
 

77 

DAFTAR PUSTAKA 

 

[1]    H. Muhammad, “Inovasi Platform Survey Online Bagi Layanan Informasi 

Bisnis Masa Kini,” Republika Online, Apr. 27, 2022. [Online]. Available: 

https://ekonomi.republika.co.id/berita/raydes380/inovasi-platform-survey-

online-bagi-layanan-informasi-bisnis-masa-kini 

 

[2]    BuiltWith, “Feedback Forms and Surveys Usage Distribution  in Indonesia,” 

BuiltWith. Accessed: Dec. 18, 2024. [Online]. Available: 

https://trends.builtwith.com/widgets/feedback-forms-and-

surveys/country/Indonesia 

 

[3]    N. Nikolić, O. Grljević, and A. Kovačević, “Aspect-based sentiment analysis 

of reviews in the domain of higher education,” The Electronic Library, vol. 

38, no. 1, pp. 44–64, Feb. 2020, doi: 10.1108/el-06-2019-0140. 

 

[4]    R. Zhou, X. Wang, L. Zhang, and H. Guo, “Who tends to answer open-ended 

questions in an e-service survey? The contribution of closed-ended answers,” 

Behaviour &amp; Information Technology, vol. 36, no. 12, pp. 1274–1284, 

Sep. 2017, doi: 10.1080/0144929x.2017.1381165. 

 

[5]    V. Baburajan, J. de A. e Silva, and F. C. Pereira, “Open-Ended Versus Closed-

Ended Responses: A Comparison Study Using Topic Modeling and Factor 

Analysis,” IEEE Transactions on Intelligent Transportation Systems, vol. 22, 

no. 4, pp. 2123–2132, Apr. 2021, doi: 10.1109/tits.2020.3040904. 

 

[6]    J. Rouder, O. Saucier, R. Kinder, and M. Jans, “What to Do With All Those 

Open-Ended Responses? Data Visualization Techniques for Survey 

Researchers,” Survey Practice, vol. 14, no. 1, pp. 1–9, Aug. 2021, doi: 

10.29115/sp-2021-0008. 

 

[7]    B. Liu, “Sentiment Analysis and Opinion Mining,” Synthesis Lectures on 

Human Language Technologies, vol. 5, no. 1, pp. 1–167, May 2012, doi: 

10.2200/s00416ed1v01y201204hlt016. 

 

[8]    H. Liu, I. Chatterjee, M. Zhou, X. S. Lu, and A. Abusorrah, “Aspect-Based 

Sentiment Analysis: A Survey of Deep Learning Methods,” IEEE 

Transactions on Computational Social Systems, vol. 7, no. 6, pp. 1358–1375, 

Dec. 2020, doi: 10.1109/tcss.2020.3033302. 

[9]    N. K. Laskari and S. K. Sanampudi, “Aspect Based Sentiment Analysis 

Survey,” IOSR Journal of Computer Engineering, vol. 18, no. 2, pp. 24–28, 

Mar. 2016, doi: 10.9790/0661-18212428. 

https://ekonomi.republika.co.id/berita/raydes380/inovasi-platform-survey-online-bagi-layanan-informasi-bisnis-masa-kini
https://ekonomi.republika.co.id/berita/raydes380/inovasi-platform-survey-online-bagi-layanan-informasi-bisnis-masa-kini
https://trends.builtwith.com/widgets/feedback-forms-and-surveys/country/Indonesia
https://trends.builtwith.com/widgets/feedback-forms-and-surveys/country/Indonesia


 

78 

 

[10]  K. Schouten, F. Frasincar, and R. Dekker, “An Information Gain-Driven 

Feature Study for Aspect-Based Sentiment Analysis,” Springer International 

Publishing. [Online]. Available: 

https://link.springer.com/chapter/10.1007/978-3-319-41754-7_5 

 

[11]  K. A. Alshaikh, O. A. Almatrafi, and Y. B. Abushark, “BERT-Based Model 

for Aspect-Based Sentiment Analysis for Analyzing Arabic Open-Ended 

Survey Responses: A Case Study,” IEEE Access, vol. 12, pp. 2288–2302, 

2024, doi: 10.1109/access.2023.3348342. 

 

[12]  I. A. Kandhro, A. A. Wagan, K. Kumar, and Z. U. Shaikh, “An efficient 

LSTM based cross domain aspect based sentiment analysis (CD-ABSA),” 

Mehran University Research Journal of Engineering and Technology, vol. 

42, no. 3, p. 89, Jul. 2023, doi: 10.22581/muet1982.2303.10. 

