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ABSTRAK 

PARTISIPASI MASYARAKAT DALAM LAYANAN 

KESEHATAN POSYANDU DI KELURAHAN GAYUNGAN 

KOTA SURABAYA 

 

Audry Valencia Jeta Zafira 

NPM.20041010109 
 

Penelitian ini bertujuan untuk menganalisis partisipasi masyarakat dalam layanan 

kesehatan Pos Pelayanan Terpadu (Posyandu) di Kelurahan Gayungan, Kota 

Surabaya. Partisipasi masyarakat merupakan faktor esensial dalam mendukung 

keberhasilan pelaksanaan layanan kesehatan berbasis komunitas, khususnya 

dalam upaya peningkatan kesehatan ibu, bayi, dan balita. Metode penelitian yang 

digunakan adalah kualitatif deskriptif dengan teknik pengumpulan data berupa 

wawancara, observasi, dan studi dokumentasi. Hasil penelitian mengungkapkan 

bahwa tingkat partisipasi masyarakat masih perlu ditingkatkan, terutama pada 

aspek keterlibatan aktif dalam perencanaan, pelaksanaan, dan evaluasi program 

Posyandu. Faktor-faktor yang memengaruhi partisipasi tersebut antara lain 

kesadaran masyarakat akan manfaat Posyandu, peran serta tokoh masyarakat, 

serta mutu pelayanan yang diberikan. Penelitian ini merekomendasikan 

peningkatan edukasi kesehatan, pemberdayaan kader, serta penguatan sinergi 

antara pemerintah kelurahan dan masyarakat agar layanan Posyandu dapat 

berjalan secara optimal dan berkelanjutan. Dengan demikian, hasil penelitian 

diharapkan memberikan kontribusi signifikan terhadap pengembangan layanan 

kesehatan masyarakat yang lebih partisipatif dan efektif di tingkat kelurahan. 

Kata Kunci: Partisipasi Masyarakat, Layanan Kesehatan, Posyandu, 

Pemberdayaan, Kesehatan Ibu Dan Anak 
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ABSTRACT 

COMMUNITY PARTICIPATION IN THE DEVELOPMENT 

OF POSYANDU HEALTH SERVICES IN GAYUNGAN 

VILLAGE SURABAYA CITY 

 

Audry Valencia Jeta Zafira 

NPM.20041010109 

 

This study aims to analyze community participation of integrated health service 

posts (Posyandu) in Gayungan Subdistrict, Surabaya City. Community 

participation is a crucial factor supporting the success of community-based health 

services, particularly in improving the health of mothers, infants, and toddlers. 

The research employed a descriptive qualitative method with data collection 

techniques including interviews, observations, and document studies. The findings 

reveal that the level of community participation still requires enhancement, 

particularly regarding active involvement in the planning, implementation, and 

evaluation stages of the Posyandu program. Influencing factors include 

community awareness of the benefits of Posyandu, the involvement of community 

leaders, and the quality of services provided. This study recommends improving 

health education, empowering cadres, and strengthening synergy between 

subdistrict government and the community to ensure the Posyandu services 

operate optimally and sustainably. Consequently, the results are expected to 

contribute significantly to the development of more participatory and effective 

community health services at the subdistrict level. 

Keywords: Community Participation, Health Services, Posyandu, 

Empowerment, Maternal and Child Health 
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