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PENGARUH FAKTOR TOE (TECHNOLOGY-ORGANIZATION-

ENVIRONMENT) TERHADAP PENGELOLAAN KEUANGAN 

PRIBADI GENERASI Z DI GRESIK 

 

Mochamad Wildan 

 

ABSTRAK 

Di era digital saat ini, akses terhadap alat keuangan digital semakin mudah, namun 

masih banyak individu, terutama Generasi Z, yang belum memiliki literasi 

keuangan yang memadai, sehingga pengelolaan keuangan pribadi mereka menjadi 

kurang optimal. Penelitian ini bertujuan untuk menganalisis pengaruh faktor 

Technology, Organization, dan Environment (TOE) terhadap pengelolaan 

keuangan pribadi Generasi Z di Gresik. Penelitian ini menggunakan metode 

kuantitatif dengan pendekatan survei, melibatkan 127 responden yang bersekolah 

di Kecamatan Gresik dan Kecamatan Kebomas. Data dikumpulkan melalui 

kuesioner dan dianalisis menggunakan metode Partial Least Squares-Structural 

Equation Modeling (PLS-SEM). Hasil penelitian menunjukkan bahwa semua 

variabel independen berpengaruh positif dan signifikan terhadap pengelolaan 

keuangan pribadi, dengan Environment memiliki pengaruh terbesar (koefisien 

jalur 0,585), diikuti oleh Technology (0,321) dan Organization (0,201). Hasil ini 

menegaskan bahwa dukungan lingkungan sosial, seperti keluarga dan komunitas, 

memainkan peran utama dalam meningkatkan kesadaran finansial Generasi Z.  

 

Kata Kunci : Lingkungan, Organisasi, Pengelolaan Keuangan Pribadi, 

Teknologi 
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THE INFLUENCE OF TOE FACTORS (TECHNOLOGY-ORGANIZATION-

ENVIRONMENT) ON PERSONAL FINANCIAL MANAGEMENT OF 

GENERATION Z IN GRESIK 

 

Mochamad Wildan 

 

 

ABSTRACT 

In today's digital era, access to digital financial tools is increasingly easy, but 

there are still many individuals, especially Generation Z, who do not have 

adequate financial literacy, so that their personal financial management is less 

than optimal. This study aims to analyze the influence of Technology, 

Organization, and Environment (TOE) factors on the personal financial 

management of Generation Z in Gresik. This study uses a quantitative method with 

a survey approach, involving 127 respondents who attended schools in Gresik and 

Kebomas Districts. Data were collected through questionnaires and analyzed 

using the Partial Least Squares-Structural Equation Modeling (PLS-SEM) 

method. The results showed that all independent variables had a positive and 

significant effect on personal financial management, with Environment having the 

largest influence (path coefficient 0.585), followed by Technology (0.321) and 

Organization (0.201). These results confirm that social environmental support, 

such as family and community, plays a major role in increasing Generation Z's 

financial awareness. 

 

Keywords: Environment, Organization, Personal Financial Management, 

Technology 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


