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ABSTRAK

ALIEF RIZKIA ANANDA, EVALUASI PROGRAM BALLADA CINTA
(BAYI LAHIR LANGSUNG CETAK KIA DAN AKTA) DI DINAS
KEPENDUDUKAN DAN PENCATATAN SIPIL KABUPATEN SAMPANG

Penelitian ini bertujuan menganalisis hasil evaluasi mengenai Program
Ballada Cinta (Bayi Lahir Langsung Cetak KIA dan Akta) di Dinas Kependudukan
Dan Pencatatan Sipil Kabupaten Sampang. Latar belakang penelitian berangkat dari
tujuan Dispendukcapil Kabupaten Sampang untuk mempermudah masyarakat
dalam pengurusan akta kelahiran dan KIA bayi baru lahir dengan mengintegrasikan
layanan melalui desa/kelurahan dan fasilitas kesehatan melalui program Ballada
Cinta. Penelitian menggunakan metode kualitatif deskriptif dengan teknik
pengumpulan data melalui observasi, wawancara, dan dokumentasi. Metode
penelitian menggunakan model evaluasi formatif oleh Michael Scriven (1967)
meliputi: mengidentifikasi hasil pelaksanaan program secara periodik,
mengidentifikasi apakah klien atau partisipan bergerak ke arah tujuan yang
direncanakan, mengidentifikasi apakah sumber — sumber telah dipergunakan sesuai
dengan rencana. Hasil penelitian menunjukkan bahwa Program Ballada Cinta
menunjukkan capaian yang cukup baik, khususnya dalam peningkatan kepemilikan
akta kelahiran dan validasi data kependudukan, meskipun tingkat partisipasi
masyarakat masih tergolong rendah. Pelaksanaan program sudah berjalan sesuai
prosedur, namun belum merata karena beberapa desa dan fasilitas kesehatan
mengalami hambatan regenerasi petugas dan kurangnya sosialisasi kepada
masyarakat. Selain itu, keterbatasan anggaran khusus serta sarana prasarana yang
belum merata turut memengaruhi efektivitas layanan administrasi kependudukan di
masing-masing daerah.

Kata Kunci: Akta Kelahiran; Ballada Cinta; Dispendukcapil Kabupaten
Sampang; Evaluasi Program; Kartu Identitas Anak.
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ABSTRACT

ALIEF RIZKIA ANANDA, EVALUATION OF BALLADA CINTA PROGRAM
(BABIES BORN DIRECTLY RECEIVE CHILD IDENTITY CARD AND
CERTIFICATE) AT DEPARTMENT OF POPULATION AND CIVIL
REGISTRATION OF SAMPANG REGENCY

This study aims to analyze the results of the evaluation of the Ballada Cinta
Program (Bayi Baru Lahir Langsung Cetak KIA dan Akta) at the Population and
Civil Registration Office of Sampang Regency. The background of the research
departs from the aim of the Sampang Regency Population and Civil Registration
Office to facilitate the community in obtaining birth certificates and KIA for
newborns by integrating services through villages/kelurahan and health facilities
through the Ballada Cinta program. The research used descriptive qualitative
methods with data collection techniques through observation, interviews, and
documentation. The research method uses the formative evaluation model by
Michael Scriven (1967) including: identifying the vresults of program
implementation periodically, identifying whether clients or participants are moving
towards planned goals, identifying whether resources have been used according to
plan. The results showed that the Ballada Cinta Program showed quite good
achievements, especially in increasing birth certificate ownership and validating
population data, although the level of community participation was still relatively
low. The implementation of the program has been running according to procedures,
but it has not been evenly distributed because some villages and health facilities
experience obstacles to officer regeneration and lack of socialization to the
community. In addition, the limited special budget and uneven infrastructure also
affect the effectiveness of civil registration services.

Keywords: Birth Certificate,; Ballada Cinta; Sampang Regency Population and
Civil Registration Office; Program Evaluation,; Child Identity Card.
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