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ABSTRAK 

 

 Tujuan penelitian berikut ialah guna mendapatkan informasi pengaruh moralitas, 

pemahaman, kesadaran, serta sanksi perpajakan kepada kepatuhan wajib pajak orang pribadi 

nonkaryawan di Surabaya serta Sidoarjo. Penelitian berikut memakai pendekatan kuantitatif 

dengan memakai strategi purposive sampling kepada 100 orang responden serta pengumpulan 

data dilaksanakan lewat kuesioner online. analisa data memakai pendekatan Partial Least 

Squares (PLS) dengan software SmartPLS 4.0. Hasil penelitian memperlihatkan bahwasannya 

keempat faktor moralitas, pemahaman, kesadaran, serta sanksi perpajakan memegang 

pengaruh yang positif serta substansial kepada kepatuhan wajib pajak. Temuan berikut 

memperlihatkan bahwasannya peningkatan integritas moral, pemahaman regulasi perpajakan, 

kesadaran atas kontribusi pajak, serta penerapan sanksi tegas bisa memacu perilaku kepatuhan 

yang lebih tinggi. Implikasi penelitian berikut berguna bagi otoritas pajak dalam merancang 

strategi peningkatan kepatuhan sukarela.  

Kata Kunci: Moral, Pemahaman, Kesadaran, Sanksi Pajak, Kepatuhan Pajak  

 

 

 

 

 

 

 

 

 

 



The Impact of Morality, Understanding, Awareness, and Tax Sanctions on Taxpayer 

Compliance in Surabaya/Sidoarjo 
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ABSTRACT 

This research aims to obtain information on the influence of morality, understanding, 

awareness, and tax sanctions on the tax compliance of individual non-employee taxpayers in 

Surabaya and Sidoarjo. This study uses a quantitative approach with a purposive sampling 

strategy involving 100 respondents, and data collection is carried out through an online 

questionnaire. Data analysis employs the Partial Least Squares (PLS) approach using 

SmartPLS 4.0 software. The results show that the four factors—morality, understanding, 

awareness, and tax sanctions—have a positive and significant impact on tax compliance. 

These findings suggest that improving moral integrity, understanding of tax regulations, 

awareness of tax contributions, and the enforcement of strict sanctions can encourage higher 

compliance behavior. The implications of this research are useful for tax authorities in 

designing strategies to enhance voluntary compliance. 

Keywords: Morality, Understanding, Awareness, Tax Sanctions, Tax Compliance 
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