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ABSTRAK 
 
Nama Mahasiswa / NPM  : Fadiyah Dhara Al Arsya /  21082010062 
Judul Skripsi                     : Implementasi Black Box Testing Menggunakan 

Automation Testing Tools Pada Website 
Rekrutmen Fast Print Indonesia 

Dosen Pembimbing          : 1. Nur Cahyo Wibowo, S.Kom., M.Kom. 
 2. Eka Dyar Wahyuni, S.Kom., M.Kom. 

 
 
Pengujian perangkat lunak merupakan tahap penting untuk memastikan kualitas 
dan keandalan sebuah aplikasi untuk meningkatkan kualitas sistem. Penelitian ini 
bertujuan untuk menerapkan metode black box testing dengan menggunakan 
automation testing tools pada website rekrutmen Fast Print Indonesia. Pengujian 
meliputi aspek fungsional dan non fungsional seperti performa, usability, 
kompatibilitas, kecepatan dan keamanan. Pengujian ini menerapkan Software 
Testing Life Cycle (STLC) dengan tahapan requirement analysis, test planning, test 
case development, test environment setup, test case execution dan test cycle closure 
untuk memastikan proses pengujian berjalan sistematis dan terstruktur. Pengujian 
fungsional pada website rekrutmen Fast Print Indonesia menunjukkan tingkat 
keberhasilan sebesar 96,56% dengan 365 dari 378 test case passed dan 9 bug yang 
ditemukan. Pada pengujian non fungsional menunjukkan tingkat keberhasilan 
sebesar 75% dengan 21 dari 28 test case passed namun terdapat kegagalan pada 
aspek performa, speed dan responsivitas. Sementara itu, aspek kompatibilitas dan 
keamanan menunjukkan hasil optimal. 
 
 
Kata kunci :  Automation Testing Tools, Black Box Testing, Fast Print Indonesia, 

Pengujian Fungsional, Pengujian Non Fungsional, Website 
Rekrutmen 
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ABSTRACT 
 

Student Name / NPM       : Fadiyah Dhara Al Arsya /  21082010062 
Thesis Title                       : Implementation of Black Box Testing Using 

Automation Testing Tools on the Fast Print 
Indonesia Recruitment Website 

Advisor                             : 1. Nur Cahyo Wibowo, S.Kom., M.Kom. 
 2. Eka Dyar Wahyuni, S.Kom., M.Kom. 

 
 

Software testing is a crucial phase to ensure the quality and reliability of an 
application, aiming to improve overall system performance. This study aims to 
implement black box testing using automation testing tools on the Fast Print 
Indonesia recruitment website. The testing covers both functional and non-
functional aspects, including performance, usability, compatibility, speed, and 
security. The testing process follows the Software Testing Life Cycle (STLC), 
consisting of requirement analysis, test planning, test case development, test 
environment setup, test case execution, and test cycle closure to ensure a systematic 
and structured approach. Functional testing on the Fast Print Indonesia 
recruitment website achieved a success rate of 96.56%, with 365 out of 378 test 
cases passed and 9 bugs identified. Meanwhile, non-functional testing showed a 
success rate of 75%, with 21 out of 28 test cases passed. However, issues were 
found in performance, speed, and responsiveness. In contrast, compatibility and 
security aspects yielded optimal results. 
 
Keywords: Automation Testing Tools, Black Box Testing, Fast Print Indonesia, 

Functional Testing, Non Functional Testing, Recruitment Website 
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