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ABSTRAK

Ais Mariya Ulva (21042010154), Analisi Perbandingan Kinerja Aplikasi BNI
Mobile Banking dan Wondr By BNI (Studi pada Nasabah BNI di Surabaya)

Mobile Banking merupakan layanan digital yang memungkinkan pengguna untuk
mengakses berbagai fitur perbankan seperti pemeriksaan saldo, transaksi keuangan,
hingga pembayaran secara praktis melalui perangkat seluler. Penelitian ini
bertujuan untuk mengetahui perbedaan kinerja antara dua aplikasi mobile banking
milik Bank Negara Indonesia, yaitu BNI Mobile Banking dan Wondr By BNI.
Penelitian ini menggunakan pendekatan kuantitatif dengan metode komparatif, dan
teknik pengambilan sampel dilakukan secara non-probability sampling. Jumlah
responden dalam penelitian ini sebanyak 160 orang. Analisis data dilakukan
menggunakan uji Independent Sample T-Test untuk membandingkan rata-rata dari
dua kelompok responden pengguna aplikasi yang berbeda. Hasil pengujian
menunjukkan adanya perbedaan yang signifikan pada enam variabel, yaitu ease of
use, transaction speed, design, security, information content, dan customer support
service. Dari hasil perbandingan nilai rata-rata, aplikasi Wondr By BNI
menunjukkan kinerja yang lebih baik dibandingkan BNI Mobile Banking. Hal ini
mengindikasikan bahwa responden merasa lebih puas menggunakan Wondr By
BNI, baik dari segi kemudahan penggunaan, kecepatan transaksi, tampilan

antarmuka, keamanan, kualitas informasi, hingga dukungan layanan pelanggan.

Kata Kunci : Kemudahan Penggunaa, Kecepatan Transaksi, Desain, Keamanan,

Konten Informasi, Dukungan Layanan Pelanggan
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ABSTRAC
Ais Mariya Ulva (21042010154), Comparative Analysis of BNI Mobile
Banking and Wondr By BNI Application Performance (Study on BNI

Customers in Surabaya)

Mobile Banking is a digital service that allows users to access various banking
features such as balance checking, financial transactions, and payments practically
through mobile devices. This study aims to determine the performance differences
between two mobile banking applications owned by Bank Negara Indonesia,
namely BNI Mobile Banking and Wondr By BNI. This research uses a quantitative
approach with a comparative method, and the sampling technique is done by non-
probability sampling. The number of respondents in this study were 160 people.
Data analysis was performed using the Independent Sample T-Test test to compare
the average of two different groups of application user respondents. The test results
showed significant differences in six variables, namely ease of use, transaction
speed, design, security, information content, and customer support service. From
the comparison of average values, the Wondr By BNI application shows better
performance than BNI Mobile Banking. This indicates that respondents feel more
satisfied using Wondr By BNI, both in terms of ease of use, transaction speed,

interface appearance, security, information quality, and customer service support.

Keywords: ease of use, transaction speed, design, security, information content,

customer support se rvice
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