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ABSTRAK 

ELABORASI ENVIRONMENTAL, SOCIAL, AND GOVERNANCE PADA 

LEMBAGA KEMASYARAKATAN DI RT 004 RW 001 BANJAR SUGIHAN 

SURABAYA 

Rizal Amanullah 

Penelitian ini bertujuan untuk menganalisis dan mengetahui sejauh mana 

penerapan Environmental, Social, and Governance (ESG) pada lembaga 

kemasyarakatan Rukun Tetangga dan Rukun Warga. Untuk mengetahui 

bagaimana pengelolaan sampah, pengelolaan lahan, interaksi sosial, transparansi 

dan akuntabilitas. Metode penelitian yang digunakan adalah kualitatif dengan 

pendekatan fenomenologi. Teknik pengumpulan data dengan menggunakan 

metode observasi, wawancara, dan dokumentasi. Teknik analisis data 

menggunakan trianggulasi. Penelitian ini dilakukan di RT 004 RW 001 Banjar 

Sugihan Surabaya. Hasil penelitian menunjukkan bahwa lembaga masyarakat di 

RT 004 RW 001 Banjar Sugihan Surabaya telah menerapkan Environmental, 

Social, and Governance (ESG), namun terdapat beberapa evaluasi terkait dengan 

implementasinya di masyarakat. 

Kata Kunci: ESG, pelayanan publik, lembaga kemasyarakatan. 
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ABSTRACT 

ELABORASI ENVIRONMENTAL, SOCIAL, AND GOVERNANCE PADA 

LEMBAGA KEMASYARAKATAN DI RT 004 RW 001 BANJAR SUGIHAN 

SURABAYA 

Rizal Amanullah 

This study aims to analyze and understand the extent of the implementation of 

Environmental, Social, and Governance (ESG) within community institutions, 

namely the Neighborhood Association (RT) and Community Association (RW). It 

specifically explores aspects such as waste management, land management, social 

interaction, transparency, and accountability. The research method used is 

qualitative with a phenomenological approach. Data collection techniques include 

observation, interviews, and documentation, while data analysis is carried out using 

triangulation. This research was conducted in RT 004 RW 001 Banjar Sugihan, 

Surabaya. The results indicate that the community institution in RT 004 RW 001 

Banjar Sugihan, Surabaya has implemented ESG principles, although there are 

several aspects that still require evaluation regarding their implementation within 

the community. 

Keywords: ESG, public service, community institution.




