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ABSTRAK

SOFIYYAH WARDAH WIDAD; 21042010291 PENGARUH PERCEIVED
EXTERNAL PRESTIGE, JOB SATISFACTION, DAN WORK LIFE BALANCE
TERHADAP EMPLOYEE PERFORMANCE PADA PT PERUM DAMRI
CABANG SURABAYA

Penelitian ini bertujuan untuk menguji pengaruh Perceived External Prestige (X1),
Kepuasan Kerja (X2), dan Work Life Balance (X3) terhadap Kinerja Karyawan (Y).
Penelitian ini menggunakan pendekatan asosiatif dengan metode kuantitatif.
Penelitian ini menggunakan uji validitas, analisis reliabilitas, uji asumsi klasik, dan
analisis regresi linier berganda sebagai alat analisis. Berdasarkan hasil uji parsial:
(1) Perceived External Prestige berpengaruh positif dan signifikan terhadap Kinerja
Karyawan (2) Kepuasan Kerja menunjukkan pengaruh positif dan signifikan
terhadap Kinerja Karyawan (3) Work Life Balance menunjukkan pengaruh positif
dan signifikan terhadap Kinerja Karyawan (4) Uji simultan menunjukkan bahwa
Perceived External Prestige, Kepuasan Kerja, dan Work Life Balance secara
bersama-sama memiliki pengaruh yang signifikan terhadap Kinerja Karyawan. Di
antara variabel-variabel tersebut, Kepuasan Kerja muncul sebagai faktor yang
paling dominan. Semua variabel memenuhi persyaratan asumsi klasik, termasuk uji
normalitas, heteroskedastisitas, multikolinearitas, dan autokorelasi.

Kata Kunci: Perceived External Prestige, Job Satisfaction, Work Life Balance,
Employee Performance
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ABSTRACT

SOFIYYAH WARDAH WIDAD; 21042010291 THE INFLUENCE OF
EMPLOYEE PERFORMANCE BASED ON PERCEIVED EXTERNAL
PRESTIGE, JOB SATISFACTION AND WORK LIFE BALANCE AT PT
PERUM DAMRI SURABAYA

This study aims to examine the influence of Perceived External Prestige (X1), Job
Satisfaction (X2), and Work Life Balance (X3) on Employee Performance (Y). The
research employs an associative approach with quantitative methods. The study
utilized validity testing, reliability analysis, classical assumption tests, and multiple
linear regression analysis as analytical tools. Based on the partial test results: (1)
Perceived External Prestige has a positive and significant effect on Employee
Performance (2) Job Satisfaction demonstrates a positive and significant impact on
Employee Performance (3) Work Life Balance shows a positive and significant
influence on Employee Performance (4) The simultaneous test reveals that
Perceived External Prestige, Job Satisfaction, and Work Life Balance collectively
have a significant effect on Employee Performance. Among these variables, Job
Satisfaction emerged as the most dominant factor. All variables met the classical
assumption requirements, including normality, heteroscedasticity, multicollinearity,
and autocorrelation tests.

Keywords: Perceived External Prestige, Job Satisfaction, Work Life Balance,
Employee Performance.
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