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‭ABSTRAK‬

‭Nama Mahasiswa / NPM  :‬ ‭Abrila Fatzali / 21082010151‬

‭Judul Skripsi                     :‬ ‭Analisis‬ ‭Faktor‬ ‭yang‬ ‭Mempengaruhi‬ ‭Penerimaan‬

‭Aplikasi Riliv Menggunakan Utaut 2‬

‭Dosen Pembimbing          :‬ ‭1. Anita Wulansari, S.Kom., M.Kom‬

‭2. Eristya Maya Safitri, S.Kom., M.Kom‬

‭Kemajuan‬ ‭teknologi‬ ‭digital‬ ‭mendorong‬ ‭munculnya‬ ‭layanan‬ ‭konseling‬

‭daring‬ ‭seperti‬ ‭Riliv,‬ ‭yang‬ ‭menyediakan‬ ‭fitur‬ ‭konsultasi‬ ‭psikolog,‬ ‭meditasi,‬ ‭dan‬

‭jurnal‬ ‭harian.‬ ‭Penelitian‬ ‭ini‬ ‭bertujuan‬ ‭mengidentifikasi‬ ‭faktor-faktor‬ ‭yang‬

‭mempengaruhi‬ ‭penerimaan‬ ‭aplikasi‬ ‭Riliv‬ ‭serta‬ ‭mengembangkan‬ ‭strategi‬ ‭untuk‬

‭mengatasi‬ ‭tantangan‬ ‭implementasi.‬ ‭Metode‬ ‭SEM-PLS‬ ‭digunakan‬ ‭untuk‬

‭menganalisis‬‭penerimaan‬‭pengguna‬‭berdasarkan‬‭model‬‭UTAUT‬‭2‬‭yang‬‭diperluas‬

‭dengan‬ ‭variabel‬ ‭Literasi‬ ‭E-Health,‬ ‭Masalah‬ ‭Privasi,‬ ‭Kepercayaan,‬ ‭serta‬ ‭variabel‬

‭moderasi‬‭usia‬‭dan‬‭jenis‬‭kelamin.‬‭Hasil‬‭penelitian‬‭menunjukkan‬‭bahwa‬‭ekspektasi‬

‭kinerja,‬ ‭ekspektasi‬ ‭upaya,‬ ‭pengaruh‬ ‭sosial,‬ ‭kondisi‬ ‭yang‬ ‭memfasilitasi,‬ ‭masalah‬

‭privasi,‬ ‭dan‬ ‭kepercayaan‬ ‭berpengaruh‬ ‭signifikan‬ ‭terhadap‬ ‭niat‬ ‭perilaku‬

‭menggunakan‬ ‭telemedicine.‬ ‭Baik‬ ‭laki-laki‬ ‭maupun‬ ‭perempuan‬ ‭dipengaruhi‬ ‭oleh‬

‭ekspektasi‬ ‭upaya,‬ ‭pengaruh‬ ‭sosial,‬ ‭kondisi‬‭yang‬‭memfasilitasi,‬‭dan‬‭kepercayaan,‬

‭sementara‬ ‭perempuan‬ ‭lebih‬ ‭menaruh‬‭perhatian‬‭pada‬‭masalah‬‭privasi.‬‭Generasi‬‭Z‬

‭dan‬ ‭milenial‬ ‭menunjukkan‬ ‭pengaruh‬ ‭signifikan‬ ‭dari‬ ‭ekspektasi‬ ‭upaya,‬ ‭pengaruh‬

‭sosial,‬‭dan‬‭kondisi‬‭yang‬‭memfasilitasi‬‭terhadap‬‭niat‬‭penggunaan,‬‭dengan‬‭generasi‬

‭Z‬ ‭juga‬‭dipengaruhi‬‭oleh‬‭kepercayaan.‬‭Sebaliknya,‬‭ekspektasi‬‭kinerja,‬‭nilai‬‭harga,‬

‭dan‬ ‭literasi‬ ‭e-health‬ ‭tidak‬ ‭berpengaruh‬ ‭signifikan‬ ‭terhadap‬ ‭niat‬ ‭perilaku.‬ ‭Model‬

‭UTAUT2‬ ‭terbukti‬ ‭efektif‬ ‭sebagai‬ ‭alat‬ ‭prediksi‬ ‭penerimaan‬ ‭layanan‬ ‭kesehatan‬

‭mental‬ ‭digital,‬ ‭namun‬ ‭beberapa‬ ‭aspek‬ ‭perlu‬ ‭diperhatikan‬ ‭dalam‬ ‭penerapannya‬

