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ABSTRAK

Perkembangan teknologi informasi telah mendorong transformasi di sektor
pemerintahan melalui e-government, termasuk penerapan Sistem Informasi
Pemerintahan Daerah (SIPD) yang diharapkan dapat membantu proses pengelolaan
keuangan daerah. BPKAD Kabupaten Bojonegoro merupakan salah satu instansi
daerah yang menerapkan SIPD ini. Namun, ditemukan beberapa permasalahan
dalam penerapanya. Penelitian ini bertujuan menganalisis efektivitas penerapan
SIPD di Badan Pengelolaan Keuangan dan Aset Daerah (BPKAD) Kabupaten
Bojonegoro. Metode penelitian yang digunakan adalah deskriptif kualitatif dengan
teknik pengumpulan data melalui observasi, wawancara, dan dokumentasi. Analisis
data menggunakan model interaktif Miles dengan evaluasi efektivitas berdasarkan
model DeLone dan McLean (2003) yang meliputi enam model: kualitas sistem,
kualitas informasi, kualitas pelayanan, penggunaan, kepuasan pengguna, dan
dampak. Hasil penelitian menunjukkan bahwa dari enam model yang dievaluasi,
hanya kualitas pelayanan yang dinilai efektif, sementara lima model lainnya tidak
efektif. Kualitas sistem menghadapi kendala tampilan yang kurang nyaman dan
keterbatasan fitur. Kualitas informasi menunjukkan perbedaan signifikan antar
bidang kerja, dengan bidang perbendaharaan dan akuntansi mengalami
keterbatasan informasi. Tingkat penggunaan SIPD sangat tinggi namun diiringi
kendala operasional. Kepuasan pengguna bervariasi, dengan bidang anggaran
menunjukkan kepuasan tinggi namun bidang perbendaharaan dan akuntansi
mengalami ketidakpuasan. Dampak implementasi menunjukkan kesesuaian
regulasi namun menimbulkan beban operasional tinggi. Maka dari itu dapat
disimpulkan bahwasanya Sistem Pemerintahan Daerah di Badan Pengelolaan

Keuangan dan Aset Daerah dalam mengoptimalkan keuangan daerah belum efektif.

Kata Kunci : Efektivitas, SIPD, E-government, Keuangan Daerah
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ABSTRAC

The development of information technology has driven transformation in the
government sector through e-government initiatives, including the implementation
of the Regional Government Information System (Sistem Informasi Pemerintahan
Daerah/SIPD), which is expected to facilitate regional financial management
processes. The Regional Financial and Asset Management Agency (BPKAD) of
Bojonegoro Regency is one of the regional institutions that has implemented this
SIPD system. However, several issues have been identified in its implementation.
This research aims to analyze the effectiveness of SIPD implementation at the
Regional Financial and Asset Management Agency (BPKAD) of Bojonegoro
Regency.The research methodology employed is descriptive qualitative with data
collection techniques through observation, interviews, and documentation. Data
analysis utilizes the Miles interactive model with effectiveness evaluation based on
the DeLone and McLean (2003) model, which encompasses six indicators: system
quality, information quality, service quality, usage, user satisfaction, and
impact.The research findings reveal that among the six evaluated indicators, only
service quality is deemed effective, while the other five indicators are ineffective.
System quality faces challenges with uncomfortable interface design and feature
limitations. Information quality shows significant variations across different work
units, with the treasury and accounting divisions experiencing information
limitations. SIPD usage levels are very high but accompanied by operational
constraints. User satisfaction varies, with the budget division showing high
satisfaction while the treasury and accounting divisions experience dissatisfaction.
Implementation impact demonstrates regulatory compliance but creates high
operational burden.Therefore, it can be concluded that the Regional Government
Information System at the Regional Financial and Asset Management Agency in
optimizing regional finances has not been effective.

Keywords: Effectiveness, SIPD, E-government, Regional Finance
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