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ABSTRAK

Nama Mahasiswa/ NPM :  Bagus Dwi Putra Adiyono / 21082010195

Judul Skripsi :  Rancang Bangun Sistem Informasi E-Commerce Jasa
Kreatif Berbasis Website Menggunakan Metode Rapid
Application Development (Studi Kasus : Cahaya
Kreativ)

Dosen Pembimbing : 1. Abdul Rezha Efrat Najaf, S.Kom., M.Kom.

2. Reisa Permatasari, S.T., M.Kom.

Skripsi ini bertujuan untuk merancang dan membangun sistem informasi e-
commerce jasa kreatif berbasis website pada Cahaya Kreativ menggunakan metode
Rapid Application Development (RAD). Permasalahan yang dihadapi oleh Cahaya
Kreativ meliputi belum tersedianya platform digital terintegrasi untuk pengelolaan
layanan pemesanan, portofolio, konsultasi, serta pembayaran secara online. Metode
RAD dipilih karena bersifat iteratif dan kolaboratif, memungkinkan pengembangan
sistem berlangsung cepat dan sesuai kebutuhan pengguna. Sistem dirancang
menggunakan React.js di sisi frontend, Express.js di sisi backend, serta integrasi
payment gateway Midtrans. Proses pengembangan dilakukan melalui dua iterasi,
yang mencakup perancangan use case, sequence diagram, class diagram, desain
antarmuka, hingga implementasi dan pengujian sistem menggunakan Blackbox
Testing dan User Acceptance Testing (UAT). Hasil pengujian menunjukkan bahwa

sistem telah berjalan sesuai spesifikasi dan mendapat respons positif dari pengguna.

Kata Kunci : E-Commerce, Jasa Kreatif, RAD, Blackbox Testing, User

Acceptance Testing.
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ABSTRACT

Student Name / NPM : Bagus Dwi Putra Adiyono / 21082010195

Thesis Title : Design and Development of a Website-Based Creative
Services E-Commerce Information System Using the
Rapid Application Development Method (Case Study:
Cahaya Kreativ)

Advisor : 1. Abdul Rezha Efrat Najaf, S.Kom., M.Kom.

2. Reisa Permatasari, S.T., M.Kom.

This thesis aims to design and develop a web-based e-commerce
information system for creative services at Cahaya Kreativ using the Rapid
Application Development (RAD) method. The problems faced by Cahaya Kreativ
include the absence of an integrated digital platform for managing service
orders, portfolios, consultations, and online payments. The RAD method was
chosen for its iterative and collaborative approach, enabling rapid system
development tailored to user needs. The system was built using React.js on the
frontend, Express.js on the backend, and integrated with the Midtrans payment
gateway. Development was carried out in two iterations, including the design of
use cases, sequence diagrams, class diagrams, user interface, as well as system
implementation and testing using Blackbox Testing and User Acceptance Testing
(UAT). The testing results showed that the system performed according to

specifications and received positive feedback from users.

Keywords: E-Commerce, Creative Services, RAD, Blackbox Testing, User

Acceptance Testing.
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