519, Okt 2020, doi: 

https://doi.org/10.1080/09537325.2020.1826423. 

[43] Héctor San Martín dan Ángel Herrero, “Influence of the user’s psychological 

factors on the online purchase intention in rural tourism: Integrating 

innovativeness to the UTAUT framework,” Tour. Manag., vol. 33, no. 2, hlm. 

341–350, Apr 2012, doi: https://doi.org/10.1016/j.tourman.2011.04.003. 

[44] Paul R Warshaw dan Fred D Davis, “Disentangling behavioral intention and 

behavioral expectation,” J. Exp. Soc. Psychol., vol. 21, no. 3, hlm. 213–228, 

Mei 1985, doi: https://doi.org/10.1016/0022-1031(85)90017-4. 

[45] J. A. Y. Lembong, “ANALISIS PERSAINGAN COFFEE SHOP DI 

BALIKPAPAN BERDASARKAN PERSEPSI KONSUMEN 

MENGGUNAKAN METODE MULTIDIMENSIONAL SCALING DAN 

FACTOR ANALYSIS,” vol. 27, 2024. 

[46] A. Juliandi, “Structural Equation Model Partial Least Square (Sem-Pls) 

Dengan Smartpls,” Mei 2018, doi: 10.5281/ZENODO.1243777. 

[47] M. Waruwu, S. N. Pu`at, P. R. Utami, E. Yanti, dan M. Rusydiana, “Metode 

Penelitian Kuantitatif: Konsep, Jenis, Tahapan dan Kelebihan,” J. Ilm. Profesi 

Pendidik., vol. 10, no. 1, hlm. 917–932, Feb 2025, doi: 

10.29303/jipp.v10i1.3057. 

[48] H. Jelatu, “The Influence Of Work Facilities And The Quality Of Human 

Resources On Employee Performance With Job Satisfaction As An 

Intervening Variable In The Population And Civil Registration Services Of 

Manggarai, East Manggarai And Manggarai West Districts,” vol. 1, no. 2, 

2023. 

[49] P. Candra Susanto, D. Ulfah Arini, L. Yuntina, J. Panatap Soehaditama, dan 

N. Nuraeni, “Konsep Penelitian Kuantitatif: Populasi, Sampel, dan Analisis 

Data (Sebuah Tinjauan Pustaka),” J. Ilmu Multidisplin, vol. 3, no. 1, hlm. 1–

12, Apr 2024, doi: 10.38035/jim.v3i1.504. 

[50] F. D. Davis, “Perceived Usefulness, Perceived Ease of Use, and User 

Acceptance of Information Technology,” MIS Q., vol. 13, no. 3, hlm. 319, 

Sep 1989, doi: 10.2307/249008. 

[51] B. Jeremy, H. Purba, dan L. S. Sudjima, “Pengembangan Model UTAUT2 

yang Diperluas untuk Administrasi Pajak Digital Berbasis Blockchain guna 

Meningkatkan Kepatuhan Pajak”. 

[52] Venkatesh, Thong, dan Xu, “Consumer Acceptance and Use of Information 

Technology: Extending the Unified Theory of Acceptance and Use of 

Technology,” MIS Q., vol. 36, no. 1, hlm. 157, 2012, doi: 10.2307/41410412. 

[53] Umi Narimawati, Metodologi penelitian kualitatif dan kuantitatif, teori dan 

aplikasi, vol. 9. Bandung: Agung Media, 2008. 

[54] Afrian Ramadhan, “MINAT DAN KEPUTUSAN NASABAH BANK NTB 

SYARIAH DALAM MENGGUNAKAN APLIKASI MOBILE BANKING 

PASCA BANK NTB KONVERSI KE BANK NTB SYARIAH (STUDI 

KASUS PADA PT BANK NTB SYARIAH KCP BOLO),” J. Innov. Knowl., 

https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1


107 

vol. 1, no. 9, hlm. 883–898, Feb 2022, doi: 

https://doi.org/10.53625/jirk.v1i9.1409. 

[55] G. A. Sehangunaung, S. L. Mandey, dan F. Roring, “ANALISIS 

PENGARUH HARGA, PROMOSI DAN KUALITAS PELAYANAN 

TERHADAP KEPUASAN KONSUMEN PENGGUNA APLIKASI 

LAZADA DI KOTA MANADO,” vol. 11, no. 3, 2023. 

[56] N. Suriani, Risnita, dan M. S. Jailani, “Konsep Populasi dan Sampling Serta 

Pemilihan Partisipan Ditinjau Dari Penelitian Ilmiah Pendidikan,” J. IHSAN 

J. Pendidik. Islam, vol. 1, no. 2, hlm. 24–36, Jul 2023, doi: 

10.61104/ihsan.v1i2.55. 

[57] Uma Sekaran dan Roger Bougie, Research Methods for Business : A Skill-

Building Approach, Seventh. Chichester, West Sussex, United Kingdom: 

John Wiley & Sons, 2016. [Daring]. Tersedia pada: 

https://books.google.co.id/books?id=Ko6bCgAAQBAJ 

[58] N. Pakaya dan R. Ladiku, “Mengukur Penerimaan Aplikasi Transportasi 

Online Menggunakan Model UTAUT 2,” Jambura J. Inform., vol. 6, no. 1, 

hlm. 64–74, Mei 2024, doi: 10.37905/jji.v6i1.24735. 

