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ABSTRAK

EFEKTIVITAS PROGRAM LONTONG BALAP DALAM LAYANAN
ADMINISTRASI KEPENDUDUKAN DI KOTA SURABAYA YANG
MEMBUTUHKAN PENETAPAN PENGADILAN

YAYUK NUR AROFAH
21041010137

Kota Surabaya merupakan salah satu kota yang kerap meluncurkan berbagai inovasi di
bidang pelayanan administrasi kependudukan yaitu program Lontong Balap. Program
Lontong Balap merupakan hasil kolaborasi antara Disdukcapil dan Pengadilan Negeri
Kota Surabaya yang menyediakan berbagai layanan berkaitan dengan administrasi
kependudukan yang memerlukan penetapan pengadilan sejak tahun 2021. Dalam
praktiknya sosialisasi program Lontong Balap masih beluum merata sehingga tujuan
program masih belum tercapai dan masih terdapat kekurangan Sumber Daya Manusia
(SDM) pada pengadilan negeri. Penelitian ini bertujuan untuk menganalisis dan
mendeskripsikan efektivitas program Lontong Balap dalam layanan administrasi
kependudukan di kota surabaya yang mmebutuhkan penetapan pengadilan. Metode
penelitian ini menggunakan metode deskriptif kulitatif dengan menggunakan teori
efektivitas menurut Sutrisno (2007) dengan kriteria pemahaman program, tepat sasaran,
tepat waktu, tercapainya tujuan, dan perubahan nyata. Hasil penelitian menunjukkan
kriteria pemahaman program masih kurang efektif, kriteria tepat sasaran menunjukkan
masih kurang efektif, kriteria tepat waktu menunjukkan cukup efektif, kriteria
tercapainya tujuan menunjukkan masih kurang efektif, dan kriteria perubahan nyata
menunjukkan masih kurang efektif. Sehingga program Lontong Balap masih belum
efektif dalam memudahkan masyarakat mengurus administrasi kependudukan yang

membutuhkan penetapan pengadilan.

Kata kunci: Dispendukcapil; Pelayanan Publik; Pengadilan Negeri; Lontong Balap



ABSTRACT

Surabaya City is one of the cities that often launches various innovations in the field of
population administration services, namely the Lontong Balap program. The Lontong
Balap program is the result of a collaboration between the Population and Civil
Registry Office and the Surabaya City District Court which provides various services
related to population administration that require a court decision since 2021. In
practice, the socialization of the Lontong Balap program is still uneven so that the
program’s objectives have not been achieved and there is still a lack of Human
Resources (HR) in the district court. This study aims to analyze and describe the
effectiveness of the Lontong Balap program in population administration services in
the city of Surabaya that require a court decision. This research method uses a
qualitative descriptive method using the theory of effectiveness according to Sutrisno
(2018) with the criteria of program understanding, right on target, on time, achievement
of goals, and real change. The results of the study showed that the criteria for
understanding the program were still less effective, the criteria for right on target
showed that they were still less effective, the criteria for timeliness showed that they
were quite effective, the criteria for achieving goals showed that they were still less
effective, and the criteria for real change showed that they were still less effective. So
the Lontong Balap program is still not effective in making it easier for people to take

care of population administration that requires a court decision.

Keywords: Dispendukcapil; Public Service; District Court; Lontong Balap
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