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ABSTRAK

Penelitian ini bertujuan untuk menganalisis sejauh mana digitalisasi mempengaruhi
tingkat kepuasan wisatawan yang berkunjung ke Musuem Surabaya Siola. Analisis
dilakukan dengan menggunakan teori pendekatan Technology Acceptance Model
(TAM), yang mencakupi variabel perceived usefulness, perceived ease of use, dan
attitude towards using. Museum selama ini dikenal sebagai daya tarik wisata yang
kurang diminati, khusunya di kalangan generasi muda. Namun, dengan pesatnya
perkembangan teknologi informasi dan komunikasi, beberapa museum di Indonesia
mulai beradaptasi dengan mengintegrasikan unsur digital sebagai bagian dari upaya
revitalisasi dan inovasi. Musuem Surabaya Siola termasuk salah satu institusi yang
menerapkan digitalisasi untuk meningkatkan daya tarik serta mencipatakan
pengalaman berkunjung yang modern bagi wisatawan. Fenomena ini menjadi menarik
untuk diteliti karena adopsi teknologi digital tidak selalu diterima secara baik oleh
setiap individu. Peneliti menggunakan metode survei dengen menyebarkan kuesioner
kepada wisatawan museum untuk menggumpukan data primer. Selanjutnya, data
tersebut dianalisis secara kuantitatif guna mengetahui apakah terdapat hubungan
signifikan antara variabel perceived usefulness, perceived ease of use, dan attitude
towards using dengan tingkat kepuasan wisatawan. Hasil penelitian mengindikasikan
bahwa penerapan digitalisasi pada variabel perceived usefulness dan attitude towards
using berpengaruh secara parsial terhadap kepuasan wisatawan, sedangkan variabel
perceived ease of use tidak berpengaruh secara parsial terhadap kepuasan wisatawan.

Kata Kunci : Digitalisasi, Kepuasan Wisatawan, Technology Acceptance Model.
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ABSTRACT

This study aims to analyze the extent to which digitalization affects the level of tourist
satisfaction visiting the Surabaya Siola Museum. The analysis was conducted using the
Technology Acceptance Model (TAM) approach theory, which includes the variables
of perceived usefulness, perceived ease of use, and attitude towards using. Museums
have long been known as less popular tourist attractions, especially among the younger
generation. However, with the rapid development of information and communication
technology, several museums in Indonesia have begun to adapt by integrating digital
elements as part of revitalization and innovation efforts. The Surabaya Siola Museum
is one of the institutions that implements digitalization to increase its appeal and create
a modern visiting experience for tourists. This phenomenon is interesting to study
because the adoption of digital technology is not always well received by every
individual. The researcher used a survey method by distributing questionnaires to
museum tourists to collect primary data. Furthermore, the data was analyzed
quantitatively to determine whether there was a significant relationship between the
variables of perceived usefulness, perceived ease of use, and attitude towards using
with the level of tourist satisfaction. The results of the study indicate that the
application of digitalization to the variables of perceived usefulness and attitude
towards using has a partial effect on tourist satisfaction, while the variable of perceived
ease of use does not have a partial effect on tourist satisfaction.

Keywords : Digitalization, Tourist Satisfaction, Technology Acceptance Model.
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