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ABSTRAK

Nama Mahasiswa / NPM . Abiyoga Dwi Permana / 20082010107

Judul Skripsi - Analisis Penerimaan Warga Surabaya Terhadap
Aplikasi  WargaKu menggunakan  Model
UTAUT2

Dosen Pembimbing . Asif Faroqgi, S.Kom., M.Kom

Arista Pratama, S.Kom., M.Kom

Aplikasi WargaKu dikembangkan untuk mempermudah warga Surabaya dalam
mengakses informasi dan layanan publik, namun adopsinya masih menjadi
tantangan. Penelitian ini menganalisis faktor-faktor yang mempengaruhi
penerimaan aplikasi menggunakan model UTAUT2, dengan variabel Performance
Expectancy, Effort Expectancy, Social Influence, Facilitating Conditions, Hedonic
Motivation, Habit, Behavioral Intention, dan Use Behavior, serta variabel moderasi
Age, Gender, dan Experience. Pendekatan kuantitatif diterapkan menggunakan
PLS-SEM melalui SmartPLS 3.0 dengan data dari 305 responden warga Surabaya.
Hasil analisis menunjukkan bahwa variabel PE, SI, HM, dan H berpengaruh
signifikan terhadap BI. Sementara itu, H, FC, dan Bl berpengaruh terhadap UB. Uji
moderasi menunjukkan bahwa Age, Gender, dan Experience tidak secara konsisten
memoderasi hubungan antar variabel. Dengan demikian, penerimaan aplikasi
WargaKu lebih dipengaruhi oleh manfaat, pengaruh sosial, pengalaman
menyenangkan, dan kebiasaan pengguna, sementara kemudahan penggunaan dan
infrastruktur pendukung bukan faktor utama.

Kata kunci: UTAUT2, Penerimaan Teknologi, Behavioral Intention, Use
Behavior, WargaKu, SmartPLS
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ABSTRACT

Student Name / NPM :Abiyoga Dwi Permana / 20082010107

Thesis Title -Analysis of Surabaya Residents' Acceptance of
the WargaKu Application Using the UTAUT2
Model

Advisor :Asif Farogi, S.Kom., M.Kom.

Arista Pratama, S.Kom., M.Kom.

WargaKu application was developed to facilitate Surabaya residents in accessing
information and public services, but its adoption is still a challenge. This study
analyzes the factors that influence the acceptance of the application using the
UTAUT2 model, with the variables Performance Expectancy, Effort Expectancy,
Social Influence, Facilitating Conditions, Hedonic Motivation, Habit, Behavioral
Intention, and Use Behavior, as well as the moderating variables Age, Gender, and
Experience. The quantitative approach was applied using PLS-SEM through
SmartPLS 3.0 with data from 305 Surabaya resident respondents. The results of the
analysis show that the variables PE, SI, HM, and H have a significant effect on BI.
Meanwhile, H, FC, and BI have an effect on UB. The moderation test shows that
Age, Gender, and Experience do not consistently moderate the relationship between
variables. Thus, the acceptance of the WargaKu application is more influenced by
benefits, social influence, pleasant experiences, and user habits, while ease of use

and supporting infrastructure are not the main factors.

Keywords: UTAUT2, Technology Acceptance, Behavioral Intention, Use
Behavior, WargaKu, SmartPLS
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