‭pada platform Riliv.‬

‭Kata‬‭kunci‬‭:‬ ‭Layanan‬ ‭Konseling‬ ‭Online,‬ ‭Riliv,‬ ‭SEM-PLS,‬ ‭UTAUT2,‬

‭E-Health Literacy.‬
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‭ABSTRACT‬

‭Student Name / NPM       :‬ ‭Abrila Fatzali / 21082010151‬

‭Thesis Title                       :‬ ‭Analysis‬‭of‬‭Factors‬‭Influencing‬‭the‬‭Acceptance‬‭of‬

‭Riliv Application Using Utaut2‬

‭Advisor                             :‬ ‭1. Anita Wulansari, S.Kom., M.Kom‬

‭2. Eristya Maya Safitri, S.Kom., M.Kom‬

‭The‬ ‭advancement‬ ‭of‬ ‭digital‬ ‭technology‬‭has‬‭encouraged‬‭the‬‭emergence‬‭of‬

‭bold‬ ‭counseling‬ ‭services‬ ‭such‬ ‭as‬ ‭Riliv,‬ ‭which‬ ‭provides‬ ‭psychological,‬ ‭medical,‬

‭and‬ ‭daily‬ ‭journal‬ ‭consultation‬ ‭features.‬ ‭This‬ ‭study‬ ‭aims‬ ‭to‬ ‭identify‬ ‭factors‬ ‭that‬

‭influence‬ ‭the‬ ‭acceptance‬ ‭of‬ ‭the‬ ‭Riliv‬ ‭application‬ ‭and‬ ‭develop‬ ‭strategies‬ ‭to‬

‭overcome‬ ‭implementation‬ ‭challenges.‬ ‭The‬ ‭SEM-PLS‬ ‭method‬ ‭is‬ ‭used‬ ‭to‬ ‭analyze‬

‭user‬ ‭acceptance‬ ‭based‬ ‭on‬ ‭the‬ ‭UTAUT‬ ‭2‬ ‭model‬ ‭combined‬ ‭with‬ ‭the‬ ‭variables‬

‭E-Health‬‭Literacy,‬‭Privacy‬‭Concerns,‬‭Trust,‬‭and‬‭the‬‭moderating‬‭variables‬‭of‬‭age‬

‭and‬ ‭gender.‬ ‭The‬ ‭results‬ ‭showed‬ ‭that‬ ‭performance‬ ‭expectations,‬ ‭effort‬

‭expectations,‬‭social‬‭influence,‬‭facilitating‬‭conditions,‬‭privacy‬‭concerns,‬‭and‬‭trust‬

‭have‬ ‭a‬ ‭significant‬ ‭effect‬ ‭on‬ ‭behavioral‬ ‭intentions‬ ‭to‬ ‭use‬ ‭telemedicine.‬‭Both‬‭men‬

‭and‬ ‭women‬ ‭are‬ ‭influenced‬ ‭by‬ ‭effort‬ ‭expectations,‬ ‭social‬ ‭influence,‬ ‭facilitating‬

‭conditions,‬ ‭and‬ ‭trust,‬ ‭while‬ ‭women‬ ‭pay‬ ‭more‬ ‭attention‬ ‭to‬ ‭privacy‬ ‭issues.‬

‭Generation‬ ‭Z‬ ‭and‬ ‭millennials‬ ‭show‬ ‭a‬ ‭significant‬ ‭effect‬ ‭of‬ ‭effort‬ ‭expectations,‬

‭social‬ ‭influence,‬‭and‬‭facilitating‬‭conditions‬‭on‬‭usage‬‭intentions,‬‭with‬‭Generation‬

‭Z‬ ‭also‬ ‭being‬ ‭influenced‬ ‭by‬ ‭trust.‬ ‭In‬ ‭contrast,‬ ‭performance‬ ‭expectations,‬ ‭price‬

‭value,‬ ‭and‬ ‭e-health‬ ‭literacy‬ ‭do‬ ‭not‬ ‭have‬ ‭a‬ ‭significant‬ ‭effect‬ ‭on‬ ‭behavioral‬

‭intentions.‬ ‭The‬ ‭UTAUT2‬ ‭model‬ ‭has‬ ‭proven‬ ‭to‬ ‭be‬ ‭effective‬ ‭as‬ ‭a‬ ‭predictor‬ ‭of‬

‭acceptance‬ ‭of‬ ‭digital‬ ‭mental‬ ‭health‬ ‭services,‬ ‭but‬ ‭several‬ ‭aspects‬ ‭need‬ ‭to‬ ‭be‬

‭considered in its application to the Riliv platform.‬

‭Keywords‬‭:‬‭Online‬‭Counseling‬‭Services,‬‭Riliv,‬‭SEM‬‭PLS,‬‭UTAUT2,‬‭E-Health‬

‭Literacy.‬
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