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ABSTRAK 

Nama Mahasiswa / NPM      : Ardilla Firosya / 21082010239 

Judul Skripsi                                : Evaluasi Faktor Penerimaan SuperApp Wondr By 

BNI Menggunakan Model Modifikasi TAM 

Dosen Pembimbing                    : 1. Arista Pratama, S.Kom., M.Kom. 

  2. Tri Puspa Rinjeni, S.Kom., M.Kom. 

 

SuperApp wondr by BNI merupakan aplikasi perbankan digital baru sebagai 

hasil transformasi dari BNI mobile banking yang mengintegrasikan berbagai 

layanan keuangan dan non-keuangan dalam satu platform untuk memberikan 

pengalaman perbankan digital yang lebih praktis, efisien, dan dipersonalisasi. 

Transisi dari BNI mobile ke wondr by BNI sebagai teknologi baru menghadapi 

tantangan dalam adopsi pengguna. Beberapa tantangan dalam penerapan teknologi, 

seperti penyesuaian sistem, optimalisasi fitur, dan peningkatan stabilitas layanan, 

dapat mempengaruhi pengalaman pengguna serta tingkat kepercayaan nasabah. 

Skripsi ini bertujuan untuk mengevaluasi faktor penerimaan SuperApp 

wondr by BNI menggunakan model modifikasi TAM. Analisis dilakukan dengan 

teknik Partial Least Square-Structural Equation Model (PLS-SEM) menggunakan 

bantuan software SmartPLS 4. Skripsi ini melibatkan 384 responden, yang 

ditentukan berdasarkan perhitungan rumus Lameshow dengan teknik purposive 

sampling. 

Hasil skripsi ini menunjukkan bahwa faktor penerimaan aplikasi wondr by 

BNI adalah perceived ease of use, perceived usefulness, trust, dan reward yang 

terbukti signifikan berdasarkan pengujian path coefficient dengan P-values < 0.05 

dan T-statistic ≥ 1.96. Hasil tersebut menunjukkan bahwa kemudahan penggunaan, 

manfaat yang dirasakan, kepercayaan, dan insentif yang diberikan memainkan 

peran penting dalam mendorong adopsi SuperApp Wondr by BNI. 

 

Kata kunci : SuperApp, Wondr by BNI , Mobile Banking, TAM, SEM-PLS 
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ABSTRACT 

Student Name / NPM             :  Ardilla Firosya / 21082010239 

Thesis Title                             : Evaluation of SuperApp Wondr By BNI Acceptance 

Factors Using Modified TAM Model 

Advisor                                  : 1. Arista Pratama, S.Kom., M.Kom. 

  2. Tri Puspa Rinjeni, S.Kom., M.Kom. 

 

SuperApp wondr by BNI is a new digital banking application as a result of 

the transformation of BNI mobile banking that integrates various financial and non-

financial services in one platform to provide a more practical, efficient, and 

personal digital banking experience. The transition from BNI mobile to wonder by 

BNI as a new technology faces challenges in user adoption. Several challenges in 

implementing technology, such as system adjustments, feature optimization, and 

increasing service stability, can affect user experience and consumer trust levels.  

This thesis aims to trigger the acceptance factor of Whatsapp wonder by 

BNI using the modified TAM model. The analysis was carried out using the Partial 

Least Square-Structural Equation Model (PLS-SEM) technique using the assistance 

of SmartPLS 4 software. This thesis involved 384 respondents, which were 

determined based on the Lameshow formula calculation with a purposive sampling 

technique.  

The results of this thesis show that the factors of acceptance of the Wondr 

application by BNI are perceived ease of use, perceived benefits, trust, and rewards 

which are proven to be significant based on path coefficient testing with P-values 

< 0.05 and T-statistics ≥ 1.96. These results indicate that ease of use, perceived 

benefits, trust, and incentives provided play an important role in encouraging the 

adoption of Whatsapp Wondr by BNI. 

 

Keywords: SuperApp, Wondr by BNI, Mobile Banking, TAM, SEM-PLS 
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