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ABSTRAKSI 

 

Penelitian ini bertujuan untuk menganalisis hubungan Organizational 

Employee Relationship (OER) dan Organizational Resilience Restoration (ORR) 

terhadap Internal Crisis Communication (ICC) pada perusahaan media X TV di 

Surabaya Dalam penelitian ini, data dikumpulkan melalui kuesioner dan secara 

langsung (offline). Sampel penelitian berjumlah 60 responden yang dipilih 

menggunakan teknik non-probability sampling dengan metode accidental sampling. 

Data yang diperoleh dari kuesioner diolah menggunakan perangkat lunak Smart 

PLS 3.0 untuk analisis data.  

Hasil penelitian menunjukkan bahwa Organizational Employee 

Relationship dan Organizational Resilience Restoration memiliki hubungan yang 

signifikan terhadap Internal Crisis Communication, mengindikasikan bahwa 

hubungan yang baik antara karyawan dapat meningkatkan komunikasi krisis 

internal yang efektif dalam organisasi. Selain itu, Organizational Resilience 

Restoration juga terbukti memiliki hubungan positif dan signifikan terhadap 

Internal Crisis Communication, yang menunjukkan bahwa pemulihan ketahanan 

organisasi dapat mendukung terciptanya komunikasi yang lebih terstruktur dan 

responsif selama situasi krisis.  

Penelitian ini memberikan kontribusi pada literatur tentang manajemen 

krisis, terutama dalam konteks media dengan menekankan pentingnya hubungan 

antar karyawan dan pemulihan ketahanan organisasi sebagai faktor yang 

memperkuat komunikasi internal dalam situasi krisis. Hasil penelitian ini 

menyarankan agar perusahaan memperkuat hubungan antar karyawan dan 

melakukan langkah pemulihan secara terintegrasi. Hal ini membantu menciptakan 

lingkungan kerja yang lebih tangguh dan mendukung komunikasi, sehingga 

perusahaan media lebih siap menghadapi tantangan dan krisis di masa depan.  

 

Kata Kunci: organizational employee relationship, organizational resilience 

restoration dan internal crisis communication 
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ABSTRAKSI 

 

This study aims to analyze the relationship between Organizational 

Employee Relationship (OER) and Organizational Resilience Restoration (ORR) 

on Internal Crisis Communication (ICC) in the media company X TV in Surabaya. 

Data for this research were collected through questionnaires and direct (offline) 

interactions. The research sample consisted of 60 respondents selected using a 

nonprobability sampling technique with the accidental sampling method. The data 

obtained from the questionnaires were processed using the Smart PLS 3.0 software 

for analysis.  

The results of the study show that both Organizational Employee 

Relationship and Organizational Resilience Restoration have significant 

relationships with Internal Crisis Communication, indicating that positive 

relationships among employees can enhance effective internal crisis 

communication within the organization. Moreover, Organizational Resilience 

Restoration was also found to have a positive and significant relationship with 

Internal Crisis Communication, demonstrating that organizational resilience 

recovery supports the creation of more structured and responsive communication 

during crisis situations.  

This research contributes to the literature on crisis management, particularly 

in the media context, by emphasizing the importance of employee relationships and 

organizational resilience restoration as factors that strengthen internal 

communication during crises. The findings of this study suggest that companies 

should enhance employee relationships and implement integrated recovery 

measures. This approach helps create a more resilient and communicative work 

environment, enabling media companies to be better prepared for future challenges 

and crises.  

 

Keywords: organizational employee relationship, organizational resilience 

restoration dan internal crisis communication