 

[13]S. Poria, D. Hazarika, N. Majumder, and R. Mihalcea, “Beneath the Tip of the 

Iceberg: Current Challenges and New Directions in Sentiment Analysis 

Research,” IEEE Transactions on Affective Computing, vol. 14, no. 1, pp. 

108–132, Jan. 2023, doi: 10.1109/taffc.2020.3038167. 

 

[14]  W. Zhang, Y. Deng, X. Li, Y. Yuan, L. Bing, and W. Lam, “Aspect Sentiment 

Quad Prediction as Paraphrase Generation,” arXiv.org. [Online]. Available: 

https://arxiv.org/abs/2110.00796 

 

[15]  D. M. Blei, A. Y. Ng, and M. I. Jordan, “Latent Dirichlet Allocation,” in 

Advances in Neural Information Processing Systems 14, The MIT Press, 

2002, pp. 601–608. Accessed: Dec. 21, 2024. [Online]. Available: 

https://doi.org/10.7551/mitpress/1120.003.0082 

 

[16]  M. D. R Wahyudi, A. Fatwanto, U. Kiftiyani, and M. Galih Wonoseto, “Topic 

Modeling of Online Media News Titles during COVID-19 Emergency 

Response in Indonesia Using the Latent Dirichlet Allocation (LDA) 

Algorithm,” Telematika, vol. 14, no. 2, pp. 101–111, Aug. 2021, doi: 

10.35671/telematika.v14i2.1225. 

 

[17]  Syaiful Imron, E. I. Setiawan, Joan Santoso, and Mauridhi Hery Purnomo, 

“Aspect Based Sentiment Analysis Marketplace Product Reviews Using 

BERT, LSTM, and CNN,” Jurnal RESTI (Rekayasa Sistem dan Teknologi 

Informasi), vol. 7, no. 3, pp. 586–591, Jun. 2023, doi: 

10.29207/resti.v7i3.4751. 

 

https://link.springer.com/chapter/10.1007/978-3-319-41754-7_5
https://arxiv.org/abs/2110.00796
https://doi.org/10.7551/mitpress/1120.003.0082


 

79 

[18]  P. Andono Nurtantio, Sunardi, R. Arief Nugroho, and B. Harjo, “Aspect-

Based Sentiment Analysis for Hotel Review Using LDA, Semantic 

Similarity, and BERT,” International Journal of Intelligent Engineering and 

Systems, vol. 15, no. 5, pp. 232–243, Oct. 2022, doi: 

10.22266/ijies2022.1031.21. 

 

[19]  J. Cervantes, F. Garcia-Lamont, L. Rodríguez-Mazahua, and A. Lopez, “A 

comprehensive survey on support vector machine classification: 

Applications, challenges and trends,” Neurocomputing, vol. 408, pp. 189–

215, Sep. 2020, doi: 10.1016/j.neucom.2019.10.118. 

 

[20]  Y. Kustiyahningsih and Y. Permana, “Penggunaan Latent Dirichlet 

Allocation (LDA) dan Support-Vector Machine (SVM) Untuk Menganalisis 

Sentimen Berdasarkan Aspek Dalam Ulasan Aplikasi EdLink,” Teknika, vol. 

13, no. 1, pp. 127–136, Mar. 2024, doi: 10.34148/teknika.v13i1.746. 

 

[21]  M. A. Palimbani, R. P. Hastuti, and R. A. Rajagede, “Analisis Sentimen 

Berbasis Aspek Pada Ulasan Pengguna Aplikasi Starbucks Menggunakan 

Algoritma Support Vector Machine,” Journal of Internet and Software 

Engineering, vol. 5, no. 1, pp. 43–49, May 2024, doi: 

10.22146/jise.v5i1.9130. 

 

[22]  A. A. Arifiyanti, D. S. Y. Kartika, and C. J. Prawiro, “Using Pre-Trained 

Models for Sentiment Analysis in Indonesian Tweets,” unknown. [Online]. 

Available:https://www.researchgate.net/publication/365103819_Using_Pre-

Trained_Models_for_Sentiment_Analysis_in_Indonesian_Tweets 

 

[23]  J. H. M. CA. Prof. ,. Dr. ,. MBA. ,. Ak. ,. CMA. ,., Metoda Pengumpulan dan 

Teknik Analisis Data. Penerbit Andi, 2018. 

 

[24]  J. W. Creswell, Research Design: Qualitative, Quantitative, and Mixed 

Methods Approaches. SAGE, 2013. 

 

[25]  M. Q. Patton, Qualitative Research & Evaluation Methods: Integrating 

Theory and Practice. SAGE Publications, 2014. 

 

[26]  U. Reja, K. L. Manfreda, V. Hlebec, and V. Vehovar, “Open-ended vs. Close-

ended Questions in Web Questionnaires,” unknown. [Online]. 

