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EFEK MODERASI PREFERENSI RISIKO ATAS PENGARUH PEMAHAMAN, 
KESADARAN, DAN SANKSI PAJAK TERHADAP KEPATUHAN PAJAK  
PENGUSAHA ONLINE SHOP BIDANG FASHION DI MALANG UTARA 

(Studi pada Pengusaha Online Shop Bidang Fashion yang Terdaftar  
di KPP Pratama Malang Utara) 

 

ABSTRAK 

Penelitian ini memiliki tujuan mencari tahu serta menguji efek moderasi preferensi 
resiko pengaruh pemahaman, kesadaran, serta sanksi pajak pada kepatuhan pajak 
pengusaha online shop fashion yang terdaftar di KPP Pratama Malang Utara. Metode 
penelitian ini yakni kuantitatif dengan data primer. Populasi tidak diketahui penelitian 
ini dan memakai purposive sampling dengan kriteria (1) memiliki online shop bidang 
fashion, (2) terdaftar di KPP Pratama Malang Utara, dan (3) bersedia mengisi 
kuesioner. Penentu jumlah sampel memakai rumus Hair Jr. et. al. mengalikan 
indikator hingga ditemukan jumlah sampel 90 responden. Dalam menganalisis 
dengan teknik analisis PLS memakai aplikasi SmartPLS 3.0. Hasil Penelitian 
memperlihatkan pemahaman pajak berpengaruh kepatuhan pajak, kesadaran serta 
sanksi pajak tak berpengaruh kepatuhan pajak. Serta preferensi risiko jadi moderasi 
atas pemahaman, kesadaran, dan sanksi pajak tak punya pengaruh pada kepatuhan 
pajak. 
 
Kata kunci: Pemahaman Pajak, Kesadaran Pajak, Sanksi Pajak, Kepatuhan Pajak, 
Preferensi Risiko 
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MODERATING EFFECT OF RISK PREFERENCE ON THE INFLUENCE OF 

UNDERSTANDING, AWARENESS, AND TAX SANCTIONS ON TAX 
COMPLIANCE ONLINE SHOP ENTREPRENEURS IN THE FASHION 

SECTOR IN NORTH MALANG 
(Study on Fashion Online Shop Entrepreneurs Registered at  

KPP Pratama North Malang) 
 

ABSTRACT 
 

Ascertaining and evaluating the ways in which risk preferences influence the effect of 
knowledge, awareness, and tax penalties on the tax compliance of owners of online 
stores in the fashion sector who are registered with KPP Pratama Malang Utara is the 
objective of this study.  This study used a quantitative approach using primary data.  
In this research, the population is unknown and purposive sampling is used using the 
following criteria: (1) owning a fashion-related online store, (2) being registered at KPP 
Pratama Malang Utara, and (3) being willing to complete a questionnaire.  Using the 
Hair Jr. et al. technique, the number of samples calculated by multiplying the indicators 
until a sample size of 90 respondents was reached.  Using the SmartPLS 3.0 program, 
PLS analytic methods are used for analysis.  The findings demonstrated that although 
knowledge and tax penalties have little impact on tax compliance, tax comprehension 
does.  Tax compliance is unaffected by risk preferences as well as moderation in 
comprehension, awareness, and tax penalties. 
 
Keywords: Tax Understanding, Tax Awareness, Tax Sanctions, Tax Compliance, Risk 
Preference 


