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ABSTRAK 

 

ANALISIS PENGENDALIAN KEBIJAKAN LARANGAN IMPOR 

PAKAIAN BEKAS OLEH KANTOR PENGAWASAN DAN PELAYANAN 

BEA DAN CUKAI TIPE MADYA PABEAN (KPPBC TMP) TANJUNG 

PERAK DI KOTA SURABAYA 

Ulfatillah Salmi 

21041010204 

 

Penelitian ini berfokus pada pengendalian kebijakan larangan impor pakaian bekas 

oleh Bea Cukai Tanjung Perak di Kota Surabaya. Meskipun sudah adanya kebijakan 

bahwa pakaian bekas dilarang diimpor, akan tetapi fenomena thrifting dan 

peredaran pakaian bekas impor masih ditemukan, termasuk di Pasar Pagi Tugu 

Pahlawan Surabaya. Penelitian ini menggunakan metode kualitatif dengan 

pengumpulan data melalui pengamatan, wawancara, dan dokumentasi terhadap 

pegawai Bea Cukai Tanjung Perak dan pedagang pakaian bekas impor. Analisis data 

menggunakan model interaktif Miles dan Huberman, serta triangulasi untuk 

keabsahan data. Hasil penelitian menunjukkan bahwa pengendalian kebijakan oleh 

Bea Cukai Tanjung Perak dilakukan melalui tiga dimensi menurut teori Riant 

Nugroho, yaitu: (1) Monitoring, telah mencerminkan upaya deteksi dini akan 

masuknya pakaian bekas impor melalui pemeriksaan dokumen dan fisik di kawasan 

Pabean; (2) Evaluasi, membandingkan hasil pengawasan yang mendekati tujuan 

kebijakan, adanya penyempurnaan sistem, serta peningkatan penindakan yang 

mencerminkan intensitas pengawasan; dan (3) Pengganjaran yang dilakukan berupa 

penyitaan dan pemusnahan pakaian bekas impor sebagai bentuk sanksi 

administratif terhadap pelanggaran, serta pemberitaan di media massa dan kelas 

kepabeanan untuk mengatasi tantangan dari sisi importir seperti celah 

“ketidaktahuan”. Kesimpulannya adalah meskipun pengendalian kebijakan di 

kawasan Pabean telah dilaksanakan, akan tetapi perlu penguatan koordinasi antar 

lembaga di lapangan dan kuatnya motif ekonomi pedagang pakaian bekas impor 

menyebabkan kebijakan belum sepenuhnya terlaksana dengan baik di lapangan. 

Kata Kunci: Kebijakan Publik, Pengendalian Kebijakan, Pakaian Bekas Impor, Bea 

Cukai, Permendag No. 40 Tahun 2022 
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ABSTRACT 

 

ANALYSIS OF THE POLICY CONTROL OF THE BAN ON IMPORTS OF 

USED CLOTHING BY THE CUSTOMS AND EXCISE SUPERVISION AND 

SERVICE OFFICE OF THE MIDDLE TYPE OF CUSTOMS (KPPBC TMP) 

TANJUNG PERAK IN THE CITY OF SURABAYA 

Ulfatllah Salmi 

21041010204 

 

This study aims to analyzed the policy control of Minister of Trade No. 40 of 2022 

by Tanjung Perak Customs in Surabaya City. Despite the policy that used clothing is 

prohibited from being imported, the phenomenon of thrifting and circulation of 

imported used clothing is still found, including in Pasar Pagi Tugu Pahlawan 

Surabaya. This research uses a qualitative method with data collection through 

observation, interviews, and documentation of Tanjung Perak Customs employees 

and imported used clothing traders. Data analysis used the Miles and Huberman 

interactive model, and triangulation for data validity.  The results showed that policy 

control by Tanjung Perak Customs was carried out through three dimensions 

according to Riant Nugroho's theory, namely: (1) Monitoring, has reflected early 

detection efforts for the entry of imported used clothing through document and 

physical checks in the Customs area; (2) Evaluation, comparing the results of 

supervision that are close to policy objectives, system improvements, and increased 

enforcement that reflects the intensity of supervision; and (3) Rewards carried out in 

the form of confiscation and destruction of imported used clothing as a form of 

administrative sanctions for violations, as well as news in the mass media and 

customs classes to overcome challenges from the importer side such as the principle 

of “ignorance”. The conclusion is that although policy control in the Customs area 

has been implemented, it is necessary to strengthen coordination between institutions 

in the field and the strong economic motives of imported used clothing traders cause 

the policy to not be fully implemented properly in the field. 

Keywords: Public Policy, Policy Control, Imported Secondhand Clothing, Customs, 

Minister of Trade Regulation No. 40 of 2022 

 

 

 

 

 

 

 

 