Available:https://www.researchgate.net/publication/242672718_Open-

ended_vs_Close-ended_Questions_in_Web_Questionnaires 

 

https://www.researchgate.net/publication/365103819_Using_Pre-Trained_Models_for_Sentiment_Analysis_in_Indonesian_Tweets
https://www.researchgate.net/publication/365103819_Using_Pre-Trained_Models_for_Sentiment_Analysis_in_Indonesian_Tweets
https://www.researchgate.net/publication/242672718_Open-ended_vs_Close-ended_Questions_in_Web_Questionnaires
https://www.researchgate.net/publication/242672718_Open-ended_vs_Close-ended_Questions_in_Web_Questionnaires


 

80 

[27]  S. C. Desai and S. Reimers, “Comparing the use of open and closed questions 

for Web-based measures of the continued-influence effect,” Springer Nature. 

[Online]. Available: 

https://www.researchgate.net/publication/325982110_Comparing_the_use_

of_open_and_closed_questions_for_Web-

based_measures_of_the_continued-influence_effect 

 

[28]  T. Jo, Text Mining: Concepts, Implementation, and Big Data Challenge. 

Springer, 2018. 

 

[29]  V. P. R. MISD. S. T. ,., TEKNIK-TEKNIK PEMROSESAN BAHASA ALAMI 

(NLP). Lakeisha, 2023. 

 

[30]  D. Ekawati and M. L. Khodra, “Aspect-based sentiment analysis for 

Indonesian restaurant reviews,” in 2017 International Conference on 

Advanced Informatics, Concepts, Theory, and Applications (ICAICTA), 

IEEE, Aug. 2017, pp. 1–6. Accessed: Mar. 05, 2025. [Online]. Available: 

https://doi.org/10.1109/icaicta.2017.8090963 

 

[31]  S. Gojali and M. L. Khodra, “Aspect based sentiment analysis for review 

rating prediction,” in 2016 International Conference On Advanced 

Informatics: Concepts, Theory And Application (ICAICTA), IEEE, Aug. 

2016, pp. 1–6. Accessed: Mar. 05, 2025. [Online]. Available: 

https://doi.org/10.1109/icaicta.2016.7803110 

 

[32]  N. U. Pannala, C. P. Nawarathna, J. T. K. Jayakody, L. Rupasinghe, and K. 

Krishnadeva, “Supervised Learning Based Approach to Aspect Based 

Sentiment Analysis,” in 2016 IEEE International Conference on Computer 

and Information Technology (CIT), IEEE, Dec. 2016, pp. 662–666. Accessed: 

Mar. 05, 2025. [Online]. Available: https://doi.org/10.1109/cit.2016.107 

 

[33]  T. Ghosh, Md. H. A. Banna, Md. J. A. Nahian, M. N. Uddin, M. S. Kaiser, 

and M. Mahmud, “An attention-based hybrid architecture with explainability 

for depressive social media text detection in Bangla,” Expert Systems with 

Applications, vol. 213, p. 119007, Mar. 2023, doi: 

10.1016/j.eswa.2022.119007. 

 

[34]  J. Devlin, M.-W. Chang, K. Lee, and K. Toutanova, “BERT: Pre-training of 

Deep Bidirectional Transformers for Language Understanding,” ACL 

Anthology. [Online]. Available: https://aclanthology.org/N19-1423/ 

 

https://www.researchgate.net/publication/325982110_Comparing_the_use_of_open_and_closed_questions_for_Web-based_measures_of_the_continued-influence_effect
https://www.researchgate.net/publication/325982110_Comparing_the_use_of_open_and_closed_questions_for_Web-based_measures_of_the_continued-influence_effect
https://www.researchgate.net/publication/325982110_Comparing_the_use_of_open_and_closed_questions_for_Web-based_measures_of_the_continued-influence_effect
https://doi.org/10.1109/icaicta.2017.8090963
https://doi.org/10.1109/icaicta.2016.7803110
https://doi.org/10.1109/cit.2016.107
https://aclanthology.org/N19-1423/


 

81 

[35]  A. I. Alfanzar, K. Khalid, and I. S. Rozas, “TOPIC MODELLING SKRIPSI 

MENGGUNAKAN METODE LATENT DIRICLHET ALLOCATION,” 

JSiI (Jurnal Sistem Informasi), vol. 7, no. 1, p. 7, Mar. 2020, doi: 

10.30656/jsii.v7i1.2036. 

