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ABSTRAK 

 

Nama Mahasiswa / NPM   :  Lawaahizh Hanifah Pulungan / 21082010215  

Judul Skripsi  :  Evaluasi Faktor Penerimaan Pengguna Terhadap 

Layanan QRIS Pada Generasi Z Menggunakan 

Modifikasi TAM 

Dosen Pembimbing  :  1. Arista Pratama, S.Kom., M.Kom  

   2. Asif Faroqi, S.Kom., M.Kom  

 

QRIS (Quick Response Indonesian Standard) adalah sistem pembayaran 

non-tunai berbasis QR Code yang diluncurkan oleh Bank Indonesia untuk 

memudahkan transaksi digital dan meningkatkan inklusi keuangan Indonesia. 

Meskipun jumlah pengguna terus meningkat, adopsi QRIS masih menghadapi 

tantangan terkait masalah keamanan, seperti pemalsuan QRIS dan penipuan. 

Penelitian ini bertujuan untuk mengevaluasi variabel yang mempengaruhi 

adopsi QRIS sebagai metode pembayaran sehari-hari bagi Generasi Z, dengan 

menggunakan model TAM yang dimodifikasi. Variabel utama yang digunakan 

adalah Perceived Usefulness dan Perceived Ease of Use, serta variabel tambahan 

seperti Trust, Perceived Enjoyment, Innovation, Behavior Intention, dan Adoption. 

Data dikumpulkan dari 400 responden menggunakan teknik Purposive Sampling 

yang disebarkan secara daring, kemudian dianalisis menggunakan PLS-SEM 

untuk mengidentifikasi dan mengukur hubungan antar variabel dalam model. 

Hasil penelitian menunjukkan bahwa Trust, Innovation, dan Perceived 

Usefulness berpengaruh signifikan terhadap Behavior Intention (T-statistics ≥ 

2.834, P-Value ≤ 0.002). Trust dan Perceived Enjoyment berpengaruh signifikan 

terhadap Perceived Usefulness (T-statistics ≥ 6.581, P-Value = 0.000). Behavior 

Intention berpengaruh signifikan terhadap Adoption (T-statistics = 21.092, P-

Value = 0.000). Sementara itu, Perceived Enjoyment (T-statistics = 0.984, P-

Value = 0.163) dan Perceived Ease of Use (T-statistics = 1.433, P-Value = 0.076) 

tidak berpengaruh signifikan terhadap Behavior Intention. 

 

Kata Kunci: QR, QRIS, Generasi Z, TAM, Adopsi. 
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ABSTRACT 

 

Student Name / NPM   : Lawaahizh Hanifah Pulungan / 21082010215  

Thesis Title  : Evaluation of User Acceptance Factors for QRIS 

Services in Generation Z Using TAM 

Modification 

Advisors  :  1. Arista Pratama, S.Kom., M.Kom  

   2. Asif Faroqi, S.Kom., M.Kom  

 

QRIS (Quick Response Indonesian Standard) is a QR Code-based non-

cash payment system launched by Bank Indonesia to facilitate digital transactions 

and increase Indonesia's financial inclusion. Even though the number of users 

continues to increase, QRIS adoption still faces challenges related to security 

issues, such as QRIS counterfeiting and fraud. 

This research aims to evaluate the variables that influence the adoption of 

QRIS as a daily payment method for Generation Z, using a modified Technology 

Acceptance Model (TAM). The main variables used are Perceived Usefulness and 

Perceived Ease of Use, as well as additional variables such as Trust, Perceived 

Enjoyment, Innovation, Behavior Intention, and Adoption. Data was collected 

from 400 respondents using Purposive Sampling techniques distributed online, 

then analyzed using PLS-SEM to identify and measure relationships between 

variables in the model. 

The research results show that Trust, Innovation, and Perceived 

Usefulness have a significant effect on Behavior Intention (T-statistics ≥ 2.834, P-

Value ≤ 0.002). Trust and Perceived Enjoyment have a significant effect on 

Perceived Usefulness (T-statistics ≥ 6.581, P-Value = 0.000). Behavior Intention 

has a significant effect on Adoption (T-statistics = 21.092, P-Value = 0.000). 

Meanwhile, Perceived Enjoyment (T-statistics = 0.984, P-Value = 0.163) and 

Perceived Ease of Use (T-statistics = 1.433, P-Value = 0.076) did not have a 

significant effect on Behavior Intention. 

 

Keywords: QR, QRIS, Generation Z, TAM, Adoption. 
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