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ABSTRAK
Nama Mahasiswa / NPM : Saktian Purborini / 18082010068
Judul : Analisis Faktor-Faktor Penerimaan E-Museum

Mempergunakan Technology Acceptance Model
(TAM) (Studi Kasus: www.museumindonesia.org)

Dosen Pembimbing : 1. Tri Lathif Mardi Suryanto, S.Kom, M.T
2. Anita Wulansari, S.Kom, M.Kom

Pengembangan teknologi digital di sektor kebudayaan mendorong pemanfaatan e-
Museum sebagai alternatif untuk memperkenalkan sejarah dan budaya kepada
masyarakat luas, terutama generasi muda. Salah satunya ialah situs
museumindonesia.org yang menawarkan tur virtual sebagai media pembelajaran
sejarah secara interaktif. Studi ini bertujuan untuk menganalisis faktor-faktor yang
memberikan pengaruh penerimaan pengguna bagi e-Museum dengan
mempergunakan pendekatan Technology Acceptance Model (TAM). Model
penelitian mencakup enam variabel, yakni Facilitating Condition, Perceived Ease
of Use, Perceived Usefulness, Attitude Toward Using, Behavioral Intention, dan
Actual Use. Metode yang digunakan ialah kuantitatif dengan pendekatan Structural
Equation Modeling (SEM) berbasis Partial Least Square (PLS). Data dikumpulkan
dari 123 responden yang pernah mengakses situs museumindonesia.org. Hasil
penelitian memperlihatkan bahwasanya semua hipotesis diterima, dengan
Perceived Ease of Use dan Perceived Usefulness berpengaruh signifikan bagi sikap
dan niat pengguna, sedangkan Behavioral Intention berpengaruh kuat bagi
penggunaan aktual. Temuan ini diharapkan dapat menjadi acuan strategis dalam
pengembangan e-Museum berbasis web.

Kata Kunci: e-Museum, Technology Acceptance Model, museumindonesia.org,
SEM-PLS, penerimaan teknologi.

X


http://www.museumindonesia.org/

Halaman ini sengaja dikosongkan



ABSTRACT

Student Name / NPM : Saktian Purborini / 18082010068

Title : Analysis of E-Museum Acceptance Factors
Using the Technology Acceptance Model (TAM)
(Case Study: www.museumindonesia.org)

Supervisor : 1. Tri Lathif Mardi Suryanto, S.Kom, M.T
2. Anita Wulansari, S.Kom, M.Kom

The advancement of digital technology in the cultural sector has encouraged the
development of e-Museums as an alternative medium for introducing history and
culture, especially to the younger generation. One such platform is
museumindonesia.org, which provides virtual tours as an interactive way to learn
about Indonesian history. This study aims to analyze the factors influencing user
acceptance of the e-Museum using the Technology Acceptance Model (TAM). The
research model includes six variables: Facilitating Condition, Perceived Ease of
Use, Perceived Usefulness, Attitude Toward Using, Behavioral Intention, and
Actual Use. A quantitative approach was employed using Structural Equation
Modeling (SEM) with the Partial Least Square (PLS) method. Data were collected
from 123 respondents who had accessed the museumindonesia.org website. The
results indicate that all hypotheses were accepted, showing that Perceived Ease of
Use and Perceived Usefulness significantly influence user attitudes and intentions,
while Behavioral Intention strongly affects Actual Use. These findings are expected
to serve as a strategic reference for the further development of web-based e-
Museum services.

Keywords: e-Museum, Technology Acceptance Model, museumindonesia.org,
SEM-PLS, technology acceptance.
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