 

[36]  R. Kulshrestha, “A Beginner’s Guide to Latent Dirichlet Allocation(LDA),” 

TDS Archive, Sep. 28, 2020. Accessed: Mar. 05, 2025. [Online]. Available: 

https://medium.com/towards-data-science/latent-dirichlet-allocation-lda-

9d1cd064ffa2 

 

[37] D. Suharto, “Latent Dirichlet Allocation (LDA),” School of Computer 

Science Binus University Binus Higher Education. [Online]. Available: 

https://socs.binus.ac.id/2018/11/29/latent-dirichlet-allocation-lda/ 

 

[38]  D. M. Blei, “Probabilistic topic models,” Communications of the ACM, vol. 

55, no. 4, pp. 77–84, Apr. 2012, doi: 10.1145/2133806.2133826. 

 

[39]  P. A. Octaviani, Y. Wilandari, and D. Ispriyanti, “PENERAPAN METODE 

KLASIFIKASI SUPPORT VECTOR MACHINE (SVM)  PADA DATA 

AKREDITASI SEKOLAH DASAR (SD) DI KABUPATEN MAGELANG,” 

Jurnal  Gaussian, vol. 3, no. 4, pp. 811–820, Jan. 2014, doi: 

10.14710/j.gauss.3.4.811-820. 

 

[40]  C. Hutto and E. Gilbert, “VADER: A Parsimonious Rule-Based Model for 

Sentiment Analysis of Social Media Text,” Proceedings of the International 

AAAI Conference on Web and Social Media, vol. 8, no. 1, pp. 216–225, May 

2014, doi: 10.1609/icwsm.v8i1.14550. 

 

[41]  E. Rosenberg et al., “Sentiment analysis on Twitter data towards climate 

action,” Research Square Platform LLC, Jan. 2023. Accessed: Mar. 05, 2025. 

[Online]. Available: https://doi.org/10.21203/rs.3.rs-2434092/v1 

 

[42]  P. Suanpang, “Sentiment Analysis with a Text Blob Package Implications for 

Tourism,” Journal of Management Information and Decision Sciences, vol. 

24, no. 6S, pp. 1–9, Oct. 2021. 

 

[43]  R. Kusnadi, Y. Yusuf, A. Andriantony, and M. Caintan, “ANALISIS 

SENTIMEN TERHADAP GAME GENSHIN IMPACT MENGGUNAKAN 

BERT,” LPPM Universitas Abdurrab. [Online]. Available: 

https://www.researchgate.net/publication/353176928_ANALISIS_SENTIM

EN_TERHADAP_GAME_GENSHIN_IMPACT_MENGGUNAKAN_BE

RT 

https://medium.com/towards-data-science/latent-dirichlet-allocation-lda-9d1cd064ffa2
https://medium.com/towards-data-science/latent-dirichlet-allocation-lda-9d1cd064ffa2
https://socs.binus.ac.id/2018/11/29/latent-dirichlet-allocation-lda/
https://doi.org/10.21203/rs.3.rs-2434092/v1
https://www.researchgate.net/publication/353176928_ANALISIS_SENTIMEN_TERHADAP_GAME_GENSHIN_IMPACT_MENGGUNAKAN_BERT
https://www.researchgate.net/publication/353176928_ANALISIS_SENTIMEN_TERHADAP_GAME_GENSHIN_IMPACT_MENGGUNAKAN_BERT
https://www.researchgate.net/publication/353176928_ANALISIS_SENTIMEN_TERHADAP_GAME_GENSHIN_IMPACT_MENGGUNAKAN_BERT


 

82 

 

[44]  R. A, “Welcome to Flask — Flask Documentation (3.1.x),” Flask 

Documentation. Accessed: Mar. 08, 2025. [Online]. Available: 

https://flask.palletsprojects.com 

  . 

[45]  M. Grinberg, Flask Web Development: Developing Web Applications with 

Python. “O’Reilly Media, Inc.,” 2014. 

 

[46] R. Wijanarko, D. E. Ratnawati, and P. P. Adikara, “Analisis Sentimen 

Dampak Perkembangan Artificial Intelligence (AI) pada Media Sosial 

X/Twitter Menggunakan Metode Random Forest,” Jurnal Pengembangan 

Teknologi Informasi dan Ilmu Komputer, vol. 8, no. 5, Jun. 2024. 

 

[47]  I. Febriansyah, M. Fikry, and Yusra, “Analisis Sentiment di Twitter terhadap 

Anies Baswedan sebagai Bakal Calon Presiden 2024 Menggunakan Metode 

K-Nearest Neighbor,” G-Tech: Jurnal Teknologi Terapan, vol. 7, no. 3, pp. 

1061–1070, Jul. 2023, doi: 10.33379/gtech.v7i4.2723. 

  

 

 


