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ABSTRAK 

Nama Mahasiswa/ NPM : Muhammad Hilmi Thabibi/ 20082010124 

Judul Skripsi : Rancang Bangun E-commerce BBhealthy 

Menggunakan Metode Rapid Application 

Development  

Dosen Pembimbing : 1. Seftin Fitri Ana Wati, S.Kom., M.Kom. 

  2. Tri Puspa Rinjeni, S.Kom., M.Kom. 

 

 

BBHealthy usaha yang bergerak di bidang penjualan minuman kesehatan 

untuk membantu program penurunan berat badan. Saat ini, BBHealthy masih 

mengandalkan transaksi manual melalui media sosial dan WhatsApp, yang dinilai 

kurang efisien dan menurunkan kenyamanan pelanggan. Untuk mengatasi 

permasalahan tersebut, penelitian ini bertujuan untuk merancang dan membangun 

sistem e-commerce BBHealthy menggunakan metode Rapid Application 

Development (RAD). Metode RAD dipilih karena kemampuannya dalam 

mempercepat proses pengembangan sistem melalui iterasi dan umpan balik yang 

cepat. Sistem e-commerce ini dirancang untuk meningkatkan efisiensi transaksi, 

dan meningkatkan kenyamanan pelanggan.  

Hasil penelitian menunjukkan bahwa sistem e-commerce BBHealthy 

berhasil dibangun dengan fitur-fitur seperti manajemen produk, transaksi online, 

dan integrasi dengan pihak ekspedisi. Pengujian User Acceptance Testing (UAT) 

menunjukkan tingkat kepuasan pengguna sebesar 84,6%, yang termasuk dalam 

kategori "Sangat Setuju", mengindikasikan bahwa sistem telah memenuhi 

kebutuhan operasional bisnis BBHealthy. Blackbox Testing juga berhasil 

memverifikasi bahwa semua fungsionalitas sistem berjalan sesuai dengan yang 

diharapkan, tanpa ditemukannya bug kritis. 

 

Kata Kunci: BBHealthy, E-Commerce, Rapid Application Development (RAD), 

Usability Testing, User Acceptance Testing (UAT)  
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ABSTRACT 

Student Name/ NPM : Muhammad Hilmi Thabibi/ 20082010124 

Thesis Title : Development of the BBHealthy E-commerce 

Platform Using the Rapid Application 

Development Method 

Advisor : 1. Seftin Fitri Ana Wati, S.Kom., M.Kom. 

  2. Tri Puspa Rinjeni, S.Kom., M.Kom. 

 

BBHealthy was a business specializing in selling health drinks to support 

weight-loss programs. At that time, BBHealthy relied on manual transactions via 

social media and WhatsApp, which were considered inefficient and reduced 

customer convenience. To address these issues, this study aimed to design and 

develop the BBHealthy e-commerce system using the Rapid Application 

Development (RAD) method. The RAD method was selected due to its ability to 

accelerate system development through iterative processes and rapid feedback. The 

e-commerce system was designed to enhance transaction efficiency and improve 

customer convenience. 

The study results showed that the BBHealthy e-commerce system was 

successfully developed with features such as product management, online 

transactions, and integration with delivery services. User Acceptance Testing 

(UAT) recorded a user satisfaction rate of 84.6%, categorized as "Strongly Agree," 

indicating that the system met BBHealthy's operational needs. Additionally, 

Blackbox Testing verified that all system functionalities operated as expected, with 

no critical bugs identified. 

Keywords: BBHealthy, E-Commerce, Rapid Application Development (RAD), 

Usability Testing, User Acceptance Testing (UAT)  
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