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ABSTRAK  

Nama Mahasiswa / NPM :  Khoirunisa Jannatuzzahra / 21082010089 

Judul Skripsi : Evaluasi Kepuasan Pengguna Aplikasi iPusnas 

…Menggunakan Model End-User Computing 

....Satisfaction (EUCS) 

Dosen Pembimbing : 1. Arista Pratama, S.Kom., M.Kom. 

..2. Asif Faroqi, S.Kom., M.Kom. 

 

Aplikasi iPusnas merupakan platform perpustakaan nasional digital yang 

menyediakan akses buku elektronik gratis bagi masyarakat Indonesia. Aplikasi ini 

dilengkapi beberapa fitur meliputi pencarian buku, peminjaman buku, ulasan, dan 

komunitas membaca. Dalam penerapannya, aplikasi iPusnas mengalami tantangan 

terkait kepuasan pengguna. Beberapa tantangan yang dihadapi meliputi 

ketidakberfungsian beberapa fitur, sering terjadinya error, dan kinerja aplikasi 

yang lambat. Skripsi ini bertujuan untuk mengevaluasi kepuasan pengguna 

aplikasi iPusnas dengan mengacu pada model End-User Computing Satisfaction 

(EUCS). Model ini menggunakan lima variabel utama, yaitu content, accuracy, 

format, ease of use, dan timeliness, serta penambahan dua variabel tambahan, 

yaitu system speed dan system reliability. Penelitian ini melibatkan 450 partisipan 

yang dipilih menggunakan metode purposive sampling. Pengolahan dan analisis 

data dilakukan dengan pendekatan Partial Least Square-Structural Equation 

Modeling (PLS-SEM) menggunakan perangkat lunak SmartPLS versi 4. Hasil 

analisis menunjukkan bahwa enam variabel, yaitu content, accuracy, format, ease 

of use, system speed, dan system reliability memiliki pengaruh positif dan 

signifikan terhadap kepuasan pengguna aplikasi iPusnas. Sementara itu, variabel 

timeliness juga signifikan, namun memiliki pengaruh negatif terhadap kepuasan 

pengguna. 

 

 

Kata kunci : EUCS, elibrary, iPusnas, Kepuasan Pengguna, PLS-SEM. 
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ABSTRACT 

Nama Mahasiswa / NPM :  Khoirunisa Jannatuzzahra / 21082010089 

Judul Skripsi : Evaluation of iPusnas User Satisfaction Through the    

...End-User Computing Satisfaction (EUCS) Model 

Dosen Pembimbing : 1. Arista Pratama, S.Kom., M.Kom. 

..2. Asif Faroqi, S.Kom., M.Kom. 

 

 

 iPusnas is a national digital library platform that provides free e-book 

access for the Indonesian people. The application is equipped with several 

features including book search, book lending, reviews, and a reader community. 

In its implementation, the iPusnas application experiences challenges related to 

user satisfaction. Some of the challenges faced include the non-functioning of 

several features, a system that often experiences errors, and slow system 

performance. This research seeks to assess user satisfaction with the iPusnas 

application by employing the End-User Computing Satisfaction (EUCS) 

framework, which includes five core variables: content, accuracy, format, ease of 

use, and timeliness. Additionally, two supplementary variables—system speed and 

system reliability—were incorporated into the model. The study gathered data 

from 450 participants selected through purposive sampling. Data analysis was 

conducted using the Partial Least Squares Structural Equation Modeling (PLS-

SEM) method, facilitated by SmartPLS version 4. The findings reveal that six 

variables—content, accuracy, format, ease of use, system speed, and system 

reliability—exert a significant and positive influence on user satisfaction with the 

iPusnas application. In contrast, although timeliness was statistically significant, 

it demonstrated a negative relationship with user satisfaction. 

 

Keywords: EUCS, elibrary, iPusnas, User Satisfaction, PLS-SEM. 
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