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MAHASISWA AKUNTANSI UPN “VETERAN” JAWA TIMUR)

Jasmine Aprilia’
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ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh persepsi
manfaat, persepsi keamanan, dan kepercayaan terhadap penggunaan aplikasi OVO
di kalangan mahasiswa Akuntansi UPN “Veteran” Jawa Timur. Latar belakang
penelitian ini didasari oleh pesatnya perkembangan teknologi keuangan digital
(fintech) yang mendorong perubahan perilaku transaksi masyarakat, termasuk
mahasiswa, dari metode tunai menjadi non-tunai melalui penggunaan dompet
digital. Penelitian ini menggunakan pendekatan kuantitatif dengan data primer yang
diperoleh melalui penyebaran kuesioner menggunakan Google Form. Sampel
berjumlah 78 responden, ditentukan melalui teknik random sampling berdasarkan
rumus Slovin. Analisis data dilakukan dengan bantuan perangkat lunak Statistical
Package for the Social Sciences (SPSS) versi 25. Hasil penelitian menunjukkan
bahwa persepsi manfaat, persepsi keamanan, dan kepercayaan berpengaruh positif
dan signifikan terhadap penggunaan aplikasi OVO. Temuan ini mendukung
penerapan Technology Acceptance Model (TAM) dalam memahami faktor-faktor
yang memengaruhi adopsi teknologi finansial di kalangan mahasiswa.

Kata Kunci: Persepsi Manfaat, Persepsi Keamanan, Kepercayaan, Penggunaan
Aplikasi OVO
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THE EFFECT OF PERCEIVED BENEFITS, PERCEIVED SECURITY,
AND TRUST ON THE USE OF THE OVO APPLICATION AMONG
ACCOUNTING STUDENTS (EMPIRICAL STUDY: ACCOUNTING

STUDENTS UPN “VETERAN” EAST JAVA)

Jasmine Aprilia’

Sri Trisnaningsih?

ABSTRACT

This study aims to examine and analyze the influence of perceived benefits,
perceived security, and trust on the use of the OVO application among Accounting
students at UPN "Veteran" East Java. The background of this research is based on
the rapid development of digital financial technology (fintech) that drives changes
in transaction behavior among the public, including students, from cash methods to
non-cash methods through the use of digital wallets. This research uses a
quantitative approach with primary data obtained through the distribution of
questionnaires using Google Form. The sample consisted of 78 respondents,
determined through random sampling techniques based on the Slovin formula. Data
analysis was conducted using the Statistical Package for the Social Sciences (SPSS)
version 25 software. The research results show that perceived benefits, perceived
security, and trust have a positive and significant impact on the use of the OVO
application. These findings support the application of the Technology Acceptance
Model (TAM) in understanding the factors influencing the adoption of financial
technology among students.

Keywords: Perceived Benefits, Perceived Security, Trust, Use of the OVO
Application

Xii