[59] Ali Abdallah Alalwan dan Yogesh K. Dwivedi, “Factors influencing adoption 

of mobile banking by Jordanian bank customers: Extending UTAUT2 with 

trust,” Int. J. Inf. Manag., vol. 37, no. 3, hlm. 99–110, Jun 2017, doi: 

https://doi.org/10.1016/j.ijinfomgt.2017.01.002. 

[60] N. A. Ainul Bashir, “Penerapan Model UTAUT 2 Untuk Mengetahui Faktor-

Faktor Yang Memengaruhi Penggunaan SIORTU,” Elinvo Electron. Inform. 

Vocat. Educ., vol. 5, no. 1, hlm. 42–51, Mei 2020, doi: 

10.21831/elinvo.v5i1.30636. 

[61] A. Fauziah, W. Juwita Ermawati, dan N. Hidayati, “Analisis Penerapan Model 

UTAUT 2 Behavioral Intention dan Use Behavior Penggunaan Aplikasi 

Pedulilindungi,” J. Manaj. Dan Organ., vol. 15, no. 3, hlm. 318–335, Sep 

2024, doi: 10.29244/jmo.v15i3.54638. 

[62] N. Monica Hidayat, M. Nasrullah, dan N. Pudji Istyanto, “Analisis Unified 

Theory Of Acceptance And Use Of Technology (UTAUT) Terhadap 

Penerimaan Adopsi Teknologi E-Learning Pada Fitur Video Conference Di 

Kalangan Mahasiswa Kampus Baru (Studi Kasus: ITTelkom Surabaya),” J. 

Technol. Inform. JoTI, vol. 4, no. 1, hlm. 18–25, Okt 2022, doi: 

10.37802/joti.v4i1.258. 

[63] Sugiono, Noerdjanah, dan Afrianti Wahyu, “Uji Validitas dan Reliabilitas 

Alat Ukur SG Posture Evaluation,” J. Keterapian Fis., vol. 5, no. 1, hlm. 55–

61, Mei 2020, doi: 10.37341/jkf.v5i1.167. 

[64] T. Puspa Rinjeni, N. Aini Rakhmawati, dan R. Nadlifatin, “Design of 

Academic Gamification Model Based on Myers-Briggs Type Indicator 

(MBTI) Through Pre-experimental Design,” J. Inf. Technol. Educ. Res., vol. 

23, hlm. 018, 2024, doi: 10.28945/5314. 

[65] F. M. Nst dan Y. T. Ningsih, “Hubungan Antara Mental Toughness Dan Risk 

Perception Pada Pendaki Gunung Pemula”. 

[66] L. D. Martias, “STATISTIKA DESKRIPTIF SEBAGAI KUMPULAN 

INFORMASI,” Fihris J. Ilmu Perpust. Dan Inf., vol. 16, no. 1, hlm. 40, Jun 

2021, doi: 10.14421/fhrs.2021.161.40-59. 

[67] Fatma Sarie dkk., Metodologi Penelitian. Batam: Yayasan Cendikia Mulia 

https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1


108 

Mandiri, 2023. [Daring]. Tersedia pada: 

https://books.google.co.id/books?id=KcLOEAAAQBAJ 

[68] J. F. Hair, C. M. Ringle, dan M. Sarstedt, “Partial Least Squares Structural 

Equation Modeling: Rigorous Applications, Better Results and Higher 

Acceptance,” Long Range Plann., vol. 46, no. 1–2, hlm. 1–12, Feb 2013, doi: 

10.1016/j.lrp.2013.01.001. 

[69] Irwan dan Khaeryna Adam, “METODE PARTIAL LEAST SQUARE (PLS) 

DAN TERAPANNYA (Studi Kasus: Analisis Kepuasan Pelanggan terhadap 

Layanan PDAM Unit Camming Kab. Bone),” J. Teknosains, vol. 9, no. 1, 

hlm. 53–68, Jan 2015, doi: https://doi.org/10.24252/teknosains.v9i1.1856. 

[70] J. H. Yam dan R. Taufik, “Hipotesis Penelitian Kuantitatif,” Perspekt. J. Ilmu 

Adm., vol. 3, no. 2, hlm. 96–102, Agu 2021, doi: 

10.33592/perspektif.v3i2.1540. 

[71] R. Riska, A. Azis, dan T. Tarman, “Pengaruh Lingkungan Keluarga Dan 

Lingkungan Sosial Terhadap Kemampuan Berbicara Siswa Sekolah Dasar,” 

J. Ris. Dan Inov. Pembelajaran, vol. 4, no. 1, hlm. 389–401, Apr 2024, doi: 

10.51574/jrip.v4i1.1405. 

[72] R. D. Saputra, D. M. Putri, dan J. Parhusip, “Proporsi Individu yang Memiliki 

Telepon Genggam dalam Perspektif Teknologi Informasi dan Komunikasi,” 

vol. 1, no. 2, 2024. 

[73] C. Fornell dan D. F. Larcker, “Evaluating Structural Equation Models with 

Unobservable Variables and Measurement Error”. 

[74] M. H. Yushairi, A. S. Samrin, N. I. Nasir, dan S. N. Samad, “UTAUT Model, 

Pleasure, and Arousal of MySejahtera App Use in Malaysian Tourist 

Attractions,” Int. J. Acad. Res. Bus. Soc. Sci., vol. 13, no. 2, hlm. Pages 1290-

1308, Feb 2023, doi: 10.6007/IJARBSS/v13-i2/16347. 

  

https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1
https://www.zotero.org/google-docs/?B5x6f1

