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ABSTRAK

Persepsi wisatawan merupakan salah satu indikator penentu keputusan
berkunjung bagi wisatawan. Penelitian ini bertujuan untuk menganalisis persepsi
wisatawan terhadap daya tarik Taman Hiburan Pantai Kenjeran Kecamatan Bulak
Kota Surabaya. Populasi penelitian ini adalah 100 orang wisatawan yang sedang
mengunjungi Taman Hiburan Pantai Kenjeran. Teknik penentuan sampel yang
digunakan adalah teknik accidental sampling. Data dikumpulkan melalui
observasi, kuesioner, wawancara, dan studi kepustakaan. Penelitian ini
menggunakan metode campuran (mix methods) dengan pendekatan deskriptif
kuantitatif dan kualitatif. Model campuran yang diterapkan adalah model tidak
berimbang, di mana pendekatan kualitatif digunakan sebagai metode primer,
sementara pendekatan kuantitatif sebagai metode sekunder. Analisis data kualitatif
dilakukan dengan teknik triangulasi, sedangkan analisis data kuantitatif
menggunakan statistik deskriptif yang disajikan dalam bentuk persentase. Selain
itu, untuk memastikan kualitas instrumen penelitian, dilakukan uji validitas dan
reliabilitas terhadap data kuantitatif. Hasil penelitian ini diharapkan dapat
memberikan gambaran mengenai persepsi wisatawan terhadap daya tarik Taman
Hiburan Pantai Kenjeran serta menjadi referensi bagi pengelola dalam
meningkatkan kualitas daya tarik wisata.

Kata Kunci : Persepsi Wisatawan, Daya Tarik Wisata, Taman Hiburan Pantai
Kenjeran
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ABSTRACT

Tourist perception is one of the indicators that determine the decision to visit
for tourists. This study aims to analyze tourist perceptions of the appeal of Kenjeran
Beach Amusement Park, Bulak District, Surabaya City. The population of this
study was 100 tourists who were visiting Kenjeran Beach Amusement
Park. The sampling technique used was accidental sampling. Data were collected
through observation, questionnaires, interviews, and literature studies. This study
uses a mixed method with a quantitative and qualitative descriptive approach. The
mixed model applied is an unbalanced model, where the qualitative approach is
used as the primary method, while the quantitative approach is used as the
secondary method. Qualitative data analysis was carried out using triangulation
techniques, while quantitative data analysis used descriptive statistics presented in
the form of percentages. In addition, to ensure the quality of the research
instrument, validity and reliability tests were carried out on quantitative data. The
results of this study are expected to provide an overview of tourist perceptions of
the appeal of Kenjeran Beach Amusement Park and be a reference for managers
in improving the quality of tourist attractions.

Keywords: Tourist Perception, Tourist Attraction, Taman Hiburan Pantai
Kenjeran
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