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Savinathul Nadzah 

 

ABSTRAK 

Penelitian ini bertujuan untuk menguji pengaruh etika profesi, budaya etis 

organisasi, dan nilai bela negara terhadap pengambilan keputusan etis konsultan 

pajak di Kota Surabaya. Populasi dalam penelitian ini adalah seluruh konsultan 

pajak yang terdaftar di Kota Surabaya sebanyak 673 orang. Teknik pengambilan 

sampel menggunakan purposive sampling, dengan jumlah sampel yang ditentukan 

melalui rumus Slovin, sehingga diperoleh sebanyak 88 responden. Metode analisis 

data yang digunakan adalah Structural Equation Modeling (SEM) dengan bantuan 

software SmartPLS 4.0. Hasil penelitian menunjukkan bahwa etika profesi, budaya 

etis organisasi, dan nilai bela negara berpengaruh positif dan signifikan terhadap 

pengambilan keputusan etis konsultan pajak. Temuan ini menunjukkan pentingnya 

integritas profesional, lingkungan organisasi yang beretika, serta internalisasi nilai-

nilai bela negara dalam meningkatkan kualitas keputusan etis para konsultan pajak 

di Surabaya. 

Kata Kunci : Etika Profesi, Budaya Etis Organisasi, Nilai Bela Negara, 

Pengambilan Keputusan Etis, Konsultan Pajak. 
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THE INFLUENCE OF PROFESSIONAL ETHICS, ORGANIZATIONAL 

ETHICAL CULTURE, AND NATIONAL VALUES ON THE ETHICAL 

DECISION-MAKING OF TAX CONSULTANTS (A STUDY ON TAX 

CONSULTANTS IN SURABAYA) 

 

Savinathul Nadzah 

 

ABSTRACT 

This study aims to examine the influence of professional ethics, organizational 

ethical culture, and national defense values on ethical decision-making among tax 

consultants in Surabaya. The population in this research consists of 673 registered 

tax consultants in Surabaya. The sample was selected using purposive sampling, 

with 88 respondents determined through the Slovin formula. Data analysis was 

conducted using Structural Equation Modeling (SEM) with SmartPLS 4.0 software. 

The results indicate that professional ethics, organizational ethical culture, and 

national defense values have a positive and significant influence on the ethical 

decision-making of tax consultants. These findings highlight the importance of 

professional integrity, an ethical organizational environment, and the internalization 

of national values in enhancing the quality of ethical decisions made by tax 

consultants in Surabaya. 

Keywords: Professional Ethics, Organizational Ethical Culture, National 

Defense Values, Ethical Decision-Making, Tax Consultants.
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