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ABSTRAK

EVALUASI KEBIJAKAN SISTEM PELAYANAN TERPADU ONLINE
KECAMATAN JETIS (SIPENTOLMANIS) PADA PELAYANAN
ADMINISTRASI DI KECAMATAN JETIS KABUPATEN MOJOKERTO

FITRI ROHMALIA
NPM. 21041010163

Pelayanan publik menjadi hal utama dalam menganalisis kualitas pemerintahan.
Maka pelayanan publik seharusnya cepat, mudah, murah, dan memuaskan
masyarakat. Sebelumnya pelayanan dilakukan secara konvensional. Pemerintah
Kabupaten Mojokerto mengamanatkan untuk menerapkan Sistem Pemerintahan
Berbasis Eleltronik (SPBE) yakni setiap instansi mewujudkan E-government.
Kecamatan Jetis salah satu pemerintahan telah membuat inovasi E-government
dalam pelayanan publik berbasis website yaitu SIPENTOLMANIS. Namun dalam
implementasinya masih terdapat kekurangan dan hambatan seperti masyarakat
yang kurang paham dengan SIPENTOLMANIS sebab kurangnya sosialisasi dan
rendahnya Indeks Kepuasan Masyarakat (IKM) terhdap kualitas pelayanan di
Kecamatan Jetis. Penelitian ini bertujuan untuk mendeskripsikan evaluasi
kebijakan dalam pelaksanaan SIPENTOLMANIS di Kecamatan Jetis, Kabupaten
Mojokerto.Metode penelitian yang digunakan yaitu studi kasus dengan teknik
pengumpulan data melalui observasi, wawancara, dan dokumentasi. Teori yang
digunakan pada penelitian ini yaitu teori evaluasi William N. Dunn (2003) terdapat
6 kriteria (Efektivitas, Efisiensi, Kecukupan, Pertaan, Responsivitas, dan
Ketepatan). Hasil penelitian menunjukkan pada pelayanan Kecamatan melalui
SIPENTOLMANIS ini terbukti cukup berhasil dalam mempermudah pelayanan
bagi masyarakat pada awal pasca pandemi. Akan tetapi terdapat penurunan
pengguna pada tahun 2024-2025 ini dikarenakan masyarakat yang jaraknya dekat
dari kantor Kecamatan lebih memilih datang langsung. Disarankan untuk
meningkatkan sosialisasi kepada masyarakat dan pengembangan inovasi aplikasi
guna meningkatkan kualitas pelayanan publik di Kecamatan Jetis.

Kata Kunci : Evaluasi Kebijakan, Pelayanan Publik, Sistem Pelayanan Terpadu
Online Kecamatan Jetis (SIPENTOLMANIS)
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ABSTRACT

EVALUATION OF THE ONLINE INTEGRATED SERVICE SYSTEM
POLICY OF JETIS SUB-DISTRICT (SIPENTOLMANIS) IN
ADMINISTRATIVE SERVICES IN JETIS SUB-DISTRICT, MOJOKERTO
REGENCY

FITRI ROHMALIA
NPM. 21041010163

Public service is the main thing in analyzing the quality of government. So public
service should be fast, easy, cheap, and satisfying the community. Previously,
services were carried out conventionally. The Mojokerto Regency Government has
mandated the implementation of an Electronic-Based Government System (SPBE),
namely every agency realizing E-government. Jetis District, one of the governments
that has made an E-government innovation in website-based public services,
namely SIPENTOLMANIS. However, in its implementation there are still
shortcomings and obstacles such as the community who do not understand
SIPENTOLMANIS due to lack of socialization and low Public Satisfaction Index
(IKM) towards the quality of service in Jetis District. This study aims to describe
the evaluation of policies in the implementation of SIPENTOLMANIS in Jetis
District, Mojokerto Regency. The research method used is a case study with data
collection techniques through observation, interviews, and documentation. The
theory used in this study is the William N. Dunn (2003) evaluation theory, there are
6 criteria (Effectiveness, Efficiency, Adequacy, Questions, Responsiveness, and
Accuracy). The results of the study show that the Sub-district service through
SIPENTOLMANIS has proven to be quite successful in facilitating services for the
community in the early post-pandemic period. However, there was a decrease in
users in 2024-2025 because people who were close to the Sub-district office
preferred to come directly. It is recommended to increase socialization to the
community and develop application innovations to improve the quality of public
services in Jetis Sub-district.

Keywords: Policy Evaluation, Public Services, Jetis Sub-district Online Integrated
Service System (SIPENTOLMANIS)
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