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ABSTRAKSI 

 

Penelitian ini dilatarbelakangi oleh program presiden ke 7 Indonesia, Joko 

Widodo menanggapi isu konflik antar mahasiswa di nusantara dengan mendirikan 

Asrama Mahasiswa Nusantara (AMN) sebagai wadah beasiswa pendidikan 

sekaligus hunian asrama yang didirikan di Surabaya pada tahun 2022. Penelitian ini 

bertujuan untuk menganalisis dan mendeskripsikan proses adaptasi mahasiswa 

penerima beasiswa selama tinggal di lingkungan multikultural AMN. Penelitian ini 

menggunakan metode kualitatif dengan pendekatan deskriptif kualitatif melalui 

pengumpulan data berupa wawancara dan dokumentasi. Wawancara dilakukan 

bersama 10 Informan dari latar belakang yang berbeda-beda dan dokumentasi 

dilakukan melalui Instagram dan website resmi AMN Surabaya. 

Proses adaptasi mahasiswa dianalisis menggunakan Cross-cultural adaptation 

theory oleh Kim (2001). Hasil penelitian menunjukkan bahwa proses adaptasi yang 

dialami mahasiswa terdiri dari tiga tahapan, yaitu stres, penyesuaian dan 

perkembangan. Tahapan stres ditandai dengan gegar budaya yang meliputi bahasa, 

logat, aksen, intonasi, hingga kebiasaan dan ditambah dengan kebudayaan dan 

peraturan asrama yang menyebabkan gejala pada fisik dan mental mahasiswa. 

Tahapan penyesuaian diwujudkan dengan komunikasi antar budaya dengan ragam 

strategi, meski begitu proses adaptasi berjalan secara kompleks, sebab ada berbagai 

hambatan dan penolakan dalam prosesnya. Terakhir, tahapan perkembangan 

ditandai oleh transformasi pada berbagai aspek yang mencakup kognitif, afektif dan 

perilaku mahasiswa. 

Proses adaptasi berlangsung secara dinamis, kompleks dan dua arah. Ini di 

pengaruhi oleh partisipasi dalam komunikasi antar budaya dan lingkungan AMN 

yang multikultural. Hasil penelitian juga menemukan adanya diskrepansi antara 

teori dan hasil di lapangan, yang ini disebabkan oleh subjektifitas informan dalam 

memaknai adaptasi sebagai titik kenyamanan pribadi, bukan sebagai proses 

psikososial yang berlangsung jangka panjang. 

 

 

Kata Kunci : Komunikasi Antar Budaya, Adaptasi Lintas Budaya, Asrama 

Mahasiswa Nusantara (AMN) 
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ABSTRACT 

 

This research is grounded in the initiative of Indonesia's 7th president, Joko 

Widodo, who responded to the issue of inter-student conflict across the archipelago 

by establishing the Nusantara Student Dormitory (Asrama Mahasiswa 

Nusantara/AMN). AMN serves as both a scholarship program and a residential 

facility, founded in Surabaya in 2022. This study aims to analyze and describe the 

adaptation process of scholarship recipients living in the multicultural environment 

of AMN. A qualitative descriptive method was used, with data collected through 

interviews and documentation. Interviews were conducted with 10 informants from 

diverse backgrounds, and documentation was obtained from the official Instagram 

and website of AMN Surabaya. 

The adaptation process of students is analyzed using Kim’s (2001) Cross- 

Cultural Adaptation Theory. The research findings indicate that the students’ 

adaptation process consists of three stages: stress, adjustment, and growth. The 

stress stage is marked by culture shock, including challenges related to language, 

dialect, accent, intonation, habits, as well as dormitory culture and regulations, 

which lead to both physical and mental symptoms. The adjustment stage is 

manifested through intercultural communication using various strategies; however, 

the process remains complex due to several obstacles and rejections encountered. 

Lastly, the growth stage is characterized by transformations in cognitive, affective, 

and behavioral aspects of the students. 

The adaptation process is dynamic, complex, and bidirectional. It is influenced 

by participation in intercultural communication and the multicultural environment 

of AMN. The study also reveals a discrepancy between the theoretical framework 

and field findings, which stems from the informants' subjective interpretation of 

adaptation as a point of personal comfort rather than a long-term psychosocial 

process. 

. 

Key Words : Intercultural Communication, Cross-Cultural Adaptation, Asrama 

Mahasiswa Nusantara (AMN) 



ix 
 

 

DAFTAR ISI 

LEMBAR PERSETUJUAN .................................................................................... ii 

LEMBAR PENGESAHAN .................................................................................... iii 

PERNYATAAN BEBAS PLAGIAT ...................................................................... iv 

KATA PENGANTAR ............................................................................................... v 

ABSTRAKSI ......................................................................................................... vii 

ABSTRACT ........................................................................................................... viii 

DAFTAR GAMBAR .............................................................................................. xi 

DAFTAR TABEL ................................................................................................. xii 

DAFTAR LAMPIRAN ........................................................................................ xiii 

BAB I. PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang Masalah ................................................................................ 1 

1.2. Rumusan Masalah .......................................................................................... 8 

1.3. Tujuan Penelitian ........................................................................................... 8 

1.4. Manfaat Penelitian ......................................................................................... 9 

BAB II. KAJIAN PUSTAKA .............................................................................. 10 

2.1 .Penelitian Terdahulu .................................................................................... 10 

2.2. Landasan Teori ............................................................................................ 15 

2.2.1. Komunikasi Antar Budaya .................................................................... 15 

2.2.2. Hambatan Komunikasi Antar Budaya ................................................... 21 

2.2.3. Adaptasi Antar Budaya di Lingkungan Multikultural ........................... 25 

2.2.4. Ragam Kebudayaan di AMN ................................................................ 34 

2.3. Kerangka Berpikir........................................................................................ 35 

BAB III. METODE PENELITIAN ..................................................................... 38 

3.1. Jenis dan Pendekatan Penelitian .................................................................. 38 

3.2. Definisi Konseptual ..................................................................................... 40 

3.3. Lokasi dan Waktu Penelitian ....................................................................... 41 



x 
 

3.4. Subjek dan Objek Penelitian ........................................................................ 42 

3.5. Pengumpulan Data ....................................................................................... 42 

3.6. Analisis Data ................................................................................................ 43 

BAB IV. HASIL DAN PEMBAHASAN .............................................................. 45 

4.1. Gambaran Umum Objek Penelitian ............................................................. 45 

4.1.1. Asrama Mahasiswa Nusantara (AMN) ................................................. 45 

4.1.2. Profil Informan ...................................................................................... 47 

4.2. Hasil dan Pembahasan ................................................................................. 51 

4.2.1. Gegar Budaya ........................................................................................ 53 

4.2.2. Fase Stres Mahasiswa di AMN ............................................................. 68 

4.2.3. Proses Adaptasi Mahasiswa di AMN .................................................... 70 

4.2.4. Fase Penyesuaian Mahasiswa di AMN ................................................. 89 

4.2.5. Transformasi Mahasiswa AMN ............................................................. 91 

4.2.6. Fase Perkembangan Mahasiswa AMN .................................................. 98 

4.2.7. Adaptasi Lintas Budaya Mahasiswa AMN .......................................... 100 

BAB V. PENUTUP .............................................................................................. 104 

5.1. Kesimpulan ................................................................................................ 104 

5.2. Saran .......................................................................................................... 105 

DAFTAR PUSTAKA ........................................................................................... 107 

LAMPIRAN ........................................................................................................ 111 

RIWAYAT HIDUP ................................................................................................ 147 



xi 
 

 

 

 

 

DAFTAR GAMBAR 

 
Gambar 1. Provinsi dengan IPM Terendah tahun 2018 ....................................................... 4 

Gambar 2. Profil Penghuni AMN ........................................................................................ 6 

Gambar 3. Model Komunikasi Antar Budaya ................................................................... 20 

Gambar 4. Proses adaptasi budaya .................................................................................... 27 

Gambar 5. Diminishing Stress-Adaptation-Growth .......................................................... 30 

Gambar 6. Host Communication Competence .................................................................. 31 

Gambar 7. Model Kerangka Berpikir ................................................................................ 37 

Gambar 8. Profil persebaran perguruan tinggi mahasiswa ................................................ 46 

Gambar 9. Profil Penghuni AMN ...................................................................................... 59 

Gambar 10. Ruang komunal di depan kamar .................................................................... 72 

Gambar 11. Kegiatan memasak bersama di AMN ............................................................. 79 

Gambar 12. Diminishing Stress-Adaptation-Growth ...................................................... 101 



xii 
 

 
 
 

 
DAFTAR TABEL 

Table 1 Penelitian Terdahulu .................................................................................. 13 

Table 2. Informan Penelitian .................................................................................. 48 



xiii 
 

DAFTAR LAMPIRAN 

Lampiran 1. Pedoman Wawancara .................................................................................. 111 

Lampiran 2. Transkrip Wawancara ................................................................................. 117 


