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ABSTRAK 

Nama Mahasiswa / NPM  : Muhammad Darriel Aqmal Aksana / 21082010087 

Judul Skripsi    : Evaluasi Kesuksesan Penerapan ERP Berdasarkan        

                                                  Perspektif Pegawai Menggunakan ISSM Delone &                 

                                                  Mclean (Studi Kasus: Adira Online Pada Pt. Adira  

                                                  Dinamika Multi Finance Cabang Daerah Jawa  

                                                  Timur) 

Dosen Pembimbing   : 1. Arista Pratama, S.Kom., M.Kom. 

                                                  2. Siti Mukaromah, S.Kom., M.Kom. 

 

     PT. Adira Dinamika Multi Finance, sebagai perusahaan finansial 

pembiayaan yang dikenal luas Indonesia yang telah mengimplementasikan sistem 

ERP Adira Online untuk mendukung operasional perusahaan, mencakup 

pemasaran, pembayaran, pengelolaan data pelanggan, dan aktivitas kasir. Meskipun 

sistem ini berperan penting dalam meningkatkan efisiensi, tantangan dalam 

pengoptimalan pemanfaatannya oleh pegawai masih mencakup error, kinerja 

lambat, data tidak akurat, dan gangguan produktivitas tim. Skripsi ini bertujuan 

untuk mengevaluasi keberhasilan penerapan sistem ERP Adira Online dari 

perspektif pegawai dan mengidentifikasi variabel-variabel yang memengaruhi. 

Penelitian ini menggunakan Information Systems Success Model (ISSM) dari 

DeLone dan McLean serta teknik Partial Least Square-Structural Equation Model 

(PLS-SEM) yang dianalisis dengan SmartPLS 4. Pengambilan sampel dalam 

skripsi ini dilakukan secara acak terhadap 325 responden dengan menggunakan 

teknik simple random sampling. 6 variabel utama diuji, dan hasil pengujian 

menunjukkan bahwa 7 dari 8 hipotesis diterima, sementara 1 hipotesis ditolak. Hasil 

pada skripsi ini menunjukkan bahwa System Quality memiliki pengaruh signifikan 

terhadap User Satisfaction, Information Quality berpengaruh signifikan terhadap 

Use dan User Satisfaction, serta User Satisfaction, Use, dan Individual Impact 

secara signifikan memengaruhi Organizational Impact. Semua hipotesis diuji 

dengan p-value < 0,05, yang menunjukkan adanya pengaruh signifikan. 

Kata Kunci: ERP, Adira Finance, Adira Online, ISSM Delone & Mclean, SEM-

PLS. 
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ABSTRACT 

Student Name / NPM   : Muhammad Darriel Aqmal Aksana / 21082010087 

Thesis Title   : Evaluation of ERP Implementation Success Based    

                                                  on Employee Perspective Using ISSM DeLone &  

                                                  McLean (Case Study: Adira Online at PT. Adira  

                                                  Dinamika Multi Finance East Java Branch) 

Advisor    : 1. Arista Pratama,S.Kom., M.Kom. 

                                                  2. Siti Mukaromah, S.Kom., M.Kom. 

 

PT. Adira Dinamika Multi Finance, known as a well-established financing 

company in Indonesia, has implemented the Adira Online ERP system to support 

its operational activities, including marketing, payments, customer data 

management, and cashier operations. While this system significantly enhances 

efficiency, its full potential is often hindered by employee-faced issues like system 

errors, slow performance, inaccurate data, and disruptions to team productivity. 

This thesis aims to evaluate the success of the Adira Online ERP system 

implementation from the employees’ perspective and to identify the influencing 

variables. The research employs the Information Systems Success Model (ISSM) 

developed by DeLone and McLean and utilizes the Partial Least Squares-Structural 

Equation Modeling (PLS-SEM) technique, analyzed using SmartPLS 4. The 

sampling process was conducted randomly with 325 respondents using the simple 

random sampling technique. Six main variables were tested, and the results showed 

that 7 out of 8 hypotheses being accepted, while 1 being rejected. Specifically, the 

results show that System Quality significantly impacts User Satisfaction. 

Furthermore, Information Quality plays a crucial role, significantly affecting both 

Use and User Satisfaction. Finally, the interconnectedness of these elements is 

evident as User Satisfaction, system Use, and Individual Impact all significantly 

Organizational Impact. All hypotheses were tested with a p-value < 0.05, indicating 

statistically significant effects. 

 

Keywords: ERP, Adira Finance, Adira Online, DeLone & McLean, Information 

System Success Model, SEM-PLS. 